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How to use the Human Resource Manual 
 

 
This twentieth edition was published by the Onslow County Public Library.  This 
information is up-to-date at the time of printing (January 2009).  Notification of changes or 
omissions should be made to Nellie Yopp at the Onslow County Public Library,  
455-7350 ext. 242. 
 
This manual lists agencies alphabetically by agency name.  However, some agency 
names beginning with Onslow County, Jacksonville, Camp Lejeune, or New River may 
have that listed at the end (for example: American Red Cross, CL or Health Dept, OC).  
The table of contents also lists the agencies alphabetically and provides the page number 
on which entries may be found. 
 
Information gathered about each agency listed includes the agency name, address, e-mail 
web address, telephone number, contact person or administrator, hours of service, and 
programs offered or services provided. 
 
The manual is divided into two sections.  The first section is in-county agencies.  The 
second section, which begins on page 173, is out-of-county agencies.  At the end of both 
sections are subject indexes.  Within the indexes, the agencies are classified and listed 
under the appropriate subject headings. 
 
The Onslow County Public Library also publishes the Onslow County Civic Clubs and 
Organizations Directory.  This directory may be picked up at the library or printed from 
our website, www.onslowcountync.gov/library.  Although there may be a few 
overlapping entries within the two publications, not all of the clubs are listed in the 
Community Resource Manual.  Check the Civic Clubs Directory for a listing of other 
clubs or call Kim Cowdrey at the library at 455-7350 ext. 233. 

http://www.onslowcountync.gov/library
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Updated:  7/28/08 
 
 

Name:  ABC Board, Onslow County 
Address:  409 Center Street 
               Jacksonville, NC 28546 
 
Phone:  910-577-7186 
Fax:      910-577-5296 
 
Web Address: onslowabc@embarqmail.com
  
Contact Person: Neta L. Grady 
Days & Hours:  Monday—Thursday 7:00 AM—4:00 PM 
                         Friday 7:00 AM—2:00 PM 
 
Oversees the sale of distilled spirits and the daily operations of ABC stores within the 
county. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

mailto:onslowabc@embarqmail.com
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Updated:  7/12/08 
 

 
Name:  Airport, Onslow County (Albert Ellis Airport) 
Address:  264 Albert Ellis Airport Rd. 
    Richlands, NC  28574 
 
Web Address:  http://onslowcountync.gov/airport 
Phone:  910-324-1100 
Fax: 910-324-1082 
 
Director of Aviation:  Jerry Vickers       
E-Mail:  Jerry_Vickers@onslowcountync.gov 
 
Admin. Asst:  Mary Antwine            
E-Mail:  Mary_Antwine@onslowcountync.gov
 
Airport Police Chief:  Tim Turner      Airport Fire Chief:  Kert Lang 
E-Mail: Tim_Turner@onslowcountync.gov      E-Mail: Kert_Lang@onslowcountync.gov 
      
Days & Hours:  7 days a week; 5:00 am until 12:30 am      
Administration:  Monday—Friday 8:00 am—5:00 pm 
 
PROGRAMS 
 
Provides airport service to the community  
US Air Express – Reservation-1-800-428-4322 Passenger 324-8050; Baggage 324-2460 
ASA Delta Connection- Reservation- 1-800-428-4322 Passenger & Baggage-324-1933 
TSA- Travel Assistance-Website:  www.tsa.gov/travelers/customer 
 
Long Term and Short Term Parking 
 
Jacksonville Flying Service, Corey Crews; 324-2500, flight school, airplane maintenance 
and private fuel sales 
Avis Rent A Car – 910-324-3321 
Hertz Rent A Car –910-324-8022 
National /Alamo--910- 324-2382  
Enterprise Rent A Car—910-324-4856 
 
Airport Grill – 910-324-3147               Tracey’s Gift Shop- 910-324-5117 
Hours of Service- 8:00 am – 5:00 pm   Hours of Service 5:00 am – 5:00 pm 
 

mailto:Mary_Antwine@onslowcountync.gov
mailto:Tim_Turner@onslowcountync.gov
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Airport Taxi: 
Yellow Taxi:  910-353-1111                         Star Taxi:  910-346-2772 
Tar Heel Taxi:  910-455-2222                       King Taxi:  910-577-5464 
Dynamic Taxi:  910-347-5757 
 
 
 

Updated:  8/02/08 
 
Name:  Alcoholics Anonymous (All units) 
Address: AA Office 
    612 New Bridge Street 
    PO Box 451 
    Jacksonville, NC  28541 
 
Web Address:  www.aajacksonvillenc.org 
Email:  aajacksonvillenc.charter.net 
 
Phone:  910-455-3666 (answering service, 24 hrs.) 
 
Days & Hours:  meetings daily and nightly  
 
Intergroup – 612 New Bridge St. 
  Monday – Sunday 12:00 PM Open Discussion 
 Wednesday – 6:30 Open Discussion  
    Saturday -10:00 PM Open Discussion 
 Saturday-8:00 PM Open Discussion  
         
 
 
PROGRAMS 
 
Recovery program for alcoholism 
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 Updated: 7/31/08 
 
Name:  American Red Cross 
 Camp Lejeune Station 
Address:  PO Box 8179 
               Bldg. 1108 
    Camp Lejeune, NC  28547 
 
Phone:  910-451-2173 
Hospital Office: 910-450-4596 
Fax:  910-451-2689 
 
Director:  Elizabeth Schirk 
 
Days & Hours:  Monday – Friday 8:00 AM – 4:00 PM 
Emergencies 24 hours 877-272-7337 
              
 
PROGRAMS 
 

• Emergency Communications: Between Military and their families 

• Volunteer Leadership and support  

• Hospital Volunteers 

• Dental Assistant Training Program 

• Youth Programs 

 
Funding:  Donations 
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 Updated:  7/09/08 
 
Name:  American Red Cross, Onslow County Chapter 
Address: 12 Ruth Street  
    Jacksonville, NC  28540 
 
Web Address:  www.onslow.redcross.org 
E-Mail:  branham.joy@onslow.redcross.org 
 
Phone:  910-347-3581 
Fax:      910-347-2760 
 
Executive Director:  Joy Branham 
 
Days & Hours:  Monday - Friday; 8:30 AM - 4:30 PM 
24-hour message line - emergency calls anytime 
 
PROGRAMS 
Emergency Disaster Relief 

Armed Forces Emergency Services 

Blood Drive Program 

Youth program 

CPR, First Aid & Water Safety Classes 

SAT Hours 

Volunteer Program 

United Way Participating Agency 

Combined Federal Campaign Agency 7901 
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Updated:  8/02/08 
 
 

Name:  Animal Control 
             Onslow County Health Dept. 
Address:  244 Georgetown Rd 
     Jacksonville, NC  28540 
 
Web Address:  http://onslowcountync.gov/animal_control 
E-Mail:  Dino Einsig@onslowcountync.gov 
 
Phone:  910-455-0182 
Fax:      910-989-2134 
 
Supervisor:  Dino Einsig 
 
Day & Hours: Monday – Thursday 12:00 PM – 7:00 PM 
            Friday-- 12:00 AM – 3:00 PM 
            Saturday--10:00 AM – 12:00 PM & 1:00 PM – 3:00 PM 
            Closed Sunday and Holidays  
 
PROGRAMS 
The Onslow County Animal Control provides for the humane sheltering, care, adoption, 
and redemption of stray and surrendered animals.  Our new facility has 106 dog runs, 95 cat 
cages, a separate quarantine area, and an education room.  Our Animal Control Officers are 
responsible for the enforcement of state and local laws and ordinances related to animal 
control. 
We also provide education to increase awareness of rabies, animal control laws, and 
responsible pet ownership.  In addition, we strive to eliminate the pet overpopulation 
problem through mandatory spay and neutering of all adopted animals. 
 
 
Redemption/Impound Fee 
$40.00 1st day, $20.00 each day thereafter 
 
Adoption/Spay and Neuter Fees 
Dogs & Puppies  Cats and Kittens 
Male $85.00   Male $50.00 
Female $110.00  Female $75.00 
Altered  $30.00   Altered $20.00 
 
Owner Turn-in 
Per Animal $5.00 
Per Litter $25.00 
 
You can view our animals at www.petharbor.com
 
 

http://www.petharbor.com/
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Updated:  9/03/08 

 
 

Name:  Armed Services YMCA, Camp Lejeune Branch 
Address:  PO Box 6085 
     Building LCH 4014 
     Midway Park, NC  28544 
 
E-Mail:  rodriguezaa@usmc-mccs.org 
 
Phone: 910-451-9569 
Fax:      910-451-9568  
 
Executive Director:  Angela A. Rodriguez 
 
Days & Hours:  Monday – Friday; 8:00 AM – 4:00 PM 
 
PROGRAMS 
 
*Home Front Video Taping/Bedtime Stories 

*Infant & Toddler Car Seat Program 

*Sight for Students – Vision Service Program 

*Kids + - Interactive play groups for mothers with children 6 months to 5 years of age. 

*Mom-to-Mom Hotline – Non-medical advice and assistance to Military spouses about 

everyday infant childcare needs. 

*The Coupon Trader 

*American Red Cross Babysitter’s Handbook 

*Crafty Campers – New program designed for children 2 – 7 to learn crafts with the 

assistance of their parents 

*Needle Time – sewing, needlepoint, quilting, embroidery and crocheting classes 

*The Cropping Corner – Scrap booking 

*Helping Hands – For Junior Enlisted Families in need, canned and boxed goods, non-

perishable items, diapers, wipes, hygiene items etc.    

*Mom’s Day Out – Wednesday 9 am – 1 pm 

*Volunteer Program 

*Angel Baskets – For Junior Enlisted Families who have just given birth.  Free baskets       

filled with baby items. 

*Backdoor Boutique – A second-hand children’s clothing exchange program that gives   
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Armed Services YMCA, Camp Lejeune Branch continued… 

immediate assistance to junior enlisted families.  This program is held the 1st Friday on the 

month from 9 am – 12 pm. 

*Little Caterpillars – A new 10 week parent/child interactive play group designed for 

children ages 2-3 

* Mom-to-Mom – A program designed to offer non-medical advice and assistance to 

military spouses needing information about everyday infant childcare needs as well as       

information available aboard the base. 

* Diaper Cakes – This is a diaper cake not an edible cake.  The cake is made of disposable 

diapers along with baby accessories for the new Mom to be.  The price range is from 

$15.00 - $45.00.  

* Women’s Mission – Women’s Bible study 

*Operation Hero – Targets children of military families from 6 to 12 years old who are 

experiencing temporary difficulty in school both socially and academically.  

 

Ceramic Hobby Shop 

Offers a variety of opportunities for you to explore your creative side. Please call Ceramic 

Hobby Shop at 910-451-2077 for class information or other related questions. 
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Updated:  7/31/08 

 
 

Name:   Army National Guard-Recruiting Office                                                         
Address:  142 Broadhurst Road 
                Jacksonville, NC 28540 
 
Phone:  910-347-6957 
 
POC:  SFC Matthew Hyten 
                          
Public Speaking to High School Classes on: 
-Health & Social Well-Being 
Communication 
Conflict Resolution 
Violence Prevention 
-Life Betterment 
Budgeting Basics 
Goal Setting 
Leadership 
Life-Long Learning 
Paying for College 
Study Techniques 
-Discovery 
American Flag 
Freedom 
Map Reading 
National Security 
Patriotism 
-Disaster Preparedness 
Earthquakes 
Flood/Hurricanes 
Tornados 
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Updated:  7/02/08 
 
 
Name:  Baby Love Prenatal Team/Women's Health Services 
Address:  c/o Onslow County Health Department 
     612 College Street 
     Jacksonville, NC  28540 
 
Phone:  910-347-2154 Ext 8297 
Fax:      910-347-7941 
Web Address:  onslowcountync.gov/health/health/index.htm 
 
Contact Person:  Angela Moss, Social Work Director 
Email:  Angela_Moss@onslowcountync.gov 
Days & Hours:  Monday - Friday, 8:00 AM – 5:00 PM 
 
 
Purpose:  To reduce the infant mortality rate in North Carolina 
 
A comprehensive health program for Medicaid-eligible pregnant women.  Social as well as 
medical concerns are addressed.  Help is available for any issue, problem, or concern that 
may impact a woman's health or pregnancy.  Non-Medicaid pregnant women may call to 
determine eligibility. 
 
Pre-natal clinics are held Monday through Thursday for all Medicaid-eligible patients. 
Appointments are made by calling the Health Department at 347-2154 ext. 8297 
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 Updated:  7/31/08 
 
Name:  Board of Education, Onslow County 
Address:  200 Broadhurst Rd. 
                PO Box 99 
     Jacksonville, NC  28540 
 
E-Mail:  www.onslow.k12.nc.us 
 
Phone:  910-455-2211 
Fax:      910-455-1965 
 
Dr. Kathy T Spencer Superintendent   
Margaret Brown, Chairperson 
 
Days & Hours:  Monday - Friday; 8:00 AM – 5:00 PM 
 
PROGRAMS 
 
Board members meet the first Tuesday of every month at 7:00 PM 
 
Board as of July 2008: Mary Ann Sharpe, Ronnie Ross, Margaret Brown, Pamela E. 
Thomas, Lina Padgett Parker, Jeffery Brown, Fred Holt 
 
 
Attorney - E. Alex Erwin, III 
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Updated:  7/02/08 
 
 

Name:  Board of Elections, Onslow County 
Address:  521 Mill Ave. 
     Jacksonville, NC  28540 
 
Internet:  www.onslowcountync.gov/elections
E-Mail:   rose_whitehurst@onslowcountync.gov 
 
Phone:  455-4484, 455-4485 
Fax:  910-455-1390 
 
Director:  Rose Whitehurst 
Contact Person:  Rose Whitehurst  
 
Days & Hours:  Monday - Friday, 8 AM - 5 PM 
 
SERVICES 

*Voter Registration 

*Election Preparation 

*Conduct Elections 

 
Funding:  Onslow County 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

http://www.onslowcountync.gov/elections
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Updated:  7/07/08 

 
Name:  Boy Scouts of America, East Carolina Council 
Address:  502 Doris Ave. 
     Jacksonville, NC  28540 
 
E-Mail: dcross1@ec.rr.com 
 
Phone:  910-346-6883 
 
Contact Person:  Dan Cross, District Director, White Oak River District 
 
PROGRAMS 

*Boy Scouts; Ages 11 up to 18 years 

*Cub Scouts; Grades 1-5 

*Explorers, Venturing, Seascouts (Males & Females ages 14 to 20) 
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 Updated:  7/07/08 
 
 

Name:  Boys & Girls Club of Eastern North Carolina, Inc 
Address:  296 Eastwood Drive 
                PO Box 146 
     Jacksonville, NC  28541 
 
Phone:  910-455-9003 
Fax:      910-937-6720 
 
Contact:  John Marks, Jr., Executive Director 
 
Hours:  Please contact 455-9003 for club hours. 
 
Programs 
 
Locations: 288 Eastwood Drive, Summersill Elementary, Richlands Primary, Clyde Erwin 
Elementary School., Sand Ridge Elementary, Richlands Elementary, Infant of Prague, 
Sandy Run 
 
After school programs offered:  Homework Assistance, Club Tech, Photography, Crafts, 
Computer Technology, and several sports and fitness programs. 
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Updated:  6/30/08 

 
Name:  Brandywood Acres 
Address:  281 Liberty Drive 
    Jacksonville, NC  28546 
 
Phone:  910-353-1850 
Fax:      910-353-8087 
Web Address:  brandywood-acres@cmc-nc-com 
Contact Person:  Kaye Rouse 
Bonnie Lackey property Manager 
Kaye Rouse on-site Manager 
 
Days & Hours:  Monday - Friday; 9:00-12:00 & 1:00-3:00 
 
PROGRAMS 
HUD Subsidized Property 
Housing Assistance based on your income 
1 & 2 Bedrooms 
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 Updated:  6/30/08  
 
Name:  Britthaven of Jacksonville 
Address:  225 White Street 
    Jacksonville, NC  28546 
 
Phone: 910-353-7222 
Fax:     910- 355-0856 
Webb Address: www.@britthaven.com
E-mail Address:  jks16-Admin@britthaven.com 
 
Administrator: Wayne Reid 
 
Days & Hours:  24 hours, 7 days a week 
 
PROGRAMS 

*24 hours professional nursing services 
*Rehabilitation Services: Physical Therapy, Speech Therapy, Occupational Therapy 
*Alzheimer’s Unit (SPARK) 

*IV Therapy 

*Wound & Pain Management 

*Respite Care 

*Stroke Recovery 

*Podiatry/Ophthalmology/dentistry 

*Social Services and individualized plans of care 

http://www.@britthaven.com/
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 Updated:  7/01/08 
 
 
Name:  Britthaven of Onslow 
Address:  PO Box 5021 
    1839 Onslow Drive Ext. 
    Jacksonville, NC  28540 
 
Phone:  910-455-3610 
Fax:      910- 455-3993 
 
Contact Person:  Brandy Humphrey 
 
Days & Hours:  24 Hours 
 
PROGRAMS 

*Nursing Home care 

*Therapy Services 

*Nursing Rehabilitates Services 

*Hospice/Respite 

 
 
FUNDING 

*Medicare 

*Medicaid 

*Private 

 
ELIGIBILITY 

*Varies 
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Updated: 7/31/08 
 
 

Name:  Brown’s Family Care Home 
Address:  513-A Country Club Road 
     Jacksonville, NC 28546 
 
Phone:  910-346-8002 
  
E-Mail:  retiaparisi@hotmail.com 
 
Contact Person:  George Brown or Retia Paris 
 
Days and Hours:  24 hour service 
 
 
General care for ambulatory elderly 
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Updated:  7/31/08 

 
 

Name:  Brynn Marr Hospital  
Address:  192 Village Dr. 
                Jacksonville, NC  28546 
 
Director: Sarah Wiltgen, CEO 
 
Contact Person: Maxine Michael 
 
Web Address:  www.brynnmarr.org
 
Phone:  General Info: 910-577-1400  
Helpline: 1-800-822-9507 or 910-577-1900 
Fax: 910-577-2760 
 
Days & Hours:  24 Hours, 7 days a week 
 
PROGRAMS 

*Inpatient: psychiatric (child, adolescent, adult)  

*Chemical Dependency 

*Detoxification 

*Dual Programming for DO/MI and Psych/CD 

*Long Term Intensive Residential Treatment   

*Developmentally Disabled Residential Treatment 

 
Private Insurance, Medicaid, Medicare and Tricare 
 
 
 
 

http://www.brynnmarr.org/
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Updated:  7/02/08 
 

Name:  Building Code Enforcement, Onslow County  
Address:  604 College Street 
               Jacksonville, NC  28540 
 
Web Address:  
http://onslowcountync.gov/planning/main/building_code_enforcement/code.htm
 
 
E-Mail:  www.George_Lacey@onslowcountync.gov 
 
Phone:  910-455-3661 Ext 333 
Fax:      910-347-5759 
 
Administrator:  George Lacey 
Contact Person:  Darrell Johnson 
 
Days & Hours:  Monday – Friday-8am - 5pm 
 
 

Purpose:  

Enforce state codes for building, electrical, plumbing, and mechanical and manufactured 
homes. To include enforcement of state fire codes.  

Code Enforcement division issues permits for construction and ensures that construction 
work is completed in accordance with plans and specifications to state standards. 
 

http://onslowcountync.gov/planning/main/building_code_enforcement/code.htm
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          Updated:  8/21/08 
 
 
 

Name:  Captain John C. Carr Disabled Veterans Resource Center 
Address:  406 South Marine Blvd Suite 3 
Jacksonville, NC 28540 
 
E-Mail:  johncarrcenter@yahoo.com
Web Site:  pending—to be announced at a later date 
Phone:  910-347-4819  
Fax:  910-347-4865 
 
Administrator:  Joseph Traumer 
Contact Person: Sam Gupton 
 
Days and Hours:  Monday—Friday 1000 to 1600 
                            24 hour automated response center 
 
 
The Captain John C. Carr Disabled Veterans Resource Center attempts to locate and 
provide urgent need based resources to actual veterans of the United States Military 
Services who received a disability while performing their actual assigned duties.  The 
Center serves as a supplemental service to those institutions already in place, such as 
churches, DSS and Veterans Organizations including AMVETS, VFW, DAV, Fleet 
Reserves, and many others.  It does not seek to compete with any of these services, only to 
assist in meeting the needs of the Veterans/Family/Widows.  The Center will search a 
myriad of networked local, regional, and national databases to try to meet the needs of  The 
Veteran Center is not a claims processing center for the Veterans Administration.  Many 
other agencies already provide this service.  The purpose of the John C. Carr Disabled 
Veterans Resource Center is to assist the veteran and or attempt to locate resources to help 
the Veteran return to the most productive role in society that they can.  It is not required 
that a Veteran seeking assistance be a member of any Veterans Organization, or have a 
pending claim with the Veterans Administration.  They must only have served, and have a 
disability resulting from their assigned responsibilities, and have a legitimate need of 
assistance.     
 
Funding: Not for profit organization supported by donor Charitable Individual Donations, 
Corporate Donations. 
 
Eligibility:  Must be a Veteran of the United States Military Services, and must have a 
Service Related Disability that occurred as a result of the performance of actual military 
duty.  Must be unable to take care of their own need within their own resources.  Must not 
have a current history of narcotics or substance abuse.  (However, the Center will assist in 
locating treatment centers.) 
 
 
  

mailto:johncarrcenter@yahoo.com
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Updated:  7/31/08 

 
Name:  Carebridge Assisted Living Community 
Address:  34 McDaniel Drive 
    Jacksonville, NC  28546 
 
Phone: 910-347-1300 
Fax:     910-347-2111 
 
Administrator:  Joan Guadalupe  
Contact Person:  Libby Shumate  
Days & Hours:   Monday—Friday 9:00 AM—5:00 PM 
 
PROGRAMS 

Respite Care, Daily Laundry & Housekeeping, Scheduled Transportation, Social 

Events/Activities Department, Beauty /Barber Shop, Medication Admin & Management, 

Physician/Hosp Care Coordinator, Physical Therapy Services, Private/Semi private Rooms 

Available.  

Funding:   
Private Pay & Medicaid SA Residents  
 
Eligibility:   
FL-2, Assessment  
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Updated:  7/31/08 

Name:  Caring Community Clinic 
Address:  1 Dewitt Street  
               Jacksonville, NC  28546` 
 
Phone:   910-346-6149 
Fax:       910-577-2651 
Pharmacy:  910-346-6547 
Web Address:  www.onslowcm.org
 
Director:  Anthony Anderson 
Contact Person:  Anthony Anderson 
 
Days & Hours: Monday & Wednesday 8:00-5:00 Tuesday & Thursday 8:00-8:00 
   Limited chronic diseases- hypertension, diabetes 
     Referrals to medical specialist  

 Appointment request are called in on Monday between 1:00 and 3:00 
 For Tuesday or Thursday of the same week.  (346-6149) 

 
PROGRAMS 

*Referrals to medical specialists  

*PT teaching, counseling for Illnesses,  

Funding:  Private Donations/Grants 

                                                                           
Eligibility:  No public or private insurance       
                   18 -64 years of age 
        Onslow County resident 
        Picture I.D. 

http://www.onslowcm.org/
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 Updated:  7/25/08 
 
Name:  Carobell, Inc. 
Address:  198 Cinnamon Drive 
     Hubert, NC  28539 
 
E-Mail:  carobell@carobell.com 
Web Address:  www.carobell.com   
 
Phone:  910-326-7600 
Fax:      910-326-9988 
 
Administrator:   Vanessa Ervin, President 
Contact Person:  Roger Giles, Director of Operations 
 
Days & Hours:  Monday - Friday, 9:00 am- 5:00 pm 
 
PROGRAMS 

* ADVP  

* Development Therapy 

* 24 hr ICF/MR Residential Services 

* Community Inclusion 

* Respite 

*Day Support (CAP) 

*Summer Camp 

*Educational Services in our Educational and Training Center 

*Targeted Case Management 

306 Church St. 

Morehead City NC 

*Programs 

*ADVP, Day Supports (CAP) 

*Respite (CAP) 

*Targeted Case Management 

*Candy Bouquet Business 
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 Updated:  8/05/08 
 
 
Name:  Chamber of Commerce, Greater Jacksonville-Onslow 
Address:  1099 Gum Branch Road 
     Jacksonville, NC  28540 
 
Web Address:  www.jacksonvilleonline.org 
 
Phone:  910-347-3141 
Fax:      910-347-4705 
 
Days & Hours:  Monday - Friday, 9:00AM – 5:00 PM 
 
President:  Mona Patrick 
Contact Person:  Amy M. Rivera 
Membership Manager:  Teresa Thomas 
Tourism Manager:  Theresa Carter 
 
 

PROGRAMS 

*Ambassador Club    *Leadership Program 

*Education Committee    *Military Affairs Committee 

*Work Force Development   *Governmental Affairs Committee 

*Project CARE    *Small Business Council 

*Tourism Advisory Committee 

 
Event Committees: 

*Adult Team Spelling Bee   *Economic Development 

*Business Expo    *Trades Day 

*Education Golf Tournament   *Small Business Week 

*Holiday Parade    *Tourism Week 

*Forum Onslow    *Administrative Professional’s Breakfast 

*State of the Community Breakfast  *Minority Business Roundtable 

*Minority Development Day 
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Updated:  7/28/08 
 

Name:  Child Care Resource and Referral 
Address: 308 Western Blvd 
               Jacksonville, NC 28546 
Phone:   910-938-0336 
Fax:       910-938-0068 
 
Web Address:  www.onslowkids.org 
Director:  Rachel Nelson 
Contact Person:  Terri Uzzell 
 
Days and Hours:  Monday—Friday 8:00 AM—5:30 PM         Resource Center Hours 
Saturdays by appointment only                                                       9:00—5:00 
  
Programs:   
Program to act as centralized source for child care for providers and parents; provides 
referrals for parents needing child care services; maintains a database of providers; 
resource center for providers and parents; coordinates training efforts for child care 
providers; provides technical assistance/ start-up for potential child care programs. 
 
Funding: 
Smart Start 
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 Updated:   7/02/08 
 
Name:   Child Support Office, Onslow County 
Address: 3886 Henderson Drive Extension 
    Jacksonville, NC  28540 
 
Phone:  910-938-3563 or 1-800-992-9457 
Fax:    910-938-0044 
 
Director:  Cora Foreman 
 
Days & Hours:  Monday - Friday, 8:00 AM - 5:00 PM 
 
PROGRAMS 

*Locate Non-Custodial Parents 

*Establish paternity and support 

*Enforce child support obligations 
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Updated:  7/01/08 
Name:  Coastal Carolina Community College  
Address:  444 Western Blvd. 
     Jacksonville, NC  28546-6877 
 
Internet Address:  www.coastalcarolina.edu 
Phone:  (910) 455-1221 
Fax:      (910) 455-7027 
 
President:  Ronald K. Lingle 
Contact Person:  Colette Teachey, Public Information Officer  
                            910- 938-6234 
                            teacheyc@coastal.edu 
 
Extension Sites:  Marine Corps Base Camp Lejeune, Bldg. 85, (910) 451-2301 
                          Marine Corps Air Station New River, AS 212, (910) 449-5369 
 
Admissions Office Hours: Monday - Thursday 8:00 am - 7:30 pm, Friday - 8 am – 5 pm 
 
 
PROGRAMS 
 
Curriculum (Credit) Programs of Study- Admissions Office (910) 938-6332 
College Transfer Program   
Associate in Science Degree   
Associate in Arts Degree  
Associate in Fine Arts Degree 
Technical and Vocational Program   
Associate in Applied Science   
Diplomas 
Certificate  
 
Financial Aid Office – Student Center (910) 938-6250   
Veterans Affairs Assistance    
Free Application for Federal Student Aid (FAFSA) Pell Grant 
Student Incentive Grant program  
North Carolina Lottery Assistance 
 
College Foundation Office – Henderson Administration Building (910) 938-6792 
Privately Funded Scholarships    
Onslow Memorial Hospital Workback Scholarships for RNs    
Industrial Technology Grants 
 
 
 
 
 
 

mailto:teacheyc@coastal.
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Coastal Carolina Community College continued……………………………………………… 
Continuing Education Division – Hurst Continuing Education Bldg (910) 938-66294 
Computer Training    
Building Trades Programs    
Notary Public   
Supervisory/    
Professional Development Classes  
Child Care Classes 
Career Planning Center  
Medical Training  
Public Safety Classes 
 
Small Business/Industrial Training – Melton Skills Center (910) 938-6322   Counseling 
Resource Materials 
How to Start a Business Workshop 
Seminars for Business Owners   
Customized Training for Business/Industry 
 
Basic Skills Education – Hurst Continuing Education Building (910) 938-6259  
Adult Basic Education (ABE)   
English as a Second Language (ESL) 
Basic Skills Tutor Volunteer Training program 
Compensatory Education for Adults with Development Disabilities 
 
Board of Trustees meets the 4th Monday at 5:30 pm bimonthly 
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 Updated:  7/01/08 
Name:  Coastal Enterprises of Jacksonville, Inc. 
Address: 2715 Commerce Rd. 
    Jacksonville, NC  28546 
 
 
Phone:  910-455-2131 
Fax:      910-455-7251 
 
Director:  John Glover, President 
 
Days & Hours:  Monday - Friday, 8:00 AM - 4:30 PM 
 
PROGRAMS 
*Vocational Evaluation 

*Work, personal, and social adjustment training 

*Sub-contract jobbing, subcontracting 

*Job placement 

*Job development and Job coaching 

*Commercial Service Contracting: 

*Complete Janitorial Service 

*Landscaping/Grounds Maintenance 

*Manufacturing, Recycling 

*Recycling 

ELIGIBILITY: 

*Disabled adults 16 years of age or older. 
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 Updated:  8/06/08 

 
 

Name:  Community Service Work Program 
Address:  742 Court Street 
     Jacksonville, NC  28540   
 
Phone:  910-455-9976 
Fax:      910-455-8152 
 
Contact Person:  Heather Church 
       
 
Days & Hours:  Monday – Friday 
    8:00 AM – 4:00 PM 
 
PROGRAMS 
 
Assign enforcement of judgments for those sentenced to community service work by the 
court system.  If you are a city/state/federal or non-profit agency and would be interested in 
using community service workers for your organization, please feel free to contact us for 
more information. 
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Updated:  8/06/08 
 
 

Name:  Consolidated Legal Assistance Office, Camp Lejeune (CLAO) 
Address:  Bldg. 66, MCB   
    Camp Lejeune, NC  28542                           
                     
      Mailing Address:  Commanding General 
   ATTN:  OSJA - CLA    
     PSC Box 
           Camp Lejeune, NC  28542 
 
Phone:   910 451-1903 (telephone menu) 
Fax:   910-451-3398 
 
Mission:  To provide free and confidential legal advice and assistance concerning civil 
matters to active duty and retired military personnel and their authorized family members. 
 
Location:  Building 66, Marine Corps Base, Camp Lejeune  
      (Corner of Holcomb Blvd and Molly Pitcher Drive) 
 
Services:   Preparation of Power of Attorneys and Wills  
       Notary Public Services (see times below) 
       Advice from an attorney or legal services specialist on the following: 

Stepparent Adoptions   Consumer Issues   
Separation/Divorce   Landlord/Tenant 

  Nonsupport claims   Debt collection 
  Immigration/naturalization     
  Service member Civil Relief Act  
  Soldiers and Sailors Civil Relief Act 
  
Legal Specialist Assistance:  
Immigration/Naturalization:  For info, call 451-9725:  
Notary Public 
 
Attorney Assistance 
Walk Ins:  Monday, Wednesday and Friday only with check-in going from 0700 - 1630 
Will /POA Briefs: Mon. Wed. Fri at 1000 at the CLAO. Tue. 1300 Base Theater  
                        
  
Base Tax Center:  The base Tax Center is located in Building 50, near Holcomb Blvd on 
Lucy Brewer Street.  For information, call 451-3030 or 451-3439. 
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 Updated: 8/06/08 

 
Name:   Continuum Home Care & Hospice     
Address:  3391 Henderson Drive Ext. 
     Jacksonville, NC  28546 
 
Phone:  910-989-2682 or toll free: 888-814-8904 
Fax:  910-989-2691 
 
Administrator:  Cynthia Hodges, RN 
Office Hours:  Monday - Friday 8:00 AM – 5:00PM 
 
Availability:  A Registered nurse is on call 24hrs/day, 365 days/year.  We are also available 
to meet with community groups, free of charge, to provide education associated with home 
health and hospice services. 
 
PROGRAMS  
Home health care is a broad term that refers to the delivery of various health care services 
to a person's place of residence, in order to facilitate disease management and/or recovery 
from illness.  Home health philosophy possesses a holistic approach to health care delivery, 
treating the client not only as an individual, but also as a unit of his/her family or 
environment, recognizing that physical and social surroundings affect the client's overall 
health status. 
 
Hospice is a philosophy of care that maintains living each day to the fullest.  It is founded 
on the belief that the final days of life should be lived with the greatest degree of comfort 
and dignity possible.  Hospice care is palliative (for comfort, not cure).  Its goal is to 
manage pain and other symptoms so that individuals can remain comfortable and at the best 
level of functioning.  Individuals are encouraged to keep control of their own lives and to 
participate in the decision making process.  
 
The hospice philosophy supports home based care for individuals whenever possible.  
Hospice services may also be provided in assisted living or long-term care facilities.  
Regular home visits provide symptom control as well as peace of mind.  When individuals 
must have inpatient care, hospice care and support continue in the hospital or skilled 
nursing facility. 
 
Available Home Health Services:    

*Registered Nurses      

*Infusion Nursing Services     

*Therapies:  Physical, Occupational, Speech 

*Medical Social Work      

*Various Personal Care Services (PCS/CAP)              

*Advance Care Planning information available                 
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Continuum Home Care & Hospice continued……………………………………………………  
Available Hospice Services: 

*Registered Nurses 

*Certified Nursing Assistants 

*Therapies: Physical, Occupational Speech 

*Volunteer Services 

*Spiritual, Bereavement, Counseling 

*Nutrition/Dietician 

 
Eligibility:  Individual eligibility is ultimately determined by interview, review of medical 
history and health status and payer eligibility criteria. 
 
Funding:  Most Services are reimbursed by Medicare, Medicaid and/or private insurance 
plans.  Services also available for private funds. 
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Updated:  7/02/08 
 

Name:  Council for the Arts 
Address: 826 New Bridge Street  
   PO Box 34 
   Jacksonville, NC  28541-0034 
 
Phone:  910-455-9840 
Fax:      910-455-9861 
 
E-Mail: jaxarts@topsailnet.net 
Web Address:  www.jaxarts.com 
Blog:  wwwartdispatch.blogspot.com 
 
Administrator: Ms. Connie Wenner 
 
Days & Hours:  Monday - Friday, 8:30 AM - 4:30 PM & by Appointment 
 
PROGRAMS 
Purpose:  Promote and encourage all the art forms in Onslow County. 

*Awards Funds to non-profit organizations 

*“Master Art Classes” for children 7-14 years 

*Christmas Holiday Showcase Galler Nov. - Dec. 

*Publishes monthly newsletter 

*Monthly art exhibits 

*Sponsors High School and Jr. High art show 

*Children's Christmas Workshops 

*Arts in the Schools Program 

*Special School Shows 

*CCCC Art Students Exhibition 

* “Soup in a Bowl” 

*Visual Arts workshops 

*Writers’ workshops 
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                                                                                                            Updated:  8/06/08 
 
 

Name: Counseling Centers Branch 
Address:  798 Brewster Blvd. 
    Camp Lejeune, NC  28542 
 
Phone: 910-451-2864  
Fax: 910-451-1601 
 
Director:   CDR Springle 
 
Days & Hours:  Monday - Friday 
  7:30 am - 4:30 pm 
 
PROGRAMS 

*Counselors (MSW & LPC) 

*Individual, family, & marital counseling services  

*Rape Crisis Counseling 

*Family Advocacy Program (FAP) 

*Victim Advocacy – 24-hour service  

*Combat Stress 

*Active Duty, Retired Military Members & Family Members 
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 Updated:  6/30/08 
 
Name:  County Administration, Onslow 
Address:  118 Old Bridge Street 
                 Jacksonville, NC  28540 
 
Web Address:  http://onslowcountync.gov/administration
 
 
Phone:  910-347-4717 
Fax:      910-455-7878 
 
Interim Manager:  David M. Smitherman 
 
Deputy County Manager/Operations & Services:  Angela Cole  
Angela_Cole@onslowcountync.gov 
 
Deputy County Manager/Finance Officer:  Alvin Barrett, Jr. 
Alvin_Barrett@onslowcountync.gov 
 
Days & Hours:  Monday - Friday, 8:00 AM – 5:00 PM 
 
PROGRAMS 
 
Responsible for management and/or coordination of all government services provided by 
Onslow County. 
  

http://onslowcountync.gov/administration
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Updated:  6/30/08 
 
Name:  Davita – Southeastern Dialysis 
Address:  14 Office Park Drive 
                Jacksonville, NC  28546 
 
Web Address:  www.davita.com
 
Phone:  910-353-6888 
Fax:      910-353-6839 
 
Group Facility Administrator:  Shona Rockholt, RN 
Contact Person:  Shona Rockholt, RN, Clinical Coordinator 
 
Days & Hours:  Monday – Saturday   7:0 am – 5:00 pm 
 
PROGRAMS 
Services: Hemodialysis 
               Peritoneal Dialysis 
               Inpt-Onslow Memorial Hospital 

   Home Hemo Dialysis 
          
Funding:  Medicare and other Insurance 
 
Eligibility:  End stage renal disease 
 

http://www.davita.com/
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Updated:  7/22/08 

 
Name:  Department of Social Services, Onslow County 
Address:  PO Box 1379 
        1915 Onslow Drive Ext. 
     Jacksonville, NC  28541-1379 
 
Phone:  910-455-4145 
Fax:      910-455-2901 
 
E-Mail:  Gloria_Osborne@onslowcountync.gov 
 
Director:  Roger E. Penrod 
Contact Person:  Gloria Osborne 910-938-5401 
 
Days & Hours:  Monday - Friday, 8 AM - 5 PM 
 
PROGRAMS 
 
Child Placement 910-989-1027 
Adult Services- guardianship, case management, Medicaid at Risk, licensing 
Adult Protective Services-elderly, disabled abuse complaints; 
Day Care 938-5452 
PEERS (Parent Education, Empathy, Rapport & Support) 910-938-5447 
Permanency Planning:  Foster Care; 
Child Protective Services and treatment - child abuse/neglect concerns and reports  
           938-5460/938-5533 
Child Support Enforcement 910-938-2452 
Food Stamps 
Work First Employment Services 
Work First Family Assistance 
Aid to the Blind 
Medicaid - Medical, Special and Refugee assistance 
Special Investigative Unit - Fraud 
Low Income Energy assistance 
Board meets the 3rd Wednesday at 1:30 PM at the DSS Conference Room B; 
Chairman: John B. Marks  
Vic-Chairman:  Karol Davis 
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Updated:  8/06/08 
 

 
Name:  North Carolina Dept. of Transportation  
 
Address:  Dept of Transportation Highway Maintenance 
    299 Wilmington Hwy 
    Jacksonville, NC  28540 
 
County Maintenance Engineer:  C.W. Wethington, Jr 
Phone:  (910) 455-3777 
Fax:      (910) 455-3948 
E-Mail:  wwethington@ncdot.gov 
Web Address:  www.ncdot.org 
Days & Hours:  Monday - Friday, 7:00 AM – 3:30 PM  
   
 
Dept. of Transportation/Division of Highways 
295 Wilmington Hwy Suite A 
Jacksonville, NC  28540 
 
District Engineer:  R.A. Vause, P.E. 
Phone:   (910) 346-2040 
Fax:       (910) 346-8030 
 
E-Mail:  rvause@ncdot.gov 
Web Address:  www.ncdot.org 
 
Days & Hours:  Monday – Friday, 8AM - 5PM 
 
Resident Engineers Office 
295 Wilmington Highway Suite B 
Jacksonville, NC  28540 
 
Resident Engineer:  Chad Kimes, PE  
Phone:  (910) 347-5258 
Fax:      (910) 347-4973 
 
E-Mail:  ckimes@ncdot.gov 
Web Address:  www.ncdot.org 
 
Days & Hours:  Monday – Friday, 8AM – 5PM 
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Updated:  7/01/08 

 
Name:  District Attorney’s Office 
 Fourth Prosecutorial District 
Address:  632 Court Street 
    Jacksonville, NC  28540 
 
Phone:  910-455-8008 
Fax:      910-455-2324 
 
Director:  District Attorney, G. Dewey Hudson 
 
Contact Person: Chief Assistant District Attorney, Ernie Lee 
 
Days & Hours:  Monday - Friday, 8 am - 5 pm 
 
PROGRAMS 
 
Prosecutor for the Fourth Prosecutorial District which includes Onslow County, Jones 
County, Duplin County and Sampson County.  There is one elected District Attorney and 
18 Assistant district attorneys. 
 
Mission Statement:  The mission of the Fourth Prosecutorial District Attorney’s Office is to 
fairly administer criminal justice in a professional manner balancing rights, interest, and 
concerns of victims, accused and citizens of the State of North Carolina and to promote and 
encourage the creation and implementation of laws and programs which will further this 
goal. Prosecute criminal cases to see that justice is administered.  
 
Funding:  State Agency 
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Updated:  8/06/08 

 
Name:  Division of Motor Vehicles License Examiner's Office, North Carolina 
Address:  299 Wilmington Hwy 
    Jacksonville, NC  28540 
 
Web Address: www.ncdot.org
 
Phone:  910-347-3613 
 
Administrator:  Mr. Danny Ervin, Senior Examiner 
 
Days & Hours:  Monday - Friday, 8:00 AM – 5:00 PM 
 
PROGRAMS 

*Issuance of NC Driver license 

*Issuance of identification cards 

*Voter Registration 

*Driver Improvement Clinic 

*Learners Permit 

*Organ Donor Information 

*North Carolina Maps 

 
 

http://www.ncdot.org/
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Updated: 7/07/08 
 

Name:  E-911 Communications, Onslow County  
  Division of Onslow County Emergency Services      
 Address: 1180 Commons Drive 
     Jacksonville, NC  28546 
 
E-Mail:  Jerry_Chaney@onslowcountync.gov 
Web Address:  www.onslowcountync.gov/emergencyservices/
 
Phone:  910-455-9119 (Non emergency administrative phone number) 
Days & Hours:   24/7 
 
PROGRAMS 
 
Purpose: 
 
The mission of the Onslow County E911 Division is to provide professional, courteous, 
timely and effective service to call citizens of Onslow County and all emergency 
responders.  To receive and document information from the citizens and responders in an 
accurate and expedient manner and dispatch or process the information appropriately.  To 
provide lifesaving techniques and professional support to all citizens and responders. 
 
Services: 
 
We answer all calls for service relating to law enforcement, fire and or medical requests 
through 911 and non emergency calls.  We dispatch for all county fire departments, county 
rescue squads, EMS/Paramedics and all law enforcement agencies in the county except for 
the City of Jacksonville fire and police.  We provide emergency medical dispatch which 
instructs the caller how to administer medical aid until the paramedics or medical responder 
arrives on the scene. 
 
 

http://www.onslowcountync.gov/emergencyservices/
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 Updated:  6/28/08 
 
Name:  Eastern Carolina Human Services Agency, Inc 
Address:  246 Georgetown Rd 
     Jacksonville, NC  28540 
 
E-Mail:  dhillechsa@earthlink.net 
 
Phone:  910-347-2151 
Fax:     910-347-1237 
 
Administrator:    Daphany Hill 
Contact Person:  Daphany Hill 
 
Days & Hours:  Monday - Friday, 8:00 AM – 5:00 PM 
Day care Hours:  Monday—Friday,6:00 AM—6:00 PM  
 
PROGRAMS 
 
Section 8 Housing 
CSB6 (Community Service Block Grant) 
WIC (Women Infant & Children) Duplin County only 
ECHSA Childcare 
 
Funding:  Federal & State 
 
Eligibility:  Low income
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Updated:  8/06/08 

 
 

Name:  ECHO (East Coast Homeschooling Organization) 
Address: 104 August Lane 
    Jacksonville. NC 28540 
 
Web Address:  www.echo-onslow.org
 
Present: Stacey Roberts 
E-Mail: president@echo-onslow.org 
 
Phone:  910-353-9791 
Hours & Days:  Monday - Friday 
Contact Person:  Stacy Roberts 
 
Meet every Monday at Stone Street Youth Pavilion:  12:30—2:00 
 
Programs:  Support for home schooling families in Camp Lejeune and Eastern North Carolina 
 
Funding:  Membership funds, occasional fund raisers, not for profit organization 
 
Eligibility:  Any home schooling family or those interested in home schooling 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

http://www.echo-onslow.org/
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  7/01/08 
 

Name:  Economic Development, Jacksonville-Onslow 
Address:  1099 Gum Branch Rd 
     Jacksonville, NC  28540 
 
Website:  www.onslowedc.com 
 
Phone:  910-347-3141 Ext 230 
Fax:      910-347-2842 
 
Executive Director:  Jim Reichardt 
Existing Industry Director:  Doug Byrd 
Executive Assistant:  Melissa Cabezas 
 
Days & Hours:  Monday - Friday, 8:00 am – 5:00 pm 
 
PROGRAMS 
 
Conducts varied community economic development activities 
 
The office of Economic Development stimulates the economic vitality of Onslow County 
through the attraction of new investment, creation of new jobs, and the retention and 
expansion of existing businesses and industry. 
 
Funding:   
Onslow County 
City of Jacksonville 
Committee of 100 Dues 
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Updated:  9/04/08 
 

Name: Emergency Medical Services 
            Onslow County Emergency Services         
            Division of Emergency Medical Services (EMS) 
 
     Main Office    Billing –EMS Management & Consultants 
Address:  1180 Commons Drive N.   PO Box 863 
     Jacksonville, NC  28546   Lewisville, NC 27023 
 
Phone:  910-346-6760     800-814-5337 
Fax:  910-455-6767 
 
E-Mail: Butch_Thompson@onslowcountync.gov 
 
Administrator:  Thomas (Butch) Thompson, Division Head 
              Steve Conrad, Deputy Division Head 
 
Contact Person:  Gloria Gresh, Administrative Secretary 
 
Days & Hours:    Monday - Friday, 8 AM - 5 PM (business office) 
      24-hour paramedic service  
     ON-DUTY EMS SUPERVISOR 346-6760 
 
Emergencies dial 911 
Judy Costa  Deborah Hardison 
Beth Himes  Rodney Williams 
 
PROGRAMS 
 
Coordinates Emergency Medical Services for the county. 
 
7 Paramedic Ambulance Units 
3 Paramedic Quick Response Vehicles 
 
(Main)  EMS Station 1  2 Paramedic units, 1180 Commons Drive N, Jacksonville 
  EMS Station 2 1250 Onslow Pines Rd.  
  EMS Station 4 264 A.J. Ellis Airport Rd, Richlands 
  EMS Station 5 118 Hubert Blvd. – Hubert, NC  28539 
  EMS Station 6 728 Hwy. 210 – Sneads Ferry, NC  28460 
  EMS Station 7 3304 Gray Street – North Topsail Beach, NC  28460 
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Updated:  9/03/08 
 

 Name:  Emergency Services and Homeland Security /Onslow County 
Address:  1180 Commons Drive North 
     Jacksonville, NC  28546 
 
Web Address: www.onslowcountync.gov/emergencyservices
 
 
Phone:  910-347-4270 
Fax:      910-455-6767 
 
Director:    Mark Goodman 
Contact Person:  Norman Bryson 
 
Days & Hours:  Monday - Friday, 8 AM - 5 PM 
    Available for Emergencies 24/7 
 
PROGRAMS 
 
Plan for and coordinate all emergency services activities in the county 
 
To be prepared to respond to and facilitate recovery from natural or man-made disasters or 
hostile military or paramilitary action. 
 
Manages Emergency Management, Emergency Medical Services (EMS), Fire Marshall's 
Office. 
 
E-911 Emergency Communications Center and the Division of Homeland Security. 
 
Funding:   
County Government 
 
Eligibility: 
Government Agency

http://www.onslowcountync.gov/emergencyservices
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 Updated:  8/20/08 
 
Name:    Employment Security Commission 
Address:  461 Western Blvd. Suite 106 
    
Mailing Address:   106 College Plaza 
             Jacksonville, NC  28546 
 
 
Web Address:  www.ncesc.com  
 
Phone:  910-347-2121 
Fax:      910-938-2583 
 
Office Manager:  Ralph Leeds 
 
Days & Hours:  Monday - Friday, 8:30 am - 5:00 pm 
 
PROGRAMS 
Job placement local, state, national referral 
Employment counseling & related testing 
Training through available manpower program 
File and process unemployment insurance claims 
Labor Market statistics reporting 
Veteran placement unit 
 
Career Resource Center 
Seven computers with Resume writing software 
Interactive Job Search Software 
Internet Access for Job Search 
Free Fax Service for Job Seekers 
Free Phone Access for Job Seekers 
Job Search Literature 
Host site for Onslow County Job Link Career Center
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 Updated:  7/07/08 
 
Name:  Environmental Health Division 
 Onslow County Health Dept  
Address:  612 College Street 
    Jacksonville, NC  28540 
 
Web Address:  www.onslowcountync.gov/health/dept_environmental_health/index.htm
E-Mail:  Jon_Harrison@onslowcountync.gov 
 
Phone:  910-938-5851 
Fax:   910-989-2341 
 
Director:  Mr. Jon C. Harrison 
 
Days & Hours:  Monday - Friday, 8:00 am – 5:00 pm 
 
PROGRAMS 
 
Food, Lodging, & Institutional Facility Permitting and Sanitation Inspections 
Tattoo Artist Permitting and Inspections 
Public Swimming Pool Permitting and Inspections 
Child Day Care Inspections 
Childhood Lead Poisoning Investigations 
On-Site Wastewater (Septic) System Site Suitability, Permitting, and Inspection 
Potable Water Supply Well Sampling 
Migrant labor Camp Water and Sewer Inspections 
 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

http://www.onslowcountync.gov/health/dept_environmental_health/index.htm
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Name:  Fire Marshal, Onslow County       
Address:  1180 Commons Drive North 
     Jacksonville, NC  28546 
 
Web Address:  www.onslowcountync.gov/emergencyservices/fire/fire.htm 
Phone:  347-4270 
Fax:      455-6767 
 
Contact Persons:  Don Decker, Fire Marshal 
      Jermery Holley, Assistant Fire Marshal 
        
Days & Hours:  Monday - Friday 8 am - 5 pm                  
 
PROGRAMS 

*Coordinate with 20 Volunteer Fire Departments in Onslow County 

*Conduct fire/arson investigations 

*Develop and present fire prevention programs as requested 

*Develop and maintain a hazardous materials response management capability 

*Conduct Juvenile Fire setter Intervention Program interviews 

*Manage the NC Fire Incident Report Program 

*Conduct fire and life safety inspections 

*Provide professional level fire fighter training as requested 

*Provide technical assistance regarding fire equipment purchases 

*Oversee terrorism training and newly identified personnel 

*Protective equipment purchases relating to a terrorism event 

*Manage the County Radiation Response Team 

 

Funding: 
County Government 
 
Eligibility: 
Government 
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7/07/08 
 

Name: Foundation for Hospice 
Address: 3391 Henderson Drive Ext 
    Jacksonville, NC 28546 
 
Web Address: www.foundationforhospice.org 
  
Phone: 910-455-3925 or 910-989-2682 
Fax:     910-989-2691 
E-Mail:  info@thefoundationforhospice.org 
Director:  Iris Foreman 
 
Contact Person:  Same 
 
 
Days & Hours:  Monday—Friday  
    9:00 am—5:00 pm 

 

Programs: 
Non-profit organization committed to providing financial assistance to individuals and 
families suffering from a terminal illness and other programs include; end of life care and 
education, grief and loss support and memory preservation. 
 
Funding: 
Onslow County United Way, private donations, funding efforts and grants. 
 
Eligibility: 
Any person in the greater Onslow County area diagnosed with a terminal illness (does 
not need to be on Hospice Care), anyone coping with the loss of a loved one, general 
public who desires education/information related to end of live care.  No cost for 
services. 
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 Updated:  8/12/08 
 
Name:  GCF Donation Center & Store   
   
Address:  1113 Western Blvd. 
    Jacksonville, NC  28546 
 
Web Address:  www.goodwillenc.org 
 
Phone:  910-455-2025 
 
Days & Hours:  Monday - Friday:    9:00 am - 8:30 pm    
               Saturday: 9:00 am – 6:00 pm      
               Sunday:  12:00 pm – 6:00 pm    
 
PROGRAMS 
 
Competitive Employment – Retail Store  
* Donations Welcome 
 
See also GCF Global Learning (www.GCFLearnFree.org) for online training in math, 
literacy, computer and life-skills training. 

http://www.gcflearnfree.org/
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Updated:  7/21/08 
 

Name:  Girl Scouts-North Carolina Coastal Pines. 
Address:  108 E. Lockhaven Drive 
     Goldsboro, NC  27534 
Phone: 1-800-558-9297 
Fax:  919-734-9038 
 
CEO:  Rusine Mitchell-Sinclair 
 
www.nccoastalpines.org 
 
Onslow County Local Contact:  Traci Valdez-Patton Membership Specialist (Staff) 
Phone:  1-910-265-9086 or 1-800-558-9297 ext. 155 
E-mail: tvaldezpatton@gcoastalnc.org
Jacksonville Service Unit:  Carole Torres, Service Manager (Volunteer)  
 
Camp Lejeune Service Unit:  Cindy Bennett, Service Unit Manager (Volunteer) 
Phone:  910-326-4433 or 910-353-2738 
 
Goldsboro Main Office:  Grazia Mostells Membership Manager (Staff) 
Phone:  1-800-558-9297 ext 123 
gmostella@nccoastalpines.org 
 
PROGRAMS:   
Girl Scout troops provide a broad variety of developmental activities for girls from ages 5-
17.  
 
OUR MISSION STATEMENT 
Our formal mission is “Girl Scouting builds girls of courage, confidence, and 
character, who make the world a better place.” 
 
The Girl Scout program has four fundamental goals that express the way a girl benefits 
from her Girl Scout experience:  

• Becomes-celebrates herself today and becomes her best self for the future  
• Belongs-explores new ideas and activities with other girls and makes new and 

lasting friendships 
• Believes-shares her thoughts and voices what’s important to her 
• Builds-develops her skills and takes action on what she cares about 

 
Local Volunteer is needed to provide opportunities for partnership with girls:  to allow girls 
to widen their horizons and explore their world, to gain knowledge and learn leadership 
skills, confidence and self reliance that will carry them forward to a productive adulthood.  
 
 
            

mailto:tvaldezpatton@gcoastalnc.org
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 Updated:  7/08/08 
Name:  Grace Baptist School 
Address:  114 Roosevelt Rd. 
     PO Box 87 
     Jacksonville, NC  28541-0087 
 
Phone:  910-455-5777 
 
Web Address:  www.GBCJAXNC@embarqmail.com 
 
Director:  Randy Roberts 
Contact Person:  Dave Cwenar / Principal 
 
Days & Hours:  Monday - Friday, 8:00 am - 3:00 pm 
 
PROGRAMS 
 
Kindergarten for 5 Yr. Olds 
Kindergarten—12th grade 
ABEKA Curriculum  
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 Updated:  8/12/08 
 
 
Name:  Guardian Ad Litem Program 
Mailing Address:  625 Court Street  
Location:  604 College Street 
      Jacksonville, NC  28540 
 
E-Mail:  irs.derrick@nccourts.org 
Web Address: www.gal4kids.org
 
Phone:  910-346-5335  
 1-800-982-4041 
Fax:  910-346-1966 
 
Director:   Iris Derrick 
Contact Person:  Iris Derrick 
 
Days & Hours:  Monday - Friday, 8:00 AM – 5:00 PM 
 
PROGRAMS 
 
Child advocacy and legal representation for abused, neglected and dependent children in 
court.  Trained volunteers are paired with an attorney to promote the best interest of 
children and actively advocates for children’s needs to meet with timely services. 
 
Funding:  State  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

http://www.gal4kids.org/
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Updated:  7/22/08 
 

Name:  Health Department, Onslow County                                       
Address:  612 College Street 
    Jacksonville, NC  28540 
 
Web Address:  http://onslowcountync.gov/health/homepage.htm 
 
Phone:  910-347-2154 
Fax:      910-347-7941 
 
Administrator:  George O'Daniel, Health Director   
Contact Person:  Donna J. West 
  
Days & Hours:   Monday - Wednesday & Friday, 8 AM - 5 PM 
               Thursday, 8 AM - 8 PM (Evening hours 5 PM to 8 PM   
 Family Planning, Adult Health, Immunizations, WIC and Colposcopy Clinic 
 
PROGRAMS 
Personal and Family Health
Prenatal Care (Baby Love Program) 
Maternity Care Coordination (MCC) 
Family Planning 
Adult Health/Health Promotion 
Breast & Cervical Cancer Control Program (BCCCP) 
Sexually Transmitted Diseases (STD) 
HIV Counseling and Testing 
Communicable Diseases 
Laboratory Services 
Pharmacy 
Child Health 
Child Service Coordination 
Immunization 
Health Education Programs/Community Health Education 
Nutrition Programs/Community Nutrition Education 
Diabetes Services:  consultations, support groups, education 
WIC-Women, Infant & Child Food Supplement Program 
HD Phone: 347-5002; Tarawa Terrace - 353-0022  
 
Environmental Health (Check Manual) 
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Updated:  8/18/08 
 
 
Name:  Heritage of Richlands  
Address:  148 Cox Avenue 
     Richlands, NC  28574 
 
Phone: 910-324-1121 
 
Manager: Ms. Kathie Holt 
               Monday—Friday 8:00 AM—5:00 PM  
 
Days & Hours:  24 hours a day 
 
PROGRAMS 
 
Rest home with a cost. 
Medicaid and Private Pay 
Semi-Private and Private Rooms 



 

 
 

67

 
 Updated:  7/08/08 
 
Name:  Highway Patrol, North Carolina State 
Address: 305 Wilmington Hwy. 
    Jacksonville, NC  28540 
 
Phone:  910-347-1751 
Fax:     910-347-1752 
 
Web Address: www.nccrimecontrol.org
 
Administrator: First Sergeant (F/Sgt) K. D. Martin 
 
Days & Hours:  Monday - Friday, 8:00 am - 12:00 pm  
          1:00 am - 5:00 pm 
 
PROGRAMS 
 
Law Enforcement 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

http://www.nccrimecontrol.org/
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Name:  Hispanic Resource Center of Onslow County 
Address:  204 Henderson Drive 
               Jacksonville, NC  28540 
 
Phone:  910-938-7811 
 
Contact Person:  Mr. Frank De Leon 
 
PROGRAMS 
 
The Hispanic Resource Center of Onslow County is an association of volunteer 
professional educators, social service providers, and business professionals united in the 
development and unification of multi-cultural relations within our county.  Our 
organization serves as a resource center for the Spanish speaking community and a link to 
local service providers.  We strongly support and encourage: 
 
a. Crime, Drug and Violence Prevention Education Programs for youth and adults. 
b. Integrated education, health, social service, recreational, or cultural programs. 
c. Literacy Education Programs. 
d. Parenting Skills Education Programs. 
e. Services for individuals with disabilities; and 
f. Recreational activities; music, art, science, sport for our children 
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         Updated:  7/07/08 
 
 
 
Name:  Holly Plaza Apartments 
Address:  PO Box 216 
    Holly Ridge, NC  29445 
 
Phone:  910-329-6241 
Fax:      910-329-1174 
E-Mail: HRHousing@AOL.com
 
 
Contact Person:  Ms. Diane Emory  
 
Days & Hours:  Monday - Friday, 8:00-12:00, 1:00-5:00 
 
PROGRAMS 
 
Housing Assistance with a sliding cost - HUD subsidized 
Applications taken Monday-Friday from 8 AM until 5:00 PM 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

mailto:HRHousing@AOL.com
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Name:  Holly Ridge Town Hall 
Address:  PO Box 145 
    Holly Ridge, NC  28445 
 
Phone:  910-329-7081 
Fax:  910-329-1593 
E-Mail:  hollyridge_1@charter.net
Web Address:  www.Townofhollyridge.com 
 
Mayor:  Elmer Padgett 
Manager:  Tony Fann 
Town Clerk:  Brenda Padgett 
Finance Officer:  Kathy Sandlin 
Police Department: John Maiorano, Chief 329-4076, 
 
Days & Hours:  Monday-Friday, 8 AM - 5 PM 
 
 
Meetings 
Planning Board meets 4th Tuesday at 6:30 PM 

Parks & Recreation Committee meets 1st Tuesday of each month at 7:00 PM 

Town Councilmen meet the 2nd Tues. at 7:30 PM 

Council Members: Joe Edwards, Jerry Wright, Greg Hines, Rena Bragg & Ed Summerlin 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

mailto:hollyridge_1@charter.net
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  Updated:  9/04/08 
 
 

Name:     Human Resources, Onslow County 
Address:   202 Old Bridge Street 
      Jacksonville, NC  28540 
 
Phone:  910-347-7600 
Fax:      910-347-2793 
Website:  www.onslowcountync.gov/hr 
 
Director: Pam Brame  
 
Contact Persons:   

• Crystal Bennett:  Human Resources Technician—Benefits-989-2132 
• Evonne Carver: Human Resources Technician – Payroll Information – 347-7602 

• Barbara Simpson: Human Resources Technician – Pay for Performance and Pay 

Classifications Programs and Appeals - 347-7605 

• Bessie Best: Human Resources Assistant – Applications & General Information –  

 347-7600 

• Bob Creech:  Safety Officer & Workers’ Compensation – 910-347-7603 

• Amber Parker: Training & Development Coordinator—Employee Training  

 and Development, Wellness 347 7601 

 
Days & Hours:  Monday - Friday, 8:00 AM – 5:00 PM 
 
PROGRAMS 
 
Employment applications, vacancy announcements, receipt of applications, pay and 
classification plan, employee benefit information, workers’ compensation coordination, and 
general personnel administrative matters, and training.   

. 
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Updated:  8/12/08 
 
 

Name:  Human Services Council, Onslow County 
Address:  c/o Kim Cowdrey 
     58 Doris Avenue East. 
     Jacksonville, NC  28540 
 
Phone:  910-938-7537 
 
Chairman:    Amber Parker 
Vice Chair:   Susan Baptist 
Secretary:     Kim Cowdrey 
 
Days & Hours:  4th Tues, 12 noon @ USO 
 
PROGRAMS 
Educate community as to needs and resources 
 
Projects:   
Volunteer Recognition, various study committees 
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Name:  Infant of Prague Catholic School 
Address:   501 Bordeaux St. (Pre-K – 8) 
      Jacksonville, NC  28540 
 
Web page:  www.iopnc.org 
E-Mail:  friars1@ec.rr.com 
 
Phone:   910-353-1300   
   910-455-0838   
 
Fax: 910-455-0270  
     
Principal: Ms Myar Marks 
 
Days & Hours:  501 Bordeaux:  Monday - Friday, 7:30 am - 3:00 pm 
 
PROGRAMS 

*Southeastern Association of Colleges and Schools Accredited 

*Full Curriculum including P.E. and Fine Arts (Art & Music) Computers, Foreign              

Language and Library 

 
A parish school of the Infant of Prague Church  
 910-347-4196:  205 Chaney Avenue, Jacksonville NC  28540 
Church Office Hours: Monday - Friday, 9:00 AM – 5:00 PM 
 
 



 

 
 

74

 Updated: 7/07/08 
 

Name:  Jacksonville, City of 
Address:  PO Box 128 
    815 New Bridge Street 
    Jacksonville, NC  28540 
 
Internet Address:  www.ci.jacksonville.nc.us
 
 
Phone: 910-938-5200 
Fax:     910-455-6761 
 
City Manager:    Kristoff Bauer 
Assistant City Manager:  Ron Massey 
Contact Person:  Sammy Phillips, Mayor 
 
Days & Hours:  Monday-Friday, 8 AM - 5 PM 
 
PROGRAMS 
 
Finance Dept. - administers community budget; Adah Roberts 
 
Human Resources – administers hiring program; William Ratliff  
Planning Dept. - planning for orderly growth; Reggie Goodson 
 
 
Public Services - Water & sewer for citizens; Grant Sparks 
      Maintains Sanitation and Park Service; Mike Carter 
                Dial-a-truck; Kerry Terrell 938-5338 
                Mosquito Control:  Johnny Stiltner 938-5333 
 
Community Development - Federal funds for community related activities, specifically 
housing; Lillie Gray 
 
City Clerk - Manages all Public Records, Mayor and Council activities; Carmen K. Miracle 
 
City Council – Sammy Phillips, Michael Lazarra, Mayor Pro-Tem, Fannie K. Coleman, 
Revs Sullivan, Randy Thomas, Alva Williams, Jerome Willingham 
Police Dept.; Michael Yaniero, Police Chief  
Fire Dept.; Rick McIntyre, Fire Chief

http://www.ci.jacksonville.nc.us/
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Updated:  7/02/08 

 
Name:  Jacksonville Fire Dept. 
Address:  PO Box 128 (City Hall mailing address for JFD) 
    100 Mildred Street 
    Jacksonville, NC  28541-0128 
 
Web Address:  www.ci.jacksonville.nc.us 
 
Phone:  910-455-8080; 911 
Fax:  910-455-4036 
 
Administrator:     Fire Chief Rick McIntyre  
Contact Person:   Deputy Chief Mike Koonce 
Days & Hours:    24 hrs. /day, 7/days/week 
 
PROGRAMS 
Extinguish fires 

Hazardous Materials Technician Specialty Team (In-house) 

Structural Collapse Specialty Team (In-house) 

Swift Water Rescue Specialty Team (In-house) 

First Responder Medical Calls 

Fire prevention programs  

 Puppet shows 

 Patches the Fire Dog 

Building Inspection Division (City Hall) 

 910- 938-5235 

  910-938-5232 

Fire Marshall's Office – 910-938-5242 

Fire Inspector – 910-938-5215 

Safe Place Program 

Child Safety Seat Program 

Student Firefighter Program 

Job Ready Student Program 

 
 



 

 
 

76

 
 Updated:  7/15/08 
Name:  Jacksonville Police Department 
Address:  PO Drawer 436 
    206 N. Marine Blvd. 
    Jacksonville, NC  28541-0436 
 
Web Address:  www.ci.jacksonville.nc.us 
E-Mail:  myaniero@ci.jacksonville.nc.us 
 
 
Phone:  910-455-1472, 910-455-4000, 911 
Fax:      910-455-9987 
 
Administrator:  Michael Yaniero, Chief of Police 
 
Days & Hours:  24hrs. /day, 7 days/week 
 
PROGRAMS - Maintains law/community order 
 
The Community Services Division provides: 
 
Drug Abuse Resistance Education (D.A.R.E.)    Drug Education for the Youth Services Board 
Youth Services Board    Educational Drug Displays 
Drug Awareness Briefings   Child Videotaping Programs 
Child Find Programs (Fingerprinting)  Bicycle Safety Programs 
Officer Friendly Programs   Neighborhood Watch Programs 
Gun Safety Programs    Operation Identification 
Home Security Surveys   Burglary Prevention Programs 
Educational Lock Displays   D.A.R.E. Vehicle display 
ATM Safety     School Resource Officer 
Child Safety Program    DWI (Driving While Impaired) Programs 
Work Place Violence    Military Orientation Programs 
Child Safety Restraint Programs  Bank/Business Alarm Seminar 
School Level Career Days   Recruitment Programs 
Business Security Surveys   Lady Beware Program 
Shoplifting Seminars    Eddie Eagle Program 
Hurricane Awareness Brief   PSO (Public Service Officer Volunteer 
R.U. OK Program    Crimestoppers 
McGruff the Crime Dog   G.R.E.A.T. (Gang Resistance Education and Training) 
Identity Theft     Landlord/Tenant Relations 
Robbery Prevention/Safety   Workplace Violence 
 
The Community Services Division provides speakers for almost any type of function.  This 
unit can tailor any type of crime prevention program for your organization.  The 
Community Services Division can structure classes to meet your employees’ needs.  We 
will also design classes on topics at your request. 
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Name:  Jacksonville Recreation and Parks Dept. 
Office Location:  100 Recreation Lane 
                           Jacksonville, NC  28546 
Mailing Address: PO Box 128    
         Jacksonville, NC  28541-0128                   
 
Web Address:  www.ci.jacksonville.nc.us 
TDD # 455-8852  
Director:  Mr. Michael Carter 
Contact Person:  Susan Baptist – 938-5317 
Days & Hours:  Monday - Friday, 8:00 AM - 5:00 PM 
 
FACILITIES 
Jacksonville Commons Recreation Complex  

• Administration Offices - 938-5314  
• Senior Citizen/Community Center - 938-5300; 938-5318 
• Gymnasium/Recreation Center - 938-5319 

Jack Amyette Complex  
• Gymnasium/Recreation Center - 938-5308 
• Ceramic Center - 938-5301 

Kerr Street Community Center - 938-5310 
Northwoods Community Center - 938-5309 
 
PARKS 
Northeast Creek, Woodlands, Phillips, Georgetown, Branchwood, E.W. Wooten, Brook 
Valley, Sherwood Forest, Wilson Bay, Jack Amyette, Kerr Street, L.P. Willingham, Market 
Street Riverwalk Crossing, Northwoods, Richard Ray, Sturgeon City 
Facility Rentals –938-5305 
Park Rentals –938-5314 
 
PROGRAMS 
After-School, K-12 Grade, M-F 2:30-5:30 PM - 938-5305/5319 
Youth Night Program, ages 13 - 18, M-F 6:00-9:00 PM - 938-5308 
Summer Youth Program, ages 6-12, M-F 9:00 AM - 4:00 PM - 938-5305 
Time for Tots, Wednesdays, 10 AM – 12 PM - 938-5319 
Adventure and Holiday Trips, ages 9-15 - 938-5317 
Arts and Crafts for adults and youth - 938-5301; 938-5317 
Instructional Classes:  For Adults & Children, Arts and Crafts and others – 938-5305 
Special Events - 938-5317 
Family Fun Days - Spring, Fall, Holiday themed fun days for the whole family 
Athletic Programs for youth and adults:  Basketball, Softball, Tennis, Instructional camps 
and special events - 938-5304; 938-2538 
Senior Citizens Programs:  Arts and Crafts, Billiards, Board Games, Trips, Special Events, 
Senior Games, "Golden Age Club" – 938-5300; 938-5318 
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Updated:  7/10/08 

 
 

Name:  Juvenile Justice and Delinquency Prevention, Department of  
Address:  614 College Street 
    PO Box 471 
    Jacksonville, NC  28541-0471 
 
Web Address:  www.juvjus.state.nc.us
 
 
Phone:  910-347-2191 
Fax:      910-989-2140 
 
Administrator:  Stephen F. Penny (Chief Court Counselor) 
 
Days & Hours:  Monday - Friday, 8:00 AM – 5:00 PM 
 
PROGRAMS 

*Provide probation services for juveniles 

*Provide counseling for clients and families 

*Provide counseling services for youth by promoting positive development 

http://www.juvjus.state.nc.us/
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Name: Keep Onslow Beautiful, Onslow County 
Address:  604 College Street 
                Jacksonville, NC  28540 
Web Address:  http://onslowcountync.gov/keep_onslow_beautiful 
E-Mail:  lisa_grant@onslowcountync.gov 
Phone: 910-455-4470 ext. 401 
Fax: 910-455-4651 
Contact Person:  Dr. Lisa Grant N.D. 
Days & Hours:   Monday - Friday, 8:00 AM – 5:00 PM   
Community Service Friday & Saturday – Jimmy Harris (Community Service Officer) 
 
PROGRAMS 
Onslow County Office Recycling Program 
Keep Onslow Beautiful Recycling Program 
Keep America Beautiful Affiliate 
Beautification and Appearance Committee 
Environmental Education Outreach Program 
Environmental Organizations Networking System 
Reduce, Reuse, Recycle 
North Carolina Big Sweep Coordinating for Onslow County  
Loan-a-Litter Barrel Program 
Community Service work site 
Living Tribute Tree Program 
Keep Onslow Beautiful Committee 
Great American Cleanup  
Litter Sweep 
Swat a Litterbug Program 
Environmental Elf Program 
SAT credit hours for high school students 
Weekend following July 4th Earth & Surf Festival at North Topsail Beach 
March              Arbor Day, ceremony and planting trees for the "Living Tree Tributes" 
March/April   Robert Franck Award Breakfast, Spring Litter Sweep, Great American 
Cleanup 
April           Keep America Beautiful Month (county wide clean up) 
May              Big Sweep 2nd Saturday in May 
July                Earth & Surf Festival Environmental Awareness Event Saturday following    
                   4th of July at North Topsail Beach 
September      Fall Litter Sweep 
October          Big Sweep 2nd Saturday in October, NC Big Sweep, under water clean up 
November      National Recycle Day on the 15th, Holiday Parade Elves (recruits high 

school students to march with parade and collect trash from parade 
attendees) 

 
Plant donations needed:  Trees, Shrubs, Bulbs, Flowers, etc. 
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Name: Landfill, Onslow County 
Address:  415 Meadowview Rd. 
     Jacksonville, NC  28540 
 
Phone:  910-989-2107 
Fax:      910-455-6339 
 
Website:  http://onslowcountync.gov/landfill   (see web page for fees/charges) 
 
Administrator:  Mr. James E. Horne 
 
Day & Hours:  Monday - Saturday, 6:30 AM - 5 PM 
 
PROGRAMS 
 
Provides container sites for refuse and Landfill for refuse 
Provides recyclable bins at no charge for recyclables at landfill & convenience centers  
 
Convenience Centers open 4 days a week 
Monday, Wednesday, Friday & Saturday 8 am – 6 pm 
 
Ramsey/ Ramsey Road  
Folkstone/Old Folkstone Rd-327-2444 
Midway Park/behind Piney Green Volunteer Fire Dept.-353-3980 
Verona/Dawson Cabin Rd.-455-3677 
Swansboro/Swansboro Loop Rd.-326-7376 
 
Mobile Units open 1 day a week 
1 PM - 6 PM 
 
Hubert/ Hubert Blvd - Monday 
Belgrade/Mattocks Rd - Tuesday 
Richlands/Cavanaugh Town Rd. - Wednesday 
Nine Mile/Nine Mile Rd - Thursday 
Silverdale/Belgrade Hwy - Saturday 
 
Closed on New Year’s Day, Martin Luther King, Jr. Birthday, Good Friday, Memorial Day, 
Independence Day, Labor Day, Veterans’ Day, Thanksgiving, Christmas Day 
 
No hazardous waste accepted 
Call 910-733-0692 for Hazardous Waste 
 
 
 
 
 
 

http://onslowcountync.gov/landfill
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Name:  Legal Assistance Office/Joint Law Center MCAS 
Physical Address: Bldg 216, Bancroft Street 
       MCAS, New River 
       (Behind MAG-26 Headquarters) 
 
Phone: 910-449-6169 
Fax:      910-449-6096 
 
Days & Hours:  Monday - Friday 0730 to 1630 (closed 1130 to 1300) 
 
Mission:  To provide free and confidential legal advice and assistance concerning civil 
matters to active duty and retired military personnel and their authorized family members. 
 
Services:  Preparation of Powers of Attorney and Wills  
     Advice from an attorney or legal services specialist on the following: 
 Contracts     Automobiles 
 Consumer Issues    Separation/Divorce 
 Nonsupport Claims    Finances/Taxes 
 Bankruptcy     Landlord/Tenant 
 Adoptions     Name Changes 
 Soldiers and Sailors Civil Relief Act  Fair Debt Collection Practices Act 
 Naturalization     Welcome Abroad Briefs 
 
Appointments: To make an appointment with an attorney, you may either come into the 
Legal Assistance Office in person or call the office at 449-6169 on Monday mornings at 
0730.  The appointments are scheduled for the first available time the following week.  
Appointments are made only one week in advance on a first come, first served basis. 
 
(Consolidated Legal Assistance Office, Camp Lejeune check  manual) 
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Name:  Liberty Commons 
Address: 3045 Henderson Drive 
    Jacksonville, NC  28546 
 
Web Address:  www.libertyhcs.com
 
Phone:  910-355-1996 
Fax:      910-455-7665 
 
Administrator:    Karin Kinnarney 
Contact Person:  Traci Marks, Admissions 
 
Days & Hours:  Monday – Friday   8AM – 5 PM   (Office Hours) 
 
 
Purpose:  To provide quality care to senior population remembering dignity/respect 
 
Services: 

24 hr. Staffing     3 Balanced Meals/Daily 

Med Administration    Full-time Activity Program 

Personal Care Services   Arrangement for Transportation 

Activity Program    Transportation 

Alzheimer’s Unit—Private & State Assistance 

Offering Physical Therapy, Speech Therapy, Occupational Therapy, and Home Health     

Services 

  

Funding:  Private Pay/Long Term Care Insurance 
 
Eligibility:   

Liberty Commons Assisted Living Assessment completion of FL-2 by a Medical Doctor 

 
 
 
 
 

http://www.libertyhcs.com/
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Name:  Liberty Home Care and Hospice 
Address:  1700 Country Club Road 
                Jacksonville, NC 28546 
 
Web Address:  www.libertyhomecare.com
Telephone:  910-346-4800 
Fax:  910-346-5870 
 
Director:  Ms. Angela Ruddell Sandlin, RN 
Contact Person:  Ms. Zara Willis H.L. 
Office Hours:  Monday—Friday 8:00 AM—5:00 PM 
                         Registered Nurse available 24 hours a day 7 days a week 
 
PROGRAMS: 
Home Health 
Medical Equipment 
Supplies 
Hospice 
 
Home Health Care is managing patient’s treatment and recovery in the home.  A few of the 
services provided in the home are maternity care, pediatrics, geriatric, diabetic and wound 
care.  The physician will order, approve, and oversee the treatment plan for the home care.  
The recovery at home can inspire higher patient morale, improve quality of life, allow 
greater patient independence, permit closer family contact, and lead to a quicker recovery.  
 
Medical Equipment and Supplies is able to coordinate the arrangement of supplies or 
medical equipment through sister Liberty Company or arrange for these services through 
you or your physician’s provider of choice. 
 
Hospice care specializes in understanding, respecting and managing the pain and symptoms 
associated with terminal illness through physical, emotional and spiritual in order for the 
patient to focus on his or her quality of life.  Hospice care is palliative (for comfort, not 
cure).  Hospice care is a special kind of care from a team of professionals that provides 
support for individuals with life limiting illnesses, their families, and caregivers in their 
home or in a long-term care facility. 
 
Available Home Health Services                      Available Hospice Services:            
 Registered Nurse                                               Registered Nurse                 
Therapies: Physical, Occupational, Speech          Certified Nursing Assistants 
Medical Social Workers                                      Social Workers    
Certified Nursing Assistants                                Spiritual and Bereavement 
                                                                          Volunteer Services 
                                                                           Specialized Therapies 
 
Funding: 
Medicare, Medicaid, and/or private insurance plans. 

http://www.libertyhomecare.com/
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Name:     License Plate Agency, North Carolina 
Address:  901 Hargett Street 
     Jacksonville, NC  28540 
 
Information line & phone:  910-347-1000 
 
Days & Hours:  Monday - Friday  
    9:00 AM – 5:00 PM 
 
PROGRAMS 
 
Issuance of all vehicle registration for license plates 
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Name:  Lighthouse Village 
Address:  182 Village Drive 
      PO Box 1096 
      Jacksonville, NC  28540 
 
Phone:  910-353-7111 
Fax:      910-353-2799 
 
Administrator:  Roy Holt 
Administrator hours:  Monday—Friday 
            9:00 AM—5:00 PM 
 
Days & Hours:  24 hrs. 
 
PROGRAMS 
 
Transportation to and from appointments, Bible study and prayer every morning, outings 
each week. 
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Name:  Lions Club 
 
Phone:  346-4852 
 
Director:  Dr. Stratton Murrell 
Contact Person:  Dr. Stratton Murrell  
     905 Vernon Dr. 
     Jacksonville, NC  28540-7417 
 
PROGRAMS 
 
Promote eye and hearing research.  Sponsors free visual and hearing screening for senior 
citizens age 60 and older.  Free eye exams and glasses, help available for those with a 
hearing disability.  
 
Four clubs in area: Jacksonville Breakfast Lions; Jacksonville Host Lions; New River Lions 
Club; Sneads Ferry Lions Club 
 
Call for additional information 
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Name:  Living Water Christian School 
Address:  3980 Gum Branch Rd. 
               Jacksonville, NC  28540 
 
Web Address:  www.lwcs.net 
 
Phone:  938-7017, 938-7011  
Fax:      938-7025 
       
 
Administrator:    Pastor Ron Koebbe 
Contact Person:  Mrs. Barbara Koebbe, Principal 
 
Days & Hours:  Monday – Friday, 7:30 am – 3:30 pm 
 
PROGRAMS 
 
Kindergarten for 4 and 5 year olds 
1st –12th grades 
Morning and Aftercare Care provided 
 
Purpose:  The primary purpose of Living Water Christian School is to aid Christian parents 
who have come to realize their parental responsibility before God to “train up their children 
in the way he should go” (Proverbs 22:6), and to educate their children in a manner that is 
pleasing to the Lord.  It is our desire to see a child reach their full potential spiritually, 
emotionally, socially, physically and academically. 
 
This school is an extension of the student’s Christian home.  The teaching at the school 
supports the Christian parent’s efforts to train the child to serve God, family, and the 
church.  Our goal is to transform the mind of the child into the likeness of Christ, not to 
reform. 
 
Funding:  Funding is done through tuition, fees and donations. 
 
Eligibility:  Living Water Christian School admits students of any race, color, national and 
ethnic origin to all rights, privileges, programs, and activities generally accorded or made 
available to students at the school.  It does not discriminate on the basis of race, color, 
national or ethnic origin in administration of its educational policies, scholarships and loan 
programs, and athletic and all other school administered programs. 
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Name:   Marine and Family Services, New River 
Address:  Bldg. AS90    Commanding Officer 
     PSC Box 21001   (ATTN) Marine & Family Services 
     MCAS New River   PSC Box 21001 
     Jacksonville, NC  28545-1001 Jacksonville, NC 28545-1001 
 
E-Mail:  http:www.newriver.usmc-mccs.org/m&fs.html 
 
Phone: 910-449-6110 
 910-449-6185 
 
Contact Person:  Receptionist 
 
Days & Hours:  Monday - Friday, 8:00 AM - 4:30 PM 
 
PROGRAMS 
 
Prevention Unit:  Educational Briefs and Workshops/Critical Incident Stress Management 
 
Treatment & Intervention Unit:  Counseling: (Solution Focused/ Domestic Violence/ 
Substance Abuse) 
 
Family Support Unit:  Exceptional Family Member Program/Relocation/Transition 
Assistance Career Resources/Retired Affairs/Loan Locker 
                                        
Child Development and Youth Activities:  Youth Center/Family Home Child 
Care/Before & after School Care Special/Functions/Summer Camps
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Name:  Marine Corps Community Services 
Address:  Commanding Officer 
     (Attn: MCCS) 
     Marine Corps Base  
     PSC BOX 20004 
     Camp Lejeune, NC 28542-0004 
 
Web Address: www.mccslejeune.com
 
Phone:  910-451-2524 
Fax:     910-451-0732 
 
Director: Mr. John B. Sollis (Jay) 
 
Contact Person:  Ken Oliver 910-451-5173 
 
Days & Hours:  Varies by facility (visit website) 
 
PROGRAMS 
Leisure, Sports, Recreation, Fitness, Retail, Outdoor Recreation, Food, Education, 
Temporary Lodging, and Social Services 
 
FUNDING 
Appropriated and Non-appropriated Government Funds 
 
ELIGIBILITY 
All those with military identification cards 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

http://www.mccslejeune.com/
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Name:  Mayors Committee for Persons with Disabilities 
Address:  City of Jacksonville 
     PO Box 128 
     Jacksonville, NC  28541 
 
E-Mail:  cmiracle@ci.jacksonville.nc.us
 
Phone:  910-938-5224 
Fax:      910-455-6761 
 
Administrator:  Volunteer Organization 
 
Contact Person:  Carmen K. Miracle, City Clerk 
Chairperson:  Carol Hurst Long 
 
Days & Hours:  Mon - Fri, 8 am - 5 pm 
 
PROGRAMS 
Purpose:  To improve and enhance the quality of life of disabled residents of the 
Jacksonville/Onslow area by facilitating assistance through community agencies in 
overcoming and resolving personal, social, and vocational problems and conflicts; and to 
create citizen awareness and understanding relative to the plight of disabled individuals. 
 
Funding:  City of Jacksonville 
 
Eligibility: All citizens are welcome   
 
 

mailto:cmiracle@ci.jacksonville.nc.us
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Name:  Meadow Oaks Apartments 
Address:  138 Meadow Oaks Ct. 
     Jacksonville, NC  28540 
 
Phone:  910-353-1124 
Fax:      910-353-1124 
 
Administrator:  Elizabeth Miller 
 
Days & Hours:  Monday - Friday  
   8:00 - 12:00 and 1:00 - 4:30 
 
PROGRAMS 
 
Housing Assistance with a sliding cost.  For Seniors 62 years or older 
 
All one-bedroom apartments, ground floor, unfurnished. 
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Name: Mentors Program   
 Boys & Girls Club of Eastern North Carolina  
  Director & Contact person:  Kelly Crittenden 
Address:  296 Eastwood Dr.    
     Jacksonville, NC 28540       
Mailing Address:  P. O. 146 
Jacksonville, NC 28541 
 
Phone:  (910) 455-9003hanie Gilbert 
Fax:  (910) 937-6720hanie Gilbert 
Email:  k.crittenden@bgceasternc.org 
Web page:  www.bgceastern.org 
 
Program Information:  
 
Purpose:  To serve at-risk youth, ages 6-17, with adult volunteer mentors.  The Mentors 
Program is designed to create a community alternative for juveniles in Onslow County by 
building a one-on-one relationship between community volunteers and youth.  The Mentors 
Program has been created to improve the youth’s initiative and encourage them to reach 
their full potential; with the guidance and support of a mentor, these youth can become 
positive figures in the community and reach their full potential.   
 
Services:  The Mentors Program serves at-risk youth, ages 6-17, by matching them with 
adult volunteer mentors.  Matched mentors spend positive, quality, one-on-one time with 
the youth, guiding them in achieving their goals and dreams. 
 
Funding:  Our program receives funding from a state grant through the Office of Juvenile 
Justice in Raleigh, North Carolina. 
 
Eligibility:  The Mentors Program is a Governor’s One on One program, sponsored by a 
grant from the Department of Juvenile Justice and Delinquency Prevention.  The program is 
also sponsored by it parent organization, the Boys & Girls Club of Eastern North Carolina 
 
For more information about becoming a volunteer mentor, please contact Kelly 
Crittenden via phone, email, fax, or in person.  A child is in need of your positive 
guidance…become a mentor today! 
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Name:  Miracle Meadows Therapeutic Riding Center 
Address: PO Box 12487 
   147 Catino Farms Lane 
   Jacksonville, NC  28546 
 
E-Mail:  mmfunnyfarm@yahoo.com 
 
Phone:  910-938-9221 
Fax:     910-938-9221 
 
Contact Persons:  Joe and Linda Cappar or Dani Robdee 
 
Day & Hours:  Monday – Saturday   8:30am – 8:30 pm 
 
PROGRAMS 
 
Therapeutic Riding for people with physical, cognitive and /or emotional disabilities 
 
Miracle Meadows Therapeutic Riding Center strives to provide a safe and welcome 
environment so that individuals with physical, emotional or developmental disabilities may 
experience the extraordinary benefits of therapeutic riding equine activities. 
 
Miracle Meadows Therapeutic Riding Center, through the joint efforts of the riders, 
volunteers, parents and community at large, share in the desire to improve lives through the 
sharing of knowledge, compassion, experience and inspiration. 
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Name:  Montessori Children’s School 
Address:  714 Bates Street 
    Jacksonville, NC  28540 
 
Web Address:  www.jacksonvillemontessort.com 
E-Mail:  mcsj@embarqmail.com 
 
Phone:  910-938-3826 
Fax:  910-938-8990 
 
Director:  Peggy Higgins 
 
Days & Hours: Monday—Friday 
   8:15—11:15 or 8:15—2:15—2:45 
   Before Care and After Care Available 
 
PROGRAMS 
 
The Montessori Children’s School is a private, non-profit, equal opportunity learning 
center applying the Montessori Method for children ages one year to nine years. 
 
The Montessori Children’s School is affiliated with Montessori Educational Programs 
International (MEPI), a member of the Montessori Accreditation Council for Teacher 
Education (MACTE), a part of North Carolina State Board of Education’s Division of Non-
Public Education, and licensed by the North Carolina Department of Human Resources’ 
Division of Child Development. MCS is a recipient of Smart Start Funding and a member 
of the Jacksonville-Onslow Chamber of Commerce. 
 
Classes:  Toddler Classes 1 year – 3 yrs old 
    Primary Classes 3 yrs – 6 yrs old 
    Elementary  6 yrs – 9 yrs old (1st through 3rd grade) 
    Upper Elementary  9 yrs-12 yrs old (4th through 6th grade) 
    In planning stage for upper Elementary class 
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Name:  Mosquito Control, Onslow County 
Address: 1222 Onslow Pines Rd. 
    Jacksonville, NC  28540 
 
Phone:  910-455-0181 
 
Administrator:  J. R. Batchelor 
Contact Person: J.R. Batchelor 
 
Days & Hours: Monday - Friday, 8:00 AM – 5:00 PM  
 
PROGRAMS 
 
Onslow County Mosquito /Vector Control works year round in effort to help protect 
Onslow County residents from mosquito borne diseases and potential flooding by our rivers 
and creeks.  During the fall, winter, and spring, the crews work diligently to clear our out 
our rivers and their tributaries of natural debris such as trees, stumps, branches, ect.  During 
the spring, summer, and early fall their efforts concentrate on pesticide work to kill adult 
mosquitoes and their larvae.   
 
During the active season, May through October, OCMC maintains and records rainfall 
amounts in six locations in various areas of the county.  The areas that have received the 
most rain fall are the first consideration when it comes to spraying the pesticide we use.  
Along with rainfall amounts, we also set mosquito traps in five areas of the county. The 
mosquitoes are collected and identified by species for tracking purposes.  When school is in 
session schools in the unincorporated areas of the county are a concentration point to 
protect the kids.  Spraying is also done by resident phone requests.  To make a request they 
could call 455-0181 and ask for Mosquito Control. 
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Name:  Museum, Onslow County 
Address: 301 S. Wilmington Hwy. 258 
    Richlands, NC  28574 
 
Web Address:  www.onslowcountync.gov/museum 
E-Mail:  Museum@onslowcountync.gov 
 
Phone:  910-324-5008 
Fax:      910-324-2897 
 
Director:  Lisa Whitman-Grice 
E-Mail:  Lisa_Whitman-Grice@onslowcountync.gov 
 
Days & Hours: 
Office hours: Monday - Friday, 8 am - 5 pm  
Gallery hours: Tuesday - Friday, 10 am - 4:30 pm  
            Saturday – 10:00 pm- 4 pm 
 
Admission: 
$2.00 Adults 
$1.00 Youth 3 – 18/ Student Tours 
 
PROGRAMS 
 
Living History Weekend in April 
Summer Arts Program for children in June & July 
Museum Fest:  Annual Art & Craft Festival, 1st Sunday in November 
Holiday Open House, 2nd Sunday in December 
 
Two changing exhibits each year 
School & Civic group Museum tours upon request 
Outreach Programs/Speakers available to school & civic groups upon request 
Multipurpose room available for meetings 
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Name:  National Guard 
Address:  142 Broadhurst Rd. 
    Jacksonville, NC  28540 
 
Phone: 910-347-4352 
Fax:      910-347-5901 
 
Contact Person:  Sergeant First Class Robert Baker  
    
Days & Hours:  Monday – Friday 8:00 AM—5:00 PM 
 
PROGRAMS 
 
Emergency preparedness 
Community Center 
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Name:  Naval Hospital  
Address: 100 Brewster Blvd. 
   Marine Corps Base 
   Camp Lejeune, NC  28547-2538 
 
Phone:  910-451-4007 
 
Commanding Officer:  CAPT Gerard Cox  
Contact Person:  Mrs. Lynn Warden 
 
Days & Hours:  24 hours 
 
PROGRAMS 
 
Main Information for hospital 450-4300 
Outpatient 
Inpatient 
Emergency Service 
Substance Abuse 
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Name:  Navy-Marine Corps Relief Society, Camp Lejeune  
Address:  400 McHugh Blvd. 
    Camp Lejeune, NC  28547 
 
Web Address:  www.nmcrs.org 
E-Mail:  Adrianne.huls@nmcrs.org 
 
Phone:  910-451-5346 
Fax:      910-451-5202 
 
Director:  Adrianne D. Huls  
 
Days & Hours: Monday - Friday, 8:00 am - 4:00 pm 
              Friday, 8:00 AM—3:00 PM 
After Hours emergencies through the American Red Cross @ 877-272-7373 
 
PROGRAMS 
Emergency financial assistance to Active Duty and Retired Marines, Sailors, and their 
families, for basic living expenses (food, shelter & utilities) household set-up, government 
pay errors, essential vehicle repairs, medical/dental cost share, funerals, emergency leave 
due to death or serious illness of immediate family member, grandparent or great 
grandparent. 
 
-Budget Counseling 
-Visiting Nurses & Well Baby Clinics  
-Junior Sea Bags – layettes-Budget for Baby Classes 
-Education Scholarships & Loans 
-Volunteer Programs  
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Name:  Navy-Marine Corps Relief Society, New River 
Address:  PO Box 4327 
    Bldg AS232 MCAS 
    Jacksonville, NC  28540-0327 
 
Web Address:  www.nmcrs.og
E-Mail:  Adrianne.huls@nmcrs.org 
Local Web Address:  www.newriver.usmc.mil (select NMCRS) 
 
Phone:  910-449-6431 
Fax:      910-449-6300 
 
Director:  Adrianne D. Huls 
 
Days & Hours:    Monday—Friday 8:00 AM—4:00 PM 
                Appointments only 
      After Hours - please call the American Red Cross at 1-877-272-7337 
 
PROGRAMS 
 
Emergency financial assistance to Active Duty & Retired Marines, Sailors and their 
families, for basic living expenses (food, shelter & utilities) household set-ups, government 
pay errors, essential vehicle repairs, medical/dental cost share, funerals, emergency leave 
due to death or serious illness of an immediate family member, grandparent or great-
grandparent. 
Budget Counseling 
Visiting Nurses & Well Baby Clinics (call Camp Lejeune NMCRS at 451-5346)  
Junior Sea Bags – Layettes/Budget for Baby Classes 
Education Scholarships & Loans 
Volunteer Programs (childcare mileage reimbursed by Society) 

http://www.nmcrs.og/
http://www.newriver.usmc.mil/
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Name:  New Parent Support Program   
Address:  Building TT94, 
     Iwo Jima Blvd 
        Terawa Terrace, NC  28543 
 
Phone:  910-450-1540/1541 
Fax:      910-450-1542   
   
Contact Person:  Mary Caldwell, LCSW, Program Manager 
 
Days & Hours:  Monday - Friday, 8:00 - 4:30 
 
(This is a Headquarters, Marine Corps Program for military families) 
 
PROGRAMS 
 
1. Home Visitation:  Services for parents with children age five and under. 
2.   Mom's Basic Training:  A hands on class for expectant mothers in their 3rd trimester. 
3.   Daddy's Baby Boot Camp:  A hands on class for dads who are expecting and/or have a 
child one year old or under. 
4.  Playmorning:  A structured interaction for parents and children 5 and under.  Include 
crafts, free play, songs and quality time. 

 5.  Parenting Class:  A six-week class designed to discuss parental styles and educate         
   about the needs of children. 

6.  Baby and Me:  A support group for parents with infants aged birth to 12 months. 
 
  
For information on other programs offered, contact the New Parent Support Program at the 
above phone numbers or online at www.mccslejeune.com. 
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Name:      New River Baptist Association 
Address:  2734 Commerce Rd. 
     Jacksonville, NC  28546 
 
Web Address:  NewRiverba.com 
Phone: 910-347-3146 
Fax:    910-455-9906 
E-Mail:  nrbaptist@yahoo.com 
 
Director:  Rev. O.S. Bain 
Contact Person:  see below for particular programs 
 
Days & Hours:  Monday - Friday, 8 am - 5 pm 
 
PROGRAMS 
Ministry program for all ages 
Contact:  Rev. Rick Brooks or Dr. Joe Cappar 
 
Baptist Education Center - Monday - Friday, 7 am - 5:30 pm, Day Care Ages 2 1/2 - 5  
Pre-School, After School, Summer Camp (Ages 5 - 12), Music, Field Trips, Guest 
Speakers, Weekly Chapel, Christian Curriculum. 
Director:  Katrina Ramirez - 347-0704  
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Name:  North Carolina Cooperative Extension, Onslow County Center  
Address:  Onslow County Multipurpose Complex 
     4024 Richlands Hwy. 
     Jacksonville, NC  28540 
 
E-Mail:  peggie_garner@ncsu.edu 
Internet Address:  http://onslow.ces.ncsu.edu. 
 
Phone:  910-455-5873 
Fax:      910-455-0977 
 
County Extension Director:  Ms Peggie L. Garner 
 
Days & Hours:  Mon. - Fri. 8:00 am – 5:00 pm 
 
PROGRAMS 
 
Research-based educational programs in the following areas: 
 
Agriculture - topics include pesticide safety, forestry, livestock, water quality, field crops, 
environmental education, ornamental horticulture, and commercial fruits & vegetables, and 
coordination of the county animal response team 
 
4-H - Youth development programs focusing on leadership, life skills, science education, 
school age childcare, and 4-H club organization. 
 
Family and Consumer Science - Family development, housing issues, money management, 
car seats, aging issues, nutrition, health and wellness, textiles, food safety and Extension 
and Community Association (formerly known as Extension Homemakers). 
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Name:  North Carolina Division of Forest Resources  
 Onslow County Ranger 
Address:  185 Firetower Rd. 
     Richlands, NC  28574 
 
Web Address: onslow.dfr@ncmail.net 
 
Phone:  910-324-3633  
Fax:      910-324-3678 
 
Administrator:  Ricky Adkins / Brian Swanson 
 
Days & Hours:  Monday - Friday, 8 am - 5 pm Office;  
              After hours: answering machine or call Sheriff's Dept. 
 
PROGRAMS 
 
Detect and control forest fire hazard 
Information and education regarding fire prevention 
Public speaking to civic and school groups on wildfire control 
Forest management 
Insects and disease 
Hazard Reduction Burning 
Reforeststation 
Cost Share Management 
Logging Inspections related to water quality 
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Name:  North Carolina Domestic Dependents Elementary and Secondary Schools 
 Camp Lejeune Dependents Schools 
Address:  855 Stone Street 
    Camp Lejeune, NC  28547-2520 
 
Web Address:  www.dodea.edu
             www.am.dodea.edu/lejeune
 
Phone:  910-451-2461 
 
NC District Superintendent: Dr. C.T. Hager 
            PO Box 70089, Ft Bragg, NC 
Contact Person: Special Education, Dr. Stacey Cacace 910-451-2461 x241 
General Information:  Ms Rebecca Humphrey, 910-451-2461, ext 217   
      
Days & Hours:  Monday - Friday, 7:30 am - 4:00 pm 
 
Disabilities Served - Ages 3-21 
 
Mentally Disabled (mild, moderate, severe) 
Emotionally Impaired 
Hearing Impaired/Visually Impaired 
Learning Disabled, Autistic, Speech/Language Impaired 
Orthopedically Impaired, Multiple Handicapped, Developmental Delays 
Physical and Occupational Therapy 
Counseling 
 

CAMP LEJEUNE DEPENDENTS SCHOOLS 
 

ADMINISTRATIVE OFFICES                      __           __ 910-451-2461/2615 
855 Stone Street  
Camp Lejeune, NC 28547 
Ms. Elizabeth Thomas, NC- DDESS, Assistant Superintendent 
 
INSTRUCTIONAL SYSTEMS SPECIALISTS           __          __            910-451-2461
Dr. Stacey Cacace, Supervisory Special Education          Ext 241 
Ms. Mary Hendrickson, Guidance, Assessment, NCA, CSP   Ext 231 
Mr. Eric Steimel, Social Studies, Art, Foreign Language   Ext 219 
 
LEJEUNE HIGH SCHOOL (9-12)                                     ___       ____910-451-2451 
855 Stone Street 
Camp Lejeune, NC 28547 
Ms. Wyonia Chevis, Principal 
 
 

http://www.dodea.edu/
http://www.am.dodea.edu/lejeune
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Continued from N C Domestic Dependents Elementary and Secondary Schools… 
 
BREWSTER MIDDLE SCHOOL (6-8)                               __     _  910-4512561 
1290 Stone Street     
Camp Lejeune, NC 28547 
Ms. Dewanda Sholar, Principal  
 
BITZ INTERMEDIATE SCHOOL (3-5)    __        910-451-2575 
2028 Bevin Street 
Camp Lejeune, NC 28574 
Mr. Daniel Osgood, Principal 
 
DELALIO ELEMENTARY SCHOOL (PreK-5)    910-449-0601 
1500 Curtis Road, MCAS 
Jacksonville, NC 28540 
Ms. Cassandra White, Principal 
 
JOHNSON PRIMARY SCHOOL (PreK-2)                            __________910-451-2431
2027 Stone Street 
Camp Lejeune, NC 28547 
Ms. Carol Perry, Principal 
 
TARAWA TERRACE I PRIMARY SCHOOL (PreK-1)      _________  _910-450-1658 
60 Tarawa Boulevard 
Tarawa Terrace, NC 28543 
Ms. Linda Hawes, Principal 
 
TARAWA TERRACE II ELEMENTARY II (K-5)               __   _   ____910-450-1635 
84 Iwo Jima Road 
Tarawa Terrace, NC 28543 
Mr. Andrew Starrett, Principal 
 
The Department of Defense Education Activity (DoDEA) instructional program provides a 
comprehensive Pre-kindergarten through 12th grade curriculum that is dedicated to attaining 
highest student achievement for all students.  Currently 100% of DoDEA schools are 
accredited in good standing with their regional accrediting agency.  DoDEA provides an 
exemplary education that inspires and prepares all students for success in a dynamic, global 
environment. 
 
Funding:  Funding is Congressionally Appropriated through Department of Defense and 
DoD Education Activity. 
 
Eligibility:  Camp Lejeune Dependents Schools exists to provide a quality education to 
dependent children of active duty Service members stationed aboard Marine Corps Base 
and residing in permanent housing aboard the military installation.  Children must be 4-
years-old on or before September 1 of the current school year to enroll in the ½ day Pre-
School program; and must be 5-years-old on or before October 16 to enroll in Kindergarten. 



 

 
 

107

 
Updated:  8/15/08 

 
 
Name:  North Topsail Beach Town Hall 
Address:  2008 Loggerhead Court 
     North Topsail Beach, NC  28460 
 
Website:  www.north-topsail-beach.org
Email:  generalinfo@north-topsail-beach.org
 
 
Phone:  910-328-1349   
  800-687-7092 
Fax:  910-328-4508 
 
Mayor:   Donald Martin  DMartin.ntbmayor@yahoo.com   
Interim Manager:  Deborah Hill debh@north-topsail-beach.org  
Deputy Town Clerk:  Terri Woodle  terriw@north-topsail-beach.org 
 
Days & Hours:  Monday - Friday 8am – 5pm 
 
PROGRAMS 
 
Board of Aldermen:  Mayor Pro Tempore Larry Hardison, Richard Farley, Richard Peters, 
Daniel Tuman, Robert Swantek 
 
Board meets every first Thursday @ 7:00 PM  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

http://www.north-topsail-beach.org/
mailto:generalinfo@north-topsail-beach.org
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Name: Nursing Home/Adult Care Community Advisory Committee, Onslow County 
Address: 702 Oakwood Avenue 
Jacksonville, NC 28546 
 
E-Mail Address:  AlfredKeys@embarqmail.com 

Phone:  910-577-4321 
 
Chairperson:  Alfred Keyes 
Secretary:      Christy O’Daniels 
 
PROGRAMS 
 
The Nursing Home/Adult Care Community Advisory Committee assesses all nursing 
homes, adult care facilities, family care homes and group homes for the developmentally 
disabled as a committee. They help maintain the spirit of the "Nursing Home Bill of Rights" 
and the "Adult Care Home Resident's Bill of Rights" 
 
The committee works to maintain the rights of nursing home residents.  They are available 
to help resolve matters of concern that may arise during the resident's stay in a home.   
 
Committee Members:  Norma Voss, Christy O’Daniels, Ossie Keyes, Joan C. Bader, 
Marion Shiver, Linda Smith, Marjorie Tredwell, and Carolyn A. Armstrong. 
 
Eligibility:  Nursing Homes and Adult Care facilities 
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Name:  Onslow Carteret Behavioral Healthcare Services   
Address:  215 Memorial Drive 
    Jacksonville, NC  28546 
 
Administrative Services:  165 Center Street 
        Jacksonville, NC  28546 
Website:  www.ocbhs.org  
 
Phone:  910-353-5118 
Admin Services:  219-8000 
Fax:  910-219-8072 
24 hour Emergency Services: Toll Free:  1-888-737-0327 
 
Days & Hours:  Monday - Friday, 8 AM - 5 PM; 24 hour Emergency Services  
 
Access to Services: 
Onslow_______________________  Carteret_____________________________ 
 215 Memorial Drive     3820 B Bridges Street 
Jacksonville, NC      Morehead City, NC 28557 
Phone:  910-353-5118 (TTY)    Phone: 252-727-4980 
TTY Use 711-1-800-735-2962   24 Hour Emergency Services: 
Voice User 711-1-800-735-8626   252-726-0707 
24 hour Emergency Services: 910-353-5188   Toll free:  1-888-737-0327 
Toll free:  1-888-737-0327                         

                             
Onslow Carteret Behavioral Healthcare Services (OCBHS) is the area mental health, 
developmental disabilities and substance abuse authority for Onslow and Carteret Counties. 
 OCBHS, as a Local Management Entity (LME), is responsible for overseeing and 
managing a system of care for consumers and their families.  OCBHS contracts with many 
public and private, outcome based providers throughout the area to deliver care to those 
who need it. 
 
Much has changed in recent years with the system of mental health developmental 
disabilities and substance abuse care.  Legislation and rules at the state level have 
dramatically changed who, where and what services are available to consumers.  One of 
OCBHS’s objectives is to assist the community with those changes and advocate for other 
needed changes. 
 
How to Get Help………Accessing Services… 
To access mental health, substance abuse, or developmental disabilities services call our 
24/7 Crisis Line at 910-219-3611 or our toll-free # at 1-888-737-0327. 
 
What to Expect… 
The OCBHS worker will ask for information about your situation to assess your needs.  If 
this screening determines that clinical services may helpful, the OCBHS worker will help  

http://www.ocbhs.org/
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you choose a private provider and help you schedule an appointment. 
Onslow Carteret Behavioral Healthcare Services Continued…. 
The OCBHS worker will contact the chosen provider, share the information gathered, and 
the provider will contact you to initiate services. 
 
The provider you choose will be considered your clinical home worker.  Your clinical 
home worker will coordinate, monitor, and link you to services, access available benefits, 
and be your first responder 24/7 to any crisis emergency services for you. 
 
This worker will also schedule an appointment for you to have an assessment.  This is a 
through evaluation to determine your diagnosis and recommendations for the services that 
may be helpful to you.   
 
After the assessment, your provider will work with you to 

• put together a treatment team to help plan your services. 
• develop a person-centered plan of care focusing on your needs and goals based on 

the assessment recommendations. 
• coordinate your services and meeting, and 
• provide crisis emergency assistance to you 24/7/365 

 
Choosing your Providers… 
 
When treatment needs are identified your worker will talk with you about which providers 
can meet those needs and help you learn more about those providers.  You will be able to 
choose your clinical home provider, for all your needs or you may decide to work with 
different providers.  Either way, the choice is yours. 
 
For consumers experiencing a crisis… 
 
Help is available 24 hours per day.  Consumers in crisis who already receive services 
should call their clinical home provider first.  All clinical home providers must provide 
crisis services and should provide their consumers with contact names and phone numbers 
for crisis assistance after hours and on holidays. 
 
Individuals in crisis who are new to our service system should call our 24/7 Crisis Line at 
910-219-3611 or toll-free # at 1-888-737-0327. 
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Updated:  7/02/08 

 
 
Name:  Onslow Community Ministries, Inc.  
Address:  600 Court Street 
     Jacksonville, NC  28541 
 
E-Mail:  ocmi@onslowonline.net
Internet Address:  www.onslowcm.org
 
Phone:    910-347-3227 – Shelter/Soup Kitchen 
              910-455-5733 – Administrative Line 
              910-938-HELP (4357) – Volunteer Center 
              910-346-6149 - Clinic 
Fax:       910-455-5795 (Ministries) 
              910-346-8342 (Clinic) 
 
Executive Director:  Ms Sandra Wyrick 
Contact Person:        Ms. Sandra Wyrick 
   
Days & Hours: Shelter, Monday-Friday, 2:00 PM – 7:00 AM, Week-ends 7:00 PM 7:00  
Days & Hours: Soup Kitchen, Monday - Friday, serve 10:45 AM - 11:45 AM at main unit 
Mobile Unit delivers to specific areas: 
*Mobile Unit #1 - Union Chapel, Dreadnaught, & Angola 
*Mobile Unit #2 -Belgrade, St. Paul, & Kellum Town  
Christmas Cheer, October – December 
Medical Clinics, volunteer doctors and nurses offer free medical advice and treatment 
Tuesday and Thursday evenings 5:30 PM Call for an appointment 
Volunteer Center, available year round to match volunteers with local agencies 
 
Our Mission:  To feed the hungry and provide temporary shelter for the homeless of 
Onslow County.  To aid the homeless in getting back on their feet and become productive 
members of the community by guiding them through the many agencies and self help 
programs of the county.  The Soup Kitchen and two mobile units currently serve an average 
of 500 persons per day with one hot meal, Monday through Friday.  Onslow Community 
Ministries is also home to, The Christmas Cheer Program, Medical Clinic, and Volunteer 
Center. 
 
Funding:  We are supported by donations from Onslow families, schools, businesses and of 
course through the local churches and the United Way, the City of Jacksonville, Onslow 
County, as well as other grants. 
 
Eligibility:  Anyone of need 
 
 
 
 

mailto:ocmi@onslowonline.net
http://www.onslowcm.org/
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Updated:  12/29/08 

 
 

Name:  Onslow County Board of Commissioners 
Address:  118 Old Bridge Street 
    Jacksonville, NC  28540 
 
Internet Address:  http://onslowcountync.gov/adminstration
 
Phone:  910-347-4717 
Fax:      910-455-7878 
 
Contact Person:  Ms Beth Purcell, Clerk to the Board 
 
Days & Hours:  Monday - Friday, 8:00 AM – 5:00 PM 
 
PROGRAMS 
 
Elected board for decisions of county 
 
Members:  Commissioner W.C. Jarman, Commissioner Paul Buchanan, Commissioner 
Barbara Ikner, Commissioner William H. Keller III, Commissioner Lionell Midgett 
        
See county website for schedule of Commissioner meetings 
 

http://onslowcountync.gov/adminstration
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Updated:  7/10/08 
 
 

Name:  Onslow County CHIP (Community Heath Improvement Process) 
Address: 1Dewitt Street 
       Jacksonville, NC  28540 
 
Internet Address:  www.onslowchip.org
 
Phone:  910-355-CHIP (2447) 
Fax:  910-355-1712 
 
Board of Directors:  Amber Parker, President / Chair 
Days & Hours: Office hours vary Monday - Friday 
       
   
PROGRAMS 
 
Mission:  Bringing together concerned citizens to improve the quality of life in Onslow 
County. 
 
Vision:  To make Onslow County the healthiest county in North Carolina by 2010. 
 
Programs:    
* Local Physical Activity & Nutrition (LPAN) Agency – Eat Smart, Move More 
*Healthy Carolinians Agency 
*Workplace Wellness 
 
Committees: 
Prevention Committee – promotes healthy lifestyles through education and information to 
improve the quality of life in Onslow County. 
   
 
            
        

http://www.onslowchip.org/
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 Updated:  7/11/08 
 
Name:  Onslow County Home Health and Hospice 
Address:  2013-B Lejeune Blvd. 
     Jacksonville, NC  28546 
Phone:  910-577-6660 
Fax:  910-577-6636 
E-Mail:  george_odaniel@onslowcountync.gov (Health Dept) 
   jackie_pully@onslowcountync.gov   (Home Health & Hospice) 
 
Health Director:  George O'Daniel, Health Director (347-2154) 
Contact Person:  Jeanne Thompson, RN, DIRECTOR-Home health and Hospice 
Phone:  910-577-6660 
 
Days & Hours:  Monday - Friday, 8:00 AM - 5:00 PM with 24-hour coverage 7 days a 
week 
 
PROGRAMS Home Health & Hospice 
Purpose:  The mission of Onslow County Home Health and Hospice, based on client and 
community needs, is to provide high quality skilled care to the homebound, to maintain 
them in their home as long as feasible through the provision of these services, to assist them 
to function at their maximum level of independence, to help their families attain a higher 
level of functioning within their home, and to assist them to utilize appropriate community 
resources. 
 
Services:  Nursing services, in-home aide, medical social worker, occupational therapy, 
physical therapy, speech therapy, nutritional counseling, pediatric care, intravenous 
therapy, enteral nutrition, total parenteral nutrition, hospice care, bereavement counseling, 
and volunteer services. 
 
Reimbursement:  Medicare, Medicaid, private insurance or group health insurance, 
HMO's, VA/Tricare, BC/BS; Commission Accredited; since 1996. 
Home Health: 
 1) Must be homebound and the care must be provided in the patient's place of residence. 
 2) A physician certifies the need for services and establishes a plan of care, which is 
reviewed every 60 days 
 3) The individual needs skilled nursing on an intermittent basis or physical therapy or 
speech therapy or has a continued need for occupational therapy once one of the other 
skilled disciplines has established a plan of care. 
 4) When the above conditions are met, physicians may also order home health aide 
services.  Medical social worker services may be provided. 
Hospice: 
1) Have a diagnosis with limited life expectancy, as determined by the physician. 
2) Have a designated attending physician who is willing to work with the hospice team; 
3) Be seeking palliative, comfort care rather than curative treatment; 
4) Have a responsible caregiver or agree to develop an alternate plan of care consistent with 
the patient's safety and needs and in compliance with Hospice standards of care. 

mailto:george_odaniel@
mailto:jackie_pully@
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 Updated: 7/07/08 
 
Name:  Onslow Memorial Hospital 
Address:  PO Box 1358 
    317 Western Blvd. 
              Jacksonville, NC  28541-1358 
 
Web Address:  www.onslowmemorial.org 
 
Phone:  910-577-2345 
 
Chief Executive Officer: Ed Piper, Ph.D. 
 
Days & Hours:  24 hrs. 
 
PROGRAMS 
 
ONSLOW MEMORIAL HOSPITAL 
 
Emergency 24-hour service, 7 days a week; All major insurance accepted 
Inpatient and Emergency Department 
Poison Control - 1-800-848-6946 
 
ONSLOW AMBULATORY SERVICES 
 
Internal Medicine and Primary Care - 1701 Country Club Rd.; 346-5016 
SurgiCare of Jacksonville - 166 Memorial Court; 353-9565 
 
Physician Referral – 910-577-2985 
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Updated:  8/05/08 

 

  
Name:  Onslow Pregnancy Care Resource Center   
Address:   148 Chaney Avenue 
      Jacksonville, NC  28540 
 
Phone:  910-938-7000 
 
Contact Person: Janice Stickler, Director, Jacksonville Satellite 
 
Days & Hours:  Jacksonville:  Tuesday, Wednesday and Thursday, 11:00 AM--4:00 PM 
    
               
PROGRAMS 

Free pregnancy testing and pregnancy counseling 

Maternity clothing, baby clothing, furniture and supplies 

Referrals to other agencies as needed 

Speaking program available 

Post Abortion Support 

Sexual health education through LIFEguard PROGRAM: 

• Factual Information Option 

• Sexual Integrity- Abstinence   

• Presentations available for schools, youth and parent 

• E-Mail:  lifeguardprogram@hotmail.com 

• Web:  www.lifeguardprogram.org 

 
   
All services free and confidential 
 
 
 
 
 
 
 
 
 
 
 
 

mailto:lifeguardprogram@hotmail.com
http://www.lifeguardprogram.org/
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 Updated:  7/01/08 
 
Name:  Onslow United Transit System Inc. 
Address:  PO Box 1548 
     605 New Bridge Street 
     Jacksonville, NC  28540 
 
Email address:  OUTS@onslowcountync.gov 
Web Address:  www.onslowunitedtransit.org 
 
Phone:  910-346-2998 
Fax:     910-346-9980 
 
Director:  Carol Hurst Long 
Contact Person:  Kimberly Cook 
 
Days & Hours:  Business-Monday - Friday, 7:30 am - 4:30 pm 
 
PROGRAMS 
 
Transports elderly and disabled persons. 
Employment transportation 
Medical transportation 
Grocery shopping 
Rural General Public 
Call for more information 
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Updated:  7/11/08 
 
 

Name: Onslow Water and Sewer Authority (ONWASA) 
Address:  228 Georgetown Road 
    Jacksonville, NC 28840 
 
Mailing Address: PO Box 1415 
     Jacksonville, NC 28540 
 
Internet Address: www.onwasa.com
 
Phone: 910-455-0722 
Fax: 910-455-0115 
 
Interim Director:  Frank Sanders 
 
Contact Person:  Teresa Zavala, Executive Assistant 
 
Days & Hours: Monday – Friday 8 am – 5 pm 
 
Provides water/sewer service for county residents. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

http://www.onwasa.com/
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Updated:  7/01/08 

 
Name:  Onslow Women's Center, Inc. 
Address:  PO Box 1622 
     Jacksonville, NC  18541 
 
Phone:  910-347-4000 
Fax:      910-347-7960 
 
Director:  Donald W. Shreve   
 
Days & Hours:  Monday - Friday 8:00 am - 5 :00 pm  
                24-Hour Crisis Line 
                 
PROGRAMS 
Counseling (Domestic Violence & Sexual Assault) –Children’s Program 
Support Group—Information & Referrals 
24 hour Crisis Intervention 
Hospital Advocacy, Court Advocacy 
Safe Shelter; all services are free & confidential 
Community Education on Domestic Violence, Sexual Assault, Healthy Relations, & Rape 
Prevention 
Eligibility:  
Must be victims of Domestic Violence or Sexual Assault 
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Updated:  6/30/08 

 
 

  
Name:  Parks & Recreation Department, Onslow County 
Address:  1244 Onslow Pines Rd. 
     Jacksonville, NC  28540 
 
Web Address:  www.onslowcountync.gov/parks 
E-Mail:  park@onslowcountync.gov 
 
Phone:  910-347-5332 
 
Administrator:  Mac Sligh 
 
Days & Hours:  Monday - Friday   8:00 AM – 5:00 PM 
 
PROGRAMS 
 
Maintain recreational park facilities (Park hours vary according to season) 
 
Onslow Pines Park,    Hubert By-pass Park  
Onslow County Beach Access 1, 2, 3, & 4 New River Waterfront Park  
Stump Sound Park    Richlands/Steed Park  
Oakhurst Nature Park     Cow Horn New River Paddling Trail 
      Deppe Park in Hofmann Forest 
 
Athletics, Special Events and Classes 
 
Advisory Committee meets the 3rd Thurs. at 7:30 
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Updated:  8/19/08 

 
 

Name:  Partnership for Children, Onslow County   
Address:  308 Western Blvd 
     Jacksonville, NC  28546 
 
Web Address:  www.onslowkids.org
E-Mail:  dawnrochelle@onslowkids.org 
 
Phone:  910-938-0336 
Fax:      910-938-0068 
 
Executive Director:  Dawn Rochelle 
Contact Person:  Renee Johnson 
Resource Center: Days & Hours:  Monday - Friday, 9:00 am - 5:00 pm 
 
Mission 
The Onslow County Partnership for Children is a private non-profit agency that develops 
and advocates for accessible, affordable and available quality early care and education 
programs, health support programs and family support programs that serve Onslow 
County's children and their families. 
 
PROGRAMS: 
 
SUBSIDIZED CHILD CARE:  Assists families financially with childcare services.  
Contact Dept of Social Services at 455-4145. 
 
CHILD CARE RESOURCE & REFERRAL (CCR &R):  Provides information and 
referrals to parents seeking quality child care services and drop-in child care; provides a 
resource center for parents and child care professionals to have access to education 
materials; links child care professionals to training opportunities; and provides technical 
assistance to licensed child-care facilities.  Employers in the community can connect with 
CCR&R for the child-care needs of their employees.  Contact CCR&R at 938-0336.  
 
QUALITY ENHANCEMENT PROGRAM:  Provides technical aid to childcare programs 
to help their quality of care and star rating.  Contact Quality Enhancement at 938-0336. 
 
QUALITY MAINTENANCE PROGRAM:   Provides technical assistance to childcare 
programs in support of maintaining their quality of care and star rating, utilizing 
Environmental Rating Scales.  Contact the Quality Maintenance at 938-0336. 
 
EVERY CHILD COUNTS:  Screens all newborns and preschool patients at Onslow 
Memorial Hospital in order to link them to appropriate community resources.  Contact the 
Onslow County Health Dept. at 347-2154 ext. 8249. 
 
 

http://www.onslowkids.org/


 

 
 

122

Onslow County Partnership for Children…… 
PARENTS AS TEACHERS:  Provides parents with information on child development 
through kindergarten entry, and involves parents in learning activities with their children.  
Contact PEERS  at 938-5447. 
 
TEEN PARENTING PROGRAM:  Supports non-Medicaid eligible first time teen parents 
age 17 or younger.  Contact PEERS at 938-5447. 
 
PARENT EDUCATION ENHANCEMENT:  Provides parent education classes that 
address child development, discipline, parental stress, and communication.  Contact PEERS 
938-5447. 
 
WAGE$:  A statewide salary supplement program that rewards childcare professionals for 
obtaining early childhood education.  Call 938-0336. 
 
PARTNERS FOR INCLUSION: Master’s level mental health clinicians will provide early 
childhood caregivers & teachers training & support on-site, to successfully include children 
at risk for developmental disabilities or social/emotional challenges in licensed childcare or 
pre-school programs.  Developmental screening will be provided with parental consent for 
identified children.  Contact Louise Biller @ 347-7994 or 330-0585.   
 
REACHING OUR COMMUNITIES:  Enhances the availability of human services to 
populations consisting of parents/caregivers and children 0-5 who cannot access resources 
due to lack of transportation or other issues.  Contact the OCPC at 938-0336. 
 
NCCRRA EFMP RESPITE CARE PROGRAM: 
In response to the Global War on Terrorism, the Onslow County Partnership for children 
has contracted with the national Association of childcare Resource and Referral Agencies 
(NACCRRA) to provide respite care services for active military families enrolled in the 
Exceptional Family Member Program (EFMP) .  Those families with exceptional children 
affiliated with Camp Lejeune, New River Air Station and Cherry Point Air Station may 
receive 40 hours of free respite care in-home or out-of-home by qualified providers.  
Families or potential care providers are encouraged to call 938-0336 and ask for a Respite 
Care Staff member.  
 
Funding: 
Smart Start 
 
Eligibility: 
Primary funding for the Onslow County Partnership for Children is Smart Start.  Eligibility 
for services is determined by the funded activity. 
 
Respite Program is funded by NACCRAA 
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Updated:  8/20/08 
            

 
 

Name:  Pearl's Family Care Home (I, II, III IV) 
Address:    674 Smith Rd. 
      Maysville, NC  28555 
      
      102 Ash Place White Oak Estates 
        Jacksonville, NC 28546 
 
      107 Ash Court, White Oak Estates 
      Jacksonville, NC  28546 
 
      105 Ash Court, White Oak Estates 
      Jacksonville, NC  28546 
 
Phone:  910-326-3526 
Fax:      910-326-6810    
 
Contact Person:  Mrs. Pearlie Berry 
 
Days & Hours:  24 hrs. 
 
Family care for sick, elderly, and disabled. 
 
Contact Social Services 
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Updated:  8/18/08 
 

 
Name:  PEERS Family Development Center  
Address: 151 Chaney Avenue 
    Jacksonville, NC  28540 
 
 
Phone:  910-938-5447    
Fax:      910-455-9765 
 
Administrator:  Heidi Baur 
                         heidibaur@bizec.rr.com
 
Days & Hours:  Office - Monday through Friday 8 a.m. to 5 p.m. 
               Parenting Classes:  Tuesday & Thursday 7 p.m. to 9 p.m. & 7 to 9  
               Drop-In Child Care:  Monday, Wednesday, Friday 9 a.m. to 1 p.m. 
 
   
PROGRAMS  
 
Acronym:  Parenting Education Empathy Rapport and Support 
 
The PEERS Family and Development Center is a volunteer and community supported 
agency whose goal is the prevention of child abuse and neglect in the Onslow County 
community.  By encouraging parents to have positive interactions with their children, child 
abuse and neglect can be diminished.  All services at PEERS are provided without cost to 
the parent and funded through the Onslow County Department of Social Services, the City 
of Jacksonville, and United Way of Onslow County, Smart Start, community donations, 
and fundraising. 
 
Parent Education:  Various classes of parent education are taught in 16 contact hour 
sessions throughout each year.  The curriculums are Systematic Training for Effective 
Patenting (S.T.E.P.), the Nurturing Program, Assertive Discipline, Raising Children in 
Troubled Times, Parenting under stress (Men Only), and PARENTS! 1, 2, 3, 4.  Classes are 
divided by the ages of the parent's young children 0 - 5, school age children 6 - 12, and 
teens 13 - 18.  Childcare is available for parents the night of the classes at no charge during 
the sessions.  
 
Parents As Teachers:  Is an international early childhood education and support program 
serving families throughout pregnancy until child enters kindergarten.  The program 
includes four components: personal visits, group meetings, screening and resource network. 
 It is designed to enhance child development and school achievement through parent 
education accessible to all families. 
 
Drop-In Child Care:  Three mornings each week a free day care service is available for 
parents of pre-school age children.  The center can be used once each week for any reason 
by any parent whose child is up to date on their immunizations and if space is available. 

mailto:heidibaur@bizec.rr.com
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PEERS Family Development Center Continued … 
Adolescent Parenting Program:  Services are available to teens 17 years old or younger, 
pregnant or parenting for the first time who are currently enrolled in school and willing to 
postpone a second pregnancy.  A social worker/paraprofessional/volunteer team is assigned 
to members of the program to encourage the young mother to care for herself and her child 
to offer support through parent education, locating available resources, assisting with 
transportation to doctor appointments when necessary in order to reduce the isolation and to 
establish friendships with others in their same circumstances. 
 
Purpose:  Primary and secondary prevention of child abuse and neglect. 
 
Funding:  Onslow County Partnership for Children (Smart Start), the United Way of 
Onslow County, the City of Jacksonville, Onslow County Department of Social Services, 
public and private donations and fundraising. 
 
Eligibility:  Open to the community regardless of age, race or income. 
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Updated:  7/09/08 
 

Name:  Personal Readiness and Community Support Branch   
Address:  40 Brewester Blvd 
     Camp Lejeune, NC  28547-2519 
Web Address:  www.mccslejeune.com 
Phone:  910-451-3212 
Fax:     910-451-5880 
 
Director:  Ron S. Blare 
Contact Person:  Regina Steward 
Days & Hours:  Monday - Friday, 7:30 AM – 4:30 PM 
 
PROGRAMS 
Career Resource Management Center (CRMC) provides military personnel and their 
family members with guidance, counseling and assistance in exploring their options for 
civilian employment.  The Resource Center provides job search assistance at no cost to 
active duty, separating, recently separated and retired service members and their family 
members.  Family members are encouraged to attend all seminars and workshops.  
Employment-ready workshops on a wide variety of topics, job fairs, computerized listings 
of jobs, computers for typing resumes, applications and skills inventory programs and a 
resource library are offered. 
 
Family Member Employment Assistance Program (FMEAP) provides services to 
family members seeking employment in the local area.  The services include resume 
writing assistance, individualized career counseling, workshops (tailored to the family 
member) research materials/resources, and current local employment listings.  The FMEAP 
staff works closely with local employers, the Employment Security Commission, Economic 
Development Commission, and local community college.  There are two locations for the 
FMEAP:  Building 2475 in Tarawa Terrace and building 4014 E in Midway Park housing 
areas.  For further information on this program call 450-1676 or 451-3366. 
 
Retired Affairs Office (RAO) serves as a liaison between Marine Corps Community 
Services (MCCS) and the retiree, the Commanding General and other government 
agencies.  The office also assists the active duty service member and their families with 
retirement questions and concerns.  The coordinator provides briefs assists with decedent 
affairs, Survivors Benefits Program counseling, and disseminate retiree information 
throughout the community. 
 
Relocation Assistance Program (RAP) provides information and services to support 
Marines and Sailors and their family members who are undergoing a permanent change 
of station move.  The program offers workshops, welcome aboard packages SITES 
booklets, and temporary loan of household items.  Pre-planning is the key to a smooth 
move and transition to a new community.  All services and family members are 
encouraged to visit the Relocation Center, or call 451-5340 ext. 224 for further 
information. Information and Referral provides informational flyers and brochures about 
special events, programs, briefs, recreation, and seminars aboard Camp Lejeune and in 
the community. 
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Updated:   6/26/08 

 
 

Name:  Planning and Development, Onslow County   
Address:  604 College Street 
    Jacksonville, NC  28540 
 
Web Address:  http://onslowcountync.gov/planning
 
 
Phone:  910-455-3661 
Fax:      910-455-2453 
 
Contact Person:  Mary Quemuel 
 
Central Permitting Administrator – Phyllis Norris, ext.224 
Building Code Administrator – George Lacey, ext. 302 
Minimum Housing Office, Cynthia Burley, ext 310 
Zoning & Environmental Enforcement-Sue McLaughlin, ext 314 
Land Use Administrator – Angie Manning, ext. 313 
CAMA Officer-Andrea Frazier., ext 312 
Flood Plain Management-Karen Wagley, ext 318 
 
Days & Hours:  Monday - Friday, 8 AM - 5 PM 
 
PROGRAMS 
Abandoned Home Demolition Program-Matt Start, ext 403 
Community Development-Steve Joyner, ext 406 
Coordinates Development  
Planning Board meets first Thursday @ 6:30 PM 
Zoning Board of Adjustments every 4th Thursday @ 6:30 PM 
Minimum Housing Appeals Board meets every 3rd Thursday @ 6:30 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

http://onslowcountync.gov/planning


 

 
 

128

 
 
 Updated:  7/08/08 
 
Name:  Plaza Manor 
Address:  133 Plaza Manor Ct. 
     Jacksonville, NC  28540 
 
E-Mail:  plaza-manor@cmc-nc.com 
 
Phone:  910-455-1852 
Fax: 910-455-9733 
 
Contact Person:  Karen Borsey (Manager) 
 
Days & Hours:  Office: Monday--Friday, 9:00AM–12:00   1:00 PM—3:00 PM  
 
      
PROGRAMS 
Section 8 Assistance 
Federally subsidized – Income Based 
 
120 apartments:   16 one bedrooms 
                 80 two bedrooms 
       24 three bedrooms 
 
Central heating and air conditioning, wall to wall carpeting, water and trash included in 
rent, and cable TV, special rates offered. 
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Updated:  7/22/08 
 

Name:  Pre-School Programs, Onslow County 
Address:  PO Box 99 
    Jacksonville, NC  28540 
 
Phone:  910-989-2021 ext. 334 
Fax:       910-989-2292 
Contact Person:  Suzie McGlaughon 
E-Mail Address:  www.suzie.mcqlaughon@onslow.k12.nc.us
 
Days & Hours:  Monday - Friday, 8:00 AM – 5:00 PM (for applications)  
 
What are our Pre-School Programs? 
The Onslow County Schools Preschool is comprised of four program components (Title I 
Exceptional Children (EC), Head Start, and More at Four).  The administrators and staff 
work together to provide equal opportunities and services to eligible children in the least 
restrictive environment.  Funding and program requirements are determined by the state 
and/or federal offices. 
 
E.S.E.A. Title I is a federally funded educational program for elementary and secondary 
schools.  The students served must be 4 years old on or before August 31.  Each child is 
administered screening instrument(s) to determine his/her educational need.  Students are 
selected through the review of multiple selection criteria, including the developmental 
screening.  All children selected for the Title I program must live in Onslow County 
Schools attendance area.  
 
Head Start is a federally funded educational, health, and social program designed to work 
with families who are economically disadvantaged.  The students served are 3 and 4 years 
old.  There are many classrooms throughout the county.  All students selected for the Head 
Start program must live in the Onslow County Schools attendance area.   
 
Exceptional Children’s Preschool Program serves students who have developmental 
delays, speech/language delays and/or other delays that affect their education.  All students 
served by the Onslow County Schools Preschool Program for Exceptional Children must 
live in Onslow County Schools attendance area. 
 
The More at Four Program is a state-funded program for students who meet the state of 
North Carolina More at Four program selection criteria.  The More at Four program is 
administered by Onslow County Schools and has sites in both selected elementary schools 
and some child care centers.  Students must be four years old on or before August 31st to be 
eligible for the program.    

 
Before a child enters any preschool program, an application, birth certificate, immunization 
record and eligibility requirements must be on file.  The preschool programs are designed to 
provide developmentally appropriate experiences, which enhance educational opportunities 
prior to entry into kindergarten.  The purpose of the preschool program is to prepare the 
students for a successful school career. 

http://www.suzie.mcqlaughon@onslow.k12.nc.us/
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Updated:  7/01/08 

 
  
Name:  Pretrial Resource Center, Inc. 
Address:  214 New Bridge Street 
     Jacksonville, NC  28540 
 
Phone:  910-455-1998 
 
Administrator:    Ms Dianne Jones 
 
Days & Hours:  Monday - Thursday, 8:00 AM – 5:00 PM 
    Friday 8:00 AM – 12:00 PM 
 
PROGRAMS 
 

• Sentencing Services 

• Day Reporting Center 

• Deferred Prosecution 

• Pretrial Services 
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Updated:  8/18/08 
 

  
Name:  Probation and Parole Offices, North Carolina 
  Community Corrections 
Address:  Judicial District Office 
     445-Q Western Blvd. 
     Jacksonville, NC  28540 
 
Phone:  910-347-5665 
 
Administrator:  J. Michael Morton 
 
Days & Hours:  Monday - Friday, 8:00 AM - 5:00 PM 
 
PROGRAMS 
 
Court ordered adult legal supervision of criminal offenders 
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  Updated:  6/27/08 
 
 

Name:   Public Library, Onslow County 
Address:  58 Doris Ave. East 
     Jacksonville, NC  28540 
 
Web Address:  www.onslowcountync.gov/library
E-Mail:  library@onslowcountync.gov 
Phone:  910-455-7350 
Fax:     910-455-1661 
Director:  Philip Cherry III 
Days & Hours:  Monday - Thursday, 9 AM - 9 PM 
    Friday & Saturday, 9 AM - 6 PM   
    Sunday 1 PM – 5 PM 
 
   
SERVICES 
Books, newspapers, magazines, books-on-cassette, books on CD, reference materials, 
video, DVD, and audiocassettes 
Spanish book collection 
Homebound service for shut-ins and nursing homes 
Literacy materials for tutors and adult new readers 
Story hours for preschoolers,2-year-olds, & infants 
Summer Reading Program for children ages 2 - 14 
Special workshops, lectures, exhibits, and programs 
FAX machine:  $1 per page 
Copy machines:  .10 per page 
Reader-Printer for microfiche and microfilm, .10 per page (dimes only) 
Internet and computer copies .20 per page 
Genealogy collection 
Internet and word processing services 
Tax forms 
Voter registration 
Inter-Library Loan Service 
Auditorium/Meeting Room seating for 75 with a $25.00 booking fee 
Public Internet Service including Wireless Access 
 
 
Richlands Branch Library   Swansboro Branch Library 
299 Wilmington Street               1460 W Corbett Avenue 
Richlands, NC 29574    Swansboro, NC 28584 
910 324-5321      910-326-4888 
Friends of the Library meet 1st Tues. @ 7pm Friends of the Library meet 1st Tues @ 9:30am 
 
 
 
 

http://www.onslowcountync.gov/library
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Onslow County Public Libraries Continued…………………………………………………… 
Sneads Ferry Branch Library  Law Library, 455-4458 Ext. 307 
242 Sneads Ferry Road   109 Old Bridge Street 
Sneads Ferry, NC 27460   Jacksonville, NC 28540 
Friends of the Library meet 3rd Thurs @ 9am bi-monthly 
 
   CALL BRANCHES FOR MORE INFORMATION 
 
Library Board of Trustees meet the 2nd Tuesday @ 4:00 PM 
Friends of the Main Library meet the 3rd Thursday @ 4:00 PM 
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Updated:  8/18/08 
 
 
 
Name:  Public Schools of Onslow County  
Address:  PO Box 99 
   Jacksonville, NC  28540 
 
Phone:  455-2211 
 
JACKSONVILLE TOWNSHIP 
Preschool 
Thompson Early Childhood Center, ages 3 & 4, 346-6222 
Elementary
Grades K-5: Bell Fork, 347-4459; Carolina Forest, 346-1788; Clyde Erwin, 347-1261;  
Carolina Forest,  
Jacksonville Commons, 347-1056; Northwoods, 347-2808; Summersill, 455-2672; 
Thompson, 346-6222; Parkwood, 347-6711 
Middle
Grades 6-8: Jacksonville Commons Middle, 346-6888; New Bridge Middle, 346-5144;  
Northwoods Park, 347-1202 
High School
Grades 9-12: Jacksonville High, 989-2048; Northside High, 455-4868 
 
SOUTHWEST TOWNSHIP 
Blue Creek Elementary (K-5), 347-1717; Southwest Elementary (K-5), 347-0900; 
Southwest Middle (6-8), 455-1105; Southwest High(9-12), 455-4888 
 
STUMP SOUND TOWNSHIP 
Dixon Elementary (K-5), 327-2104; Dixon Middle(6-8), 347-2738; Dixon High, 347-2958 
 
RICHLANDS TOWNSHIP 
Richlands Primary (K-2), 324-3139; Richlands Elementary (K-5), 324-4142;  
Trexler (6-8), 324-4414; Richlands High (9-12), 324-4191 
 
SWANSBORO 
Swansboro Elementary (K-5), 326-1501; Queens Creek Elementary (K-5), 326-5115; Sand 
Ridge Elementary, 326-5199; Swansboro Middle (6-8), 326-3601; Swansboro High (9-12), 
326-4300 
 
WHITE OAK TOWNSHIP 
Morton Elementary (K-4), 353-0930; Silverdale Elementary (K-4), 326-5146;  
Hunters Creek Elementary (K-5), 353-4443; Hunters Creek Middle (6-8), 353-2147; White 
Oak High (9-12), 455-1541 
 
HUBERT 
Sand Ridge Elementary (K-5), 326-5199 Alternative Learning Center (6-12); 326-2305 
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 Updated:  8/18/08 
 
 
Name:  Register of Deeds, Onslow County 
Address:  109 Old Bridge Street 
    Summersill Bldg. Room 107 
    Jacksonville, NC  28540 
 
Web Address:  www.onslowcountync.gov/register_of_deeds
E- Mail:  register_of_deeds@onslowcountync.gov 
 
Phone:  910-347-3451 
Fax:      910-347-3340 
 
Director:  Ms Becky Pollard 
Contact Person:  Becky Pollard 
 
Days & Hours:  Monday - Friday, 8 AM - 5 PM 
                          Marriages & Recording 8:00 AM—4:30 PM 
 
PROGRAMS: 
   

• Marriage Licenses 

• Recording Deeds 

• Vital Certificates 

 
                              
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

http://www.onslowcountync.gov/register_of_deeds
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Updated:  6/30/08 

 
  
Name:  Revenue Department, North Carolina 
Address:  3340 Jaeckle Drive Suite 202 
    Wilmington, NC 28403 
 
Web Address: www.dor.state.nc.us & www.dorn.com 
 
 
Phone:  910-254-5000 
Fax:   910-251-5823 
 
Days & Hours:  Monday – Friday 8:00 am – 5:00 pm 
 
 
PROGRAMS 
   
Service Center for taxpayer assistance, collection and audit. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

http://www.dor.state.nc.us/
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Updated:  7/08/08 
 

 
  
Name:  Richlands Town Hall 
Address:  PO Box 245 
    Richlands, NC  28574-0245 
 
Phone:  910-324-3301 
Fax:  910-324-2324 
 
Town Administrator:  Gregg Whitehead  
Mayor: Marvin Trott  
               
 
Days & Hours:  Monday – Friday 
    8:00 am – 5:00 pm 
 
 
Town Board meets the 2nd Tues. at 7 PM 
 
Members:   
Alderman McKinley Smith 
Alderman Steve Marshburn 
Alderman Hans Jacobsen 
Alderman Tom Brown  
Alderman Fran Pierce 
 
Police Chief: 
Thomas Bennett 
 
Town Clerk: 
Eva Brown 
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Updated:  8/19/08 
 
Name:  Rural Development, USDA 
Address: 4044-C Hwy 11/SS South 
   P O Box 6189 
   Kinston, NC 28501 
  
 
E-Mail:  connie.miller@nc.us.usda.gov 
Phone:  252-526-9799 Ext. 4 
 
Contact Person:  Edwin W Causey 
 
Days & Hours:  Monday – Friday 8:00 - 5:00 pm 
 
HOUSING PROGRAMS 
1.  Home Ownership Loans 
  A.  Guaranteed 
  B.  Direct 
2.  Self-Help Housing 
3.  Rural Rental Housing Loans 
4.  Home Improvement Loans and Grant 
5.  Site Loans 
6.  Farm Labor Housing 
7.  Housing Preservation Grant 
8.  Housing Subsidies 
BUSINESS PROGRAMS
1.  Commercial Lending 
2.  Revolving Loan Funds and Technical Assistance 
3.  Rural Business Enterprise Grants 
4.  Rural Business Opportunity Grants 
COMMUNITY FACILITIES LOANS:
Such as Health Care Clinics, Police and Fire Stations, Schools and Child Care Centers are 
essential to the quality of life in any rural community. 
WATER AND WASTE DISPOSAL PROGRAMS
1.  Water and Waste Disposal Grant 
2.  Technical Assistance and Training Grants 
3.  Solid Waste and Management Grants 
COOPERATIVE SERVICES
To enhance the quality of life for all rural Americans by providing leadership in business 
and cooperatives that can prosper in the global marketplace. 
EMPOWERMENT ZONES AND ENTERPRISE COMMUNITIES (EZ/EC)
A presidential initiative designed to provide economically depressed rural areas and 
communities with real opportunities for growth and revitalization. 
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Updated: 7/11/08 
 

Name:    Salvation Army 
Address:  PO Box 1692 
               535 Bellfork Rd 
     Jacksonville, NC  28540 
 
Phone:  910-346-8800 
Fax:      910-346-1968 
 
Administrator:  Captain Joe and Joann Mure’ 
Director of Social Services: Starr Peele 
Office Hours:  Monday - Friday   8:00 AM – 4:00 PM 
Food Boxes: 1:00PM to 4:00 PM 
Food Service Assistance: 

• Food Boxes with a referral from DSS, ARC, churches or military commands 
• Limited Funds for past due electric bills with a disconnection notice by 

appointment only 9:00AM to 11:00 AM 
• Limited Cancer Funds 
• Clothing for Work First Program (DSS Referrals) 
• FEMA utility/rent assistance when available 
• Furniture for Fire/Disaster Victims (Red Cross Referrals Only) 
• Call here to arrange pick-ups for donated items 577-5060 

 
 
Thrift Stores: 
Jacksonville-403 Center St.– Monday-Friday 8:30 am –4:30 pm Saturday 8:30 am-4:30 pm  
Sneads Ferry - Treasure Plaza Monday—Saturday—8:30 am – 4:30 PM 
 
Programs: 
Church Services next to thrift store at 403 Center Street 
Coffee Fellowship/Sunday School 9:45 
Holiness Meeting 11:00 AM 
 
Wednesday Bible Study 6:30 PM to 7:30 PM  
Wednesday Women’s Ministries/Men’s Fellowship 7:30 PM to 8:30 PM 
Thursday - Youth Activities 5:00 PM to 6:30 PM 
 
Disaster Services 
S.A.T. Hours 
Angel Tree Program 
Bell Ringing 
Volunteers always needed!! 
  
Salvation Army Advisory Board meets the Third (3rd) Thursday, 12 Noon, Golden Coral, 
17N. Marine Blvd. 
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 Updated:  8/18/08 
 
 
Name:  Sandy Run MBC Apts 
Address:  116 Coleman Drive 
     Jacksonville, NC  28546 
 
Phone:  (910)455-0548 
Fax:  (910) 455-1635 
 
Contact person: Tina Brown, Property Site Mgr. 
 
Days & Hours:  Monday - Friday, 9:00 AM – 5:00 PM 
 
PROGRAMS 
 
Housing Assistance for low income 
 
Funding:  HUD  
 
Eligibility:  Accepting Applications 
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Updated:  6/30/08 

 
 

Name:  Second Chance Mission of Hope 
Address:  PO Box 1747 
     309 Court Street 
     Jacksonville, NC  28540 
 
E-Mail:  scm3@earthlink.net 
 
Phone:  910-455-7111 (Office) 
  910-455-6264 (Shelter) 
  910-455-3016 (Fax) 
 
Director:  Reverend William L. McCoy 
Contact:  Reverend William McCoy or Ms. Jacqueline Whyatt 
 
PROGRAMS 
 
*Homeless Shelter, men, women, and children 

*Temporary - up to 24 months or longer if involved in a skills program 

*Clothes Closet 

*Emergency Food Baskets 

*Career & Lifeskills Center 

*Counseling 

*Bible Study 
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Updated:  7/01/08 
 

Name:  Senior Services, Onslow County  
Address:  PO Box 982 
    4024 Richlands Hwy 
    Jacksonville, NC  28541-0982 
Phone: 910-455-2747 
Fax: 910-455-0781 
E-Mail:  ocss@onslowcountync.gov 
Website:  http://onslowcountync.gov/seniors 
 
Director:  Sheri Slater 
Contact Person: *Sara King, Senior Center Administrator 
    * Steve DeLa Vega, Administrator Senior Services 
Days & Hours:  Monday - Friday, 8AM - 5PM 
 
PROGRAMS 

• Contact for information and costs 455-2747 
• Volunteer Opportunities 
• Adult Day Care Center (for adults over 55) located at 4024 Richlands Hwy  

  Open Monday--Friday 8:00 AM – 5:00 PM   
• Sunshine Singers Choir 
• Daily noon meals at 5 sites, home delivery meals - call 455-2747 (Jacksonville,        

        Richlands, Sneads Ferry, & Swansboro) 
• Alzheimer, Heart-by-Pass Support Groups, Caregiver Support Groups, Diabetes 

Support Group, Life After Cancer Support Group 
• Transportation to sites and medical appointments 
• Medical equipment loan 
• Free fans, in summer 
• Senior Health Insurance Information (Medicare) 
• Healthier Lives Classes 
• CAP/DA (Community Alternative Program for Disabled Adults): provides option to 

nursing home placement 455-2747 
• Personal Care Service--to prevent premature institutionalization. For Medicaid-

eligible clients only 
• Social Center, Art Gallery, Senior Games 
• Private Pay Referral 
• Notary, Healthcare Power of Attorney 
• Living Will forms available at Senior Center, Notarization free of charge for seniors 

60   and older call 455-2747 for appointment 
• Bridge, cards and game tables, pool & table tennis 
• Line Dancing 
• Quilting, Crocheting, Knitting, Plastic Canvas  
• Art Classes (oil, drawing, watercolor & acrylic) 
• Piano Lessons 
• Out of Town Trips 
• China Painting Classes 
• wii computer games 
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Onslow County Senior Services continued… 
• Writing Class 
• Computer Class 
• Exercise Equipment 
• AFEP (Arthritis Exercise) 
• Annual Craft Bazaar 
• Bridge Classes 
• Aerobics, Pilates, Strength Training, yoga 
• Eye Screening 
• AARP Safe Driving Course 
• Medication Management Program/Prescription Drug Card Counseling, Medicare 

Part D 
• Gift Shop  
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Updated: 8/19/08 
 
 

Name:  Sheriff's Department, Onslow County 
Address:  710 Mill Ave. 
    Jacksonville, NC  28540 
 
E-Mail:  sheriff@onslowcountync.gov 
 
Phone: 910-455-3113 
Fax:  910-455-0048 
Administrator:    Sheriff Ed Brown  
 
Days & Hours:  24 hours 
Administrative Office: Monday-Friday, 8:00AM-5:00PM 
 
PROGRAMS 
 

• Enforce and maintain order 

• Investigation Division (Narcotics and Detective) 

• Officer Friendly 

• School Resource Officer 

• Patrol Unit 

• Drug Investigation 

• Court Security 

• Evidence Collection and Processing 

• D.A.R.E. (Drug Abuse Resistance Education) 

• SEAL Scholarship Program 

• RUOK Senior Citizen Monitoring 

• Jail Operation 

• Criminal and Civil Processes of the Court 

• Community Oriented Police 
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 Updated:  7/09/08 
 
Name:  Sickle Cell Disease Association of America, Inc. 
Eastern North Carolina Chapter 
Address:  344 Center Street 
     PO Box 5253  
     Jacksonville, NC  28540 
 
E-Mail:   sickle@bizec.rr.com 
 
Phone:   910-346-2510; 1-800-826-1314 
Fax:     910-346-2614 
 
Contact Person:  Ms. Marcia Wright 
 
Days & Hours:  Monday - Friday, 9:00 AM – 5:00 PM 
 
PROGRAMS 
 
To provide sickle cell syndrome services to an 8 county area: Onslow, Jones, Pamlico, 
Carteret, Craven, Lenoir, Greene, Wayne 
Services are free and include education, testing, genetic counseling, case management, 
transportation, financial assistance, referrals, and supportive service 
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Updated:  8/06/08 
 

  
Name:    Small Business Center, Coastal Carolina Community College  
Address:    444 Western Blvd. 
        Jacksonville, NC  28546 
E-Mail:    shaw@coastalcarolina.edu
Website:   www.coastal.carolina.edu/small_business_home.htm 
Find a complete listing of our seminars and courses in the Continuing Education schedule 
located at: 
www.coastalcarolina.edu/catalogs_handbooks/Schedule/CE_Schedule.pdf 
Phone:    910-938-6322/6319 
Fax:       910-938-6318 
Administrator:    Ms. Anne Shaw 
Contact Person:  Ms. Anne Shaw or Ms. Diana Reyes 
Day & Hours:   Monday - Friday 8:00 AM—5:00 PM   
PROGRAMS:   Serving small business owners and entrepreneurs with free small 

business counseling, low-cost seminars and training, and 
information and referral services. 

Purpose:    The objective of the Small Business Center Network (SBCN) is to 
increase the success rate and the number of viable small businesses 
in North Carolina by providing high quality, readily accessible 
assistance to prospective and existing small business owners and 
their employees.  Each Small Business Center will be a community-
based provider of education and training, counseling, information 
and referral. 

Services:    Free small business counseling, low-cost seminars and training, 
information and referral 

  Funding:  Funded through the North Carolina Community College    
                     system by the North Carolina General Assembly 

Eligibility:    Any Onslow County small business owner or prospective owner 
may contact the Small Business Center for assistance. 

 

mailto:shaw@coastalcarolina.edu
http://www.coastal/
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Updated:  8/02/08 
 

Name:  Social Security Administration 
Address:  1420 McCarthy Blvd. 
                New Bern, NC 28562 
 
Web Address: www.socialsecurity.gov
 
Phone:  New Bern: 252-637-1703        
National Teleservice Center: 1-800-772-1213 
(NOTE: THERE IS NO TELEPHONE or FAX MACHINE AT THE CONTACT 
STATIONS) 
 
Fax:  252-637-2590 (New Bern) 
TTY: 1-800-325-0778 
 
District Manager: Ms. Joanne Wigfall 
 
Contact Person:  Due to varying workload assignments, please call the number above and 
speak to the representative who answers the phone.  In many instances, the person who 
answers the phone can assist or resolve the problem.  If they cannot assist, they will refer 
the caller to the appropriate employee.   Remember—most business can be handled by 
telephone.  Here is a list of services which can be handled by phone. 
 
Request Earnings & Benefit  
Statements 

Schedule Appointments for 
Retirement &  SSI  

Request Status of Your 
Online Application 

Request Benefit 
Verifications  

Request Waiver or Appeal Change Your Address 

Request Replacement  
Medicare 

Start or Change Your Direct 
Deposit 

Calculate your retirement, 
Disability &  Survivors 
Benefits 

 
PROGRAMS:  The New Bern District Office covers a five county service area, (Craven, 
Carteret, Jones, Onslow and Pamlico Counties). We administer the following programs: 

• Retirement & Survivors Benefits 
• Disability Benefits 
• Supplement Security Income (SSI) 
• Medicare 

 
CONTACT STATIONS:  Limited service is available at our two Contact Stations.  These 
locations are for the convenience of our clients in outlying counties.  These offices serve 
mainly as a point to drop off documents and to process applications for social security 
numbers for individuals born in the United States.   
 
 
 
 
 

http://www.socialsecurity.gov/
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Social Security Administration continued… 
WE CANNOT PROCESS APPLICATIONS FOR BENEFITS, REPRESENTATIVE 
PAYEES, OR SOCIAL SECURITY NUMBER APPLICATIONS FOR FOREIGN BORN 
INDIVIDUALS AT THESE LOCATIONS, PHONE SERVICE, COPY SERVICE NOR 
MAIL SERVICE IS AVAILABLE AT THESE LOCATIONS. 
 
 
CARTERET COUNTY CONTACT STATION ONSLOW COUNTY CONTACT STATION 
1ST & 3rRD WEDNESDAY 
HOURS: 8:30 AM – 2:30 PM 
(CLOSED 12:00—1:00 PM FOR LUNCH 

2ND & 4TH THURSDAY 
HOURS: 8:30 AM – 3:30 PM 
(CLOSED 12:00 – 1:00 PM FOR LUNCH) 

3820 GALANTIS STREET 
(LEON MANN ENRICHMENT CENTER) 
MOREHEAD CITY, NC 

604 COLLEGE STREET, ROOM #9 
(PLANNIING DEPARTMENT 
BUILDING) 
JACKSONVILLE, NC  
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Updated:  7/31/08 
 
 

Name:  Special Olympics Onslow County 
Address:  977 Ramsey Rd. 
    Jacksonville, NC  28540 
 
Web Address: www.sonconslow.org
E-Mail:  sooc.ec.rr.com 
Phone:  910-388-1462 
Fax:      910-388-1462 
 
Contact Person:  Dot Hochstrasser, Local Coordinator  
 
Special Olympics are one of the largest volunteer-driven sports in the United States.  It is 
the mission of Special Olympics to provide children and adults who have intellectual 
disabilities or closely related developmental disabilities, the opportunity to train and 
complete in Olympic-type sports. 
 
Currently Special Olympics Onslow County holds local county games twice a year.  
Basketball Skills in the fall and athletics in the Spring.  Special Olympics Onslow county 
also provides training in the following sports: bocce, cycling, soccer, basketball, aquatics, 
athletics, softball skills, bowling, and tennis; and many of the athletes who train in these 
sports will advance to state level competition. 
 
Our sports are broken down into seasons:  Fall (cycling, bocce, and soccer begin training 
early August until November); Basketball (individual skills, three on three, and five on five 
teams, begin training mid-October until March); Summer (athletics, aquatics, and softball 
skills, begin training Jan/Feb for aquatics, others March- all until June);  Mid-
summer(bowling and tennis; begin training April until mid-July). Practice days and times 
vary according to sport.  
 
Special Olympics Onslow County holds monthly committee meetings and we welcome 
visitors and those interested in joining our committee.  We are always recruiting new 
athletes and volunteers; for more information on begin part of Special Olympics.  For more 
information on being part of Special Olympics Onslow County please call our office or visit 
our web site. 
 
Funding:  Special Olympics Onslow County is a private, non-profit organization and 
receives no direct funding from the city, county, state, or federal government agencies; the 
United Way or the Joseph P. Kennedy Jr. Foundation, which provided initial funding for 
Special Olympics in the organizations formative years.  Special Olympics relies totally on 
individual, corporate, and foundation contributions to assist in programming needs. 
 
Eligibility:  Must be 8 years or older (no ending age), have a diagnosis of mental 
retardation or a closely related developmental disability that has been denitrified by the 
schools or another agency before age 18.  Athlete must also have a participation form on 
file prior to begin training. 

http://www.sonconslow.org/
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         Updated:  8/19/08 

 
Name:   Sports Commission 
Address: 1099 Gumbranch 
    Jacksonville, NC  28540 
 
Mailing Address: PO Box 207 
       Jacksonville, NC 28541     
     
 
Phone:  910-347-3141 ext 32   
Fax:  910-347-4705 
 
Web Address:  www.jacksonvilleonslowsports.org 
E-Mail:  execdirector@jacksonvilleonslowsports.org
 
 
Executive Director:  Mr. Jesse Newsom 
 
 
Days & Hours:  9:00 AM – 5:00 PM 
 
 
Purpose:   
 
To bring sports and/or tournaments to Onslow County to make an economic impact. 
 

mailto:execdirector@jacksonvilleonslowsports.org
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 Updated:  8/19/08 
 
Name:  Swansboro Hills Apartments 
Address:  400 Glancy Street 
     Swansboro, NC  28584 
 
Phone:  910-326-4959  
Fax:  910-326-4959 
 
Manager:  Ms. Mary Kellum 
 
Days & Hours: Monday – Friday   10:00 AM– 3:30 PM 
 
SERVICES 
 

• Housing Assistance with a sliding cost 

• 8 - three bedroom units 

• 28 -two bedroom units 

• 12 one-bedroom units  

• Available for elderly, disabled or handicapped persons or other.  
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 Updated: 7/01/08 
 
 
 
Name:      Swansboro Town Hall 
Address: 502 Church Street 
    Swansboro, NC  28584 
 
Web Address: www.swansboro-nc.org
 
Phone:  326-4428 
Fax: 326-3101 
 
Mayor: Mr. Scott Chadwick 
Contract Person:  Mr. Patrick Thomas, Manager 
 
Days & Hours:  Monday - Friday 8:00 am – 5:00 pm 
                           
Summer Hours:  Memorial Day through Labor Day 
     Monday – Thursday 8:00 am-5:00 pm 
                Friday 8:00 am -1:00 pm 
 
PROGRAMS 
 

• Board Commissioners: Tina Siegel Benton, James Allen, John Lister and 

      Harry Pugliese 

• Town Clerk:  Paula W Webb 

• Fire Chief: Bob Penrod 

• Police Chief: Ed Parrish 

• Finance Officer:  Marina Williams 

• Planning & Zoning:  Richard Banks 

• Public Works Director:  Steve Edwards 

http://www.swansboro-nc.org/
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Updated:  7/07/08 

 
 
Name:  Tax Office, Onslow County  
Address:  39 Tallman Street 
     Jacksonville, NC  28540 
 
Web Address:  http//onslowcountync.gov/tax 
E-Mail:   tax@onslowcountync.gov 
 
Phone:  (910) 989-2200 
Fax:  (910) 455-4579 
 
Tax Administrator:  Harry G. Smith, Tax Administrator 
 
Days & Hours:  Monday - Friday, 8 am - 5 pm 
 
PROGRAMS 
 
Responsible for listing and appraising all property in the county as well as collecting ad 
valorem taxes.   
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Updated:  7/07/08 

 
Name:  Tourism, Onslow County 
Address: 1099 Gum Branch Rd. 
    Jacksonville, NC  28540 
 
E-Mail: tcarter@jacksonvilleonline.org   
Web Address:  www.onslowcountytourism.com  
 
Phone:  910-347-3141 
  800-932-2144 
Fax :  910-347-4705 
 
Administrator:  Theresa Carter, Tourism Manager 
 
Days & Hours:  Monday - Friday, 9:00 AM – 5:00 PM 
 
SERVICES 
 
The tourism office is responsible for marketing the County as a travel destination.  We 
promote all events, attractions, and accommodations within the boundaries of Onslow.  We 
help event & festival planners promote and grow their events.  We design, distribute, and 
print the Visitor’s Guide for Onslow County and several smaller brochures.  We answer 
inquiries from visitors and send them information to help them make travel plans. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

mailto:tcarter@jacksonvilleonline.org
http://www.onslowcountytourism.com/
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 Updated:  8/19/08 
  
Name:     Trade Winds 
Address:  101 South Onslow 
      Richlands, NC 28574 
 
Mailing Address:  PO Box 193 
                            Richlands, NC  28574 
 
Phone:  910-324-5163 (answering machine except hours below) 
 
 
Days & Hours:  Tuesday & Thursday 8:00 am – 1:00 pm 
 
SERVICES: 
 
Rental Assistance Available. 
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Updated:  7/08/08 
 

Name:  United Hospice Of Coastal Carolina 
Address:  1310 Helen Avenue 
                New Bern, NC 28560 
 
Phone:  252-633-4311                 or       Toll free:  1-800-985-4559  
Fax:      252-633-3009 

 
Serving:  Onslow, Carteret, Craven, Pender, Beaufort, Pamlico & Jones Counties 
 
Administrator:  Stephanie Lynn, RN, BSN, CHPN 
Office Hours:  8:30 – 5:00   Available:  RN on call 24/7 
 
Email:jbok@uhs-pruitt.com 
 
Hospice Team:  Registered nurses, Certified Nursing Assistants, Social Worker, Chaplin, 
Volunteers, Medical Director and individual’s personal physician. 
 
Eligibility:  Individuals who have a terminal illness and prefer comfort care and 
symptom/pain management rather than curative treatment.  A Physician’s order “Admit to 
United Hospice” and signed consents by the patient or family are the only things needed. 
 
Payment:  Hospice services are paid for Medicare, Medicaid and post private insurances.  
All medicines, medical equipment, and other costs related to managing the terminal illness 
are covered by the hospice benefit. 
 
Other Services:  Community Education programs (any hospice, health, or bereavement) 
Family bereavement for 13 months Respite services for the family or caregiver  
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Updated:  7/07/08 

 
 

Name:  United Way of Onslow County, Inc. 
Address:  PO Box 5125 
     8 Ruth Street 
     Jacksonville, NC  28540-5125 
 
Website:  www.unitedwayonslow.org
E-Mail:    admin@unitedwayonslow.org 
 
Phone:  910-347-2646   
Fax:      910-347-1655 
 
Interim Executive Director:  Mrs. Allyson James 
 
Days & Hours:  Monday - Friday, 8:00 AM - 4:30 PM 
 
PROGRAMS 
 
Community financial support for Human Service Agencies within Onslow County 
Volunteer consultant and technical assistance in community needs-assessment 
Advocacy - Community planning 
 
 
 

http://www.unitedwayonslow.org/
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Updated: 8/19/08 
 

Name:  USDA-United States Dept. of Agriculture  
 Jacksonville Service Center 
 Farm Service Agency 
 
Address:  Onslow County Multi-Purpose Complex  
     4026 Richlands Hwy 
     PO Drawer 1336 
     Jacksonville, NC  28540-1336 
 
Web Address:  www.fsa.usda.gov/pas 
E-Mail:  lesa.rawls@nc.usda.gov County Executive Director 
   paula.dail@nc.usda.gov Farm Loan Officer 
 
Phone:  910-455-4164 ext 2 
Fax:      910-455-3494 
 
Director:  Lesa Goodson Rawls 
Contact Persons:  Lesa G. Rawls or Judy W. Horne 
 
Days & Hours:  Monday - Friday, 8 AM – 4:30 PM 
 
PROGRAMS 
 
Tobacco Buyout Program, corn, cotton, wheat, oats and soybean subsidies programs, 
Commodity Loans and Farm Operating Loans, Payment Limitation, Highly Erodible  Land 
Conservation, Quail Program, Conservation Reserve program, Crop Disaster Programs, 
Adjustment Act (shrimp) for more information contact the county office 
 
Funding:  United States Government and Commodity Credit Corporation 
 
Eligibility:  Varies depending upon the program qualifications 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

mailto:lesa.rawls@nc.usda.gov
mailto:paula.dail@nc.usda.gov
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Updated:  8/18/08 

 
 

Name:  USDA- Natural Resources Conservation Service (NRCS) 
 4028 Richlands Hwy 
 Jacksonville, NC 28540 
 
Web Address:  www.ncrs.usda.gov (National) 
  www.nc.nrcs.usda.gov (State) 
 
Phone:  910-455-4472 ext 3 
Fax: 910-989-2444 
 
Contact Person:  Vontice F. Jackson, District Conservationist 
Email:  Vantice.jackson@nc.usda.gov 
 
Days & Hours:  Monday—Friday 8am-4:30 pm 
 
Programs: 
 
NRCS puts nearly 70 years of experience to work in assisting owners of America’s private 
land with conserving their soil, water and other natural resources.  We deliver technical 
assistance based on sound science and suited to a customer’s specific needs.  There are a 
number of programs available to help assist farmers and landowners with conserving their 
natural resources. 
 
Funding:  Cost share and financial incentives are available in some cases. 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

http://www.ncrs.usda.gov/
http://www.nc.nrcs.usda.gov/
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Updated:  7/08/08 
 
 

Name:  USO - United Services Organization 
Address:  9 Tallman Street 
     Jacksonville, NC  28540 
 
Web Address:  www.uso-nc.org 
E-Mail:  jaxdir.usonc@bizec.rr.com, hrowland@uso-nc.org 
 
Phone:  910-455-3411 
Fax:      910-455-1341 
 
Director:  Harold Rowland 
Contact Person:  Harold Roland or Judy Robinson 
 
Days & Hours: Monday – Thursday 10:30 - 9:00am  
   Friday – Saturday 10:00 am –10:00 pm 
             Sunday - 10:00 AM – 5 pm 
 
PROGRAMS 

• Hospitality - Community Center for US Armed Forces and their families 
• Home away from home  
• E-Mail & Internet Service 
• Recreation facility  
• Snack bar 
• Care Packages for Deployed Units 
• Outreach programs to include food pantry & commissary assistance to service 

members in financial crises. 
• Home Coming-rack packs for returning single marines/coffee & doughnuts for 

troops 
• Birthday Cake delivery for singles marines E-5 & below. 
• Room Rentals 
• Deployment bags for service members 

 
Funding: 
Non-profit 501 (c ) 3 organization supported by American public, United Way, CFC, City 
of Jacksonville and Onslow County 
 
Eligibility: 
Patrons must possess valid Armed Forces ID card 
 
 

mailto:jaxdir.usonc@bizec.rr.com
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Updated:  6/30/08 
 

Name:  Veterans Service Office 
Address: 116 Old Bridge Street 
    Jacksonville, NC  28540 
 
Web Address:  www.onslowcountync.gov/veteran
E-Mail:  Amelia_grissett@onslowcountync.gov 
 
Phone:  910-347-3309 
Fax:      910-938-3440 
 
Contact Person: Ms. Amelia Grissett 
 
Days & Hours:  Monday - Friday, 8:00 AM – 5:00 PM 
 
Services: 
 
Representative between the Veteran and the VA 
Submit Disability Claims to the VA 
Help with Appeals on Disability Claims 
Submit for Upgrades on Disability ratings 
Councils Veterans and Spouses on VA Benefits 
Help register DD214 
Provides Information on VA Medical Centers 
Work with Families on Burial Benefits 
Submit for VA Pensions 
Work with Spouses to get Dependence & Indemnity Compensation 
Help with Education Benefits/Problems 
Help Retrieve Service Record Book and information from St. Louis 
Submit for Discharge upgrades for the Veteran 
Submit for VA Home Loan Eligibility 
Help with submitting for Aide and Attendance 
Submit Claims for Vocational Rehabilitation Programs 
Help with getting Veterans Insurance 
Submit Dental Claims within 90 days after Separation 
Assist with Combat Related Special Compensation Forms 
 
Eligibility:  Veterans, Surviving spouse and Family members 
 
Funding:  Onslow County 
 
 
 
 
 
 
 

http://www.onslowcountync.gov/veteran
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 Updated:  7/02/08 
 
Name:  Vocational Rehabilitation, North Carolina Division 
Address:   110 Branchwood Drive Suite B 
      Jacksonville, NC  28546-2094 
 
Web Address:  http://dvr.dhhs.state.nc.us 
E-Mail:  karen.albertson@ncmail.net 
 
Phone: 910-455-1445 
Fax:     910-455-4280 
 
Contact Person:  Shannon Vitak, counselor in charge  
Days & Hours:   Monday-Friday, 8 am - 5 pm 
 
PROGRAMS 
 
Assist individuals with physical, mental, learning, substance abuse or emotional conditions 
that interfere with employment to obtain, prepare for or maintain employment suitable to 
their condition. 
 
Diagnostic, vocational evaluation 
Physical/Mental restoration 
Guidance/Counseling 
Prosthetic/Orthotic Devices 
Maintenance/Transportation/Medication 
Training Services 
Job Retention Services 
Consultant Services to Employers 
Job placement, development, follow-up 
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Updated:  8/19/08 

 
Name:  Wildlife Resource Commission 
 
Web Address:  www.ncwildlife.org 
 
Phone:  800-662-7137 
 
PROGRAMS 
 

• Wildlife management 

• Call to report hunting violations, animals in captivity 

• Hunter Safety 

• Boating Safety 

• Speak on Careers in Wildlife Management 

• Nuisance wildlife, animal/problems 

• Investigate Hunting & Boating Accidents 

• Enforce Wildlife Violation - Hunting, Fishing, Trapping, & Boating 
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 Updated:  7/02/08 

 
 

Name:  Youth Services, Onslow County 
Address:  220 Georgetown Rd. 
    PO Box 885 
    Jacksonville, NC  28541 
 
Web Address:  www.onslowcountync.gov/youth 
E-Mail:  Ronnie_Gallo@onslowcountync.gov 
 
Phone:   910-455-1202 
Fax:       910-938-1566 
 
Days & Hours:  Monday - Friday, 8:00 AM – 5:00 PM (office hours) 
              Youth Shelter open 24 hours  
 
PROGRAMS 
 
Primarily for Juvenile Court involved youth ages 10-16 as an alternative to secure detention 
and youth development center placement 
 
Youth Shelter/Housing: 
Contact—Caroline Martin  caroline_martin@onslowcountync.gov     
Provides comprehensive residential care services 365 days a year for court and law 
involved youth, ages 8-17 
 
Restitution/Community Service:  
Contact—Angie Roble   angie_robles@onslowcountync.gov            
Provides a means for youth to perform community service work and earn funds to            
pay court-ordered damages to their victims. 
 
School Treatment Program: 
Contact--Ms. Kelly Myers  kelly_myers@onslowcountync.gov    
Serves an alternative for at-risk juveniles who receive 3-10 days out-of-school          
suspension by providing education and supplemental services. 
 
Day Services Commitment Program 
Contact-Ms. Lisa Green   lisa_green@onslowcountync.gov   
Provides intensive social work and other needed services for juveniles committed              to 
a youth development center under the umbrella of 24 hour structured adult                   
supervision. 
 
Juvenile Crime Prevention Council meets every other month at 12 noon. Calendar posted 
on website.  Programs are funded by the North Carolina Department of Juvenile Justice & 
Delinquency Prevention & Onslow County Government 
 
All services are free to Onslow County residents  

mailto:caroline_martin@onslowcountync.gov
mailto:angie_robles@onslowcountync.gov
mailto:kelly_myers@onslowcountync.gov
mailto:lisa_green@onslowcountync.gov
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INDEX 
IN-COUNTY AGENCIES 

 
ADOPTION 
Agape of North Carolina 
Dept. of Social Services, OC 
 
 
ADVOCACY 
American Red Cross 
Brynn Marr Hospital 
Chamber of Commerce (Better Business 
Bureau) 
Coastal Pregnancy Center 
Guardian Ad Litem Program 
Hispanic Resource Center of OC 
Mayors Committee for Persons/w Disabilities 
Nursing & Adult Care Home Advisory 
Committee 
Onslow Women's Center 
United Way 
 
 
 
AIDS 
Health Dept, OC 
 
 
AGRICULTURE 
NC Cooperative Extension, OC Center 
Farm Service Agency, OC 
Rural Development 
 
 
ALCOHOL 
Alcoholics Anonymous 
Alcoholic Beverage Control Board, OC 
Behavioral Healthcare Services 
Brynn Marr Hospital 
 
 
ANIMAL CONTROL 
Animal Control, OC 
 
 
BATTERED WOMEN 
Dept. of Social Services, OC 
Family Counseling, Camp Lejeune 
Onslow Women's Center 
Personal Services, NR 

CHILD ABUSE 
Dept. of Social Services, OC 
Family Counseling, Camp Lejeune 
Guardian Ad Litem Program 
Personal Services, New River 
Youth Services, OC 
 
 
CHILDREN 
Armed Services YMCA 
Boy Scouts of America 
Boys and Girls Club of OC 
Girl Scouts-North Carolina Coastal Pines 
Partnership for Children, OC/Pre-School Progs. 
 
 
COUNSELING-EMERGENCY 
Alcoholics Anonymous 
Brynn Marr Hospital Helpline 
Children's Home Society of NC 
Family Counseling, Camp Lejeune 
Onslow Women's Center 
Personal Services, New River 
PEERS 
Youth Services, OC 
 
 
CULTURAL ARTS/RECREATION 
Armed Services YMCA 
Boy Scouts of America 
Boys and Girls Club of OC 
Council for the Arts 
Girl Scouts-North Carolina Coastal Pines 
Jacksonville Recreation & Parks Dept. 
Museum, OC 
Parks & Recreation Dept., OC 
Public Library, OC 
 
 
DAY CARE, ADULT 
Behavioral Healthcare Services 
Dept of Social Services, OC 
Senior Services, OC 
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DETOX 
Behavioral Healthcare Services, OC 
Brynn Marr Hospital 
 
 
DISABILITIES 
Behavioral Healthcare Services 
Continuum Home Care & Hospice 
Carobell 
Coastal Enterprises, Inc. 
Dept. of Social Services, OC 
GCF Community Foundation Donation Ctr 
Health Dept., OC 
Jacksonville Recreation & Parks Dept. 
Lions Club 
Mayors Committee for Persons with 
Disabilities 
Miracle Meadows Therapeutic Riding Center 
Onslow County Home Health & Hospice 
Public Library, OC 
Recreation & Parks Dept., OC 
Sickle Cell Disease Assoc. of America 
Special Olympics 
Vocational Rehabilitation, NC Division 
 
 
EDUCATION, ADULT 
Coastal Carolina Community College 
Coastal Enterprises, Inc. 
Eastern Carolina Human Services Agency 
Employment Security Commission 
Jacksonville Recreation & Parks Dept. 
NC Cooperative Extension 
PEERS 
Public Library, OC 
Senior Services, OC 
 
EDUCATION, PRE-SCHOOL 
Pre-School Programs, OC 
Partnership for Children/Smart Start 
EDUCATION, SCHOOLS 
Board of Education, OC 
Brynn Marr Hospital 
Camp Lejeune Dependents Schools 
ECHO 
Grace Baptist School  
Infant of Prague Catholic School 
Living Water Christian School 
Partnership for Children/Smart Start 
Public Schools of  Onslow County 

EDUCATION, SPECIAL 
Behavioral Healthcare Services (PACT)  
Carobell 
Grace Baptist 
Infant of Prague Catholic School 
Living Water Christian School 
NC Domestic Dependents Elementary &           
         Secondary Schools 
Special Olympics 
 
 
EMPLOY./CAREER COUNSELING 
Coastal Carolina Community College 
Coastal Enterprises, Inc. 
Command & Transition Support Division 
Eastern Carolina Human Services Agency 
Employment Security Commission 
GCF Community Foundation Donation Center  
Personal Services, New River 
Vocational Rehabilitation, NC Division 
 
 
FINANCIAL ASSISTANCE 
American Red Cross (Disaster Assistance) 
Dept. of Social Services, OC 
Navy-Marine Corps Relief Society, CL 
Navy-Marine Corps Relief Society, NR  
Rural Development 
Salvation Army 
United Way 
Veterans Service Office 
 
 
FIRE 
E-911 Communications 
Fire Marshall, OC 
Jacksonville Fire Dept. 
NC Division of Forest Resources 
 
 
FOOD, CLOTHING, HOUSEHOLD 
Coastal Pregnancy Care Center 
Command & Transition Support Division 
Dept. of Social Services, OC 
Eastern Carolina Human Services Agency 
Health Dept., OC (WIC) 
Navy Relief Society 
Onslow Community Ministries (Soup Kitchen) 
Personal Services, New River 
Salvation Army 
Senior Services, OC 
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GOVERNMENT, CITY 
Holly Ridge Town Hall 
Jacksonville, City of 
 Finance 
 Planning Dept. 

Public Services 
 Community Development 
Jacksonville Fire Dept. 
Jacksonville Police Dept. 
Jacksonville Recreation & Parks Dept. 
North Topsail Beach Town Hall 
Richlands Town Hall 
Swansboro Town Hall 
 
GOVERNMENT, COUNTY 
Airport, OC 
Alcoholic Beverage Control, OC 
Animal Control, OC 
Board of Education, OC 
Board of Elections, OC 
Code Enforcement, OC 
County Administration 
Dept. of Social Services, OC 
E-911 Communications 
Emergency Services, OC 
Emergency Medical Services, OC 
Environmental Health, OC 
Farm Service Agency, OC 
Fire Marshall, OC 
Health Dept., OC 
Human Resources, OC 
Keep Onslow Beautiful, OC 
Landfill, OC 
Onslow Child Support Office 
Onslow County Board of Commissioners 
Parks & Recreation Dept., OC 
Planning Dept., OC 
Pre-School Programs, OC 
Public Library, OC 
Public Schools, OC 
Register of Deeds, OC 
Senior Services, OC 
Sheriff’s Dept., OC 
Tax Office, OC 
Veterans Service, OC 
Youth Services, OC 
 
GOVERNMENT, FEDERAL/STATE 
Alcoholic Law Enforcement Agency 
Armed Forces YMCA 
Command & Transition Support, CL 
Community Work Service Program 

  Dept. of Transportation/Highway Safety 
  Division of Motor Vehicles, NC 
  Eastern Carolina Human Services Agency 
  Economic Development 
  Employment Security Commission, NC 
  Highway Patrol, NC 
  Juvenile Justice and Delinquency Prevention 
  Legal Assistance Office, MCAS 
  License Plate Agency, NC 
  Marine Corps Community Services 
  National Guard 
  NC Cooperative Extension, OC Center 
  NC Division of Forest Resources 
  Personal Services, New River 
  Pretrial Resource Center 
  Probation & Parole, NC 
  Revenue Dept., NC 
  Social Security Administration 
  Vocational Rehabilitation 
  Wildlife Resource Commission 
 
  HEALTH 
  Baby Love Prenatal Team 
  Brynn Marr Hospital 
  Caring Community Clinics 
  Continuum Home Care & Hospice 
  Council on Aging 
  Davita, Southeastern Dialysis 
  Dept. of Social Services, OC 
  Emergency Medical Services 
  Health Dept., OC 
  Naval Hospital 
  Navy Relief Society (Visiting Nurse) 
  Onslow County CHIP 
  New Parent Support Program 
  Onslow County Home Health & Hospice 
  Onslow Memorial Hospital 
  Sickle Cell Disease Assn. 
   
  HOME ECONOMICS 
  NC Cooperative Extension, OC Center 
 
 HOUSING, LOW INCOME 
  Brandywood Acres 
  Dept. of Social Services 
  Eastern Carolina Human Services Agency 
  Holly Ridge Plaza 
  Meadow Oaks Apt. 
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Consolidated Legal Assistance Office, CL 
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HOUSING, LOW INCOME Cont… 
Plaza Manor 
Sandy Run 
Swansboro Hills Apt. 
Trade Winds 
Turner Manor 
 
 
HUNTING 
Wildlife Resource Commission 
 
 
LEGAL 
Community Work Service 
Consolidated Legal Assistance Office, CL 
District Attorney, NC 
Guardian Ad Litem Program 
Juvenile Justice and Delinquency Prevention 
Legal Assistance Office, MCAS 
Onslow Child Support Office 
Onslow County Attorney 
Pretrial Resource Center 
Probation & Parole Office, NC 
Senior Services, OC 
 
Women’s Center, OC 
 
 
LITERACY 
Coastal Carolina Community College 
Hispanic Resource Foundation of OC 
Public Library, OC 
 
 
MEDICAL EQUIPMENT 
Senior Services, OC 
 
MONEY, EMERGENCY 
American Red Cross, CL 
American Red Cross, OC 
Navy-Marine Corps Relief Society 
 
 
NURSING/FAMILY CARE/ 
REST HOMES 
Behavioral Healthcare Services (Sea Oats) 
Britthaven of Jacksonville 
Britthaven of Onslow  
Carebridge Assisted Living Community 
Country Sunshine Rest Home 
Jacksonville Christian Care Center 
Liberty Commons 
Pearl’s Family Care Home 

PREGNANCY/PARENTING 
Baby Love Prenatal Team 
Behavioral Healthcare Services (PACT) 
Children’s Home Society of NC 
Coastal Pregnancy Care Center 
Dept. of Social Services, OC 
Family Counseling, Camp Lejeune 
Command & Transition Support, CL 
Health Dept., OC 
Navy Relief Society 
PEERS 
Personal Services, New River 
 
 
RECYCLING 
Keep Onslow Beautiful 
 
 
REHABILITATION 
Behavioral Healthcare Services 
Brynn Marr Hospital 
Coastal Enterprises, Inc. 
Naval Hospital 
Vocational Rehabilitation, NC Division 
 
 
SHELTER EMERGENCY 
Dept. of Social Services, OC 
Onslow Community Ministries 
Second Chance Mission of Hope 
Women’s Center, OC 
Youth Services, OC 
 
SMALL BUSINESS 
Chamber of Commerce 
Coastal Carolina Community College 
Economic Development 
 
 
SOCIAL 
Boy Scouts 
Council on Aging 
Girl Scouts 
Hispanic Resource Foundation of OC 
New River Baptist Association 
USO (United Services Organization) 
 

SUPPORT GROUPS 
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Alcoholics Anonymous 
American Red Cross 
Health Dept. 
Hispanic Resource Foundation of OC 
Human Services Council 
New River Baptist Assn. 
NC Cooperative Extension, OC Center 
PEERS 
Salvation Army 
Senior Services, OC 
Sickle Cell Disease Assn. 
Vocational Rehabilitation 
Onslow Women’s Center 
Youth Services, OC 
 
 
TAXES 
Revenue Dept., NC 
Tax Office, OC 
 
 
TRANSPORTATION 
Airport, OC 
Dept. of Transportation/Highway Safety 
Onslow United Transit System 
Senior Services, OC 
 
VOTER REGISTRATION 
Board of Elections, OC 
Division of Motor Vehicles-License Examiner 
Public Library, OC 
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 Updated: 7/02/08 
 
Name:    AGAPE of NC, Inc. 
Address: 302 College Road 
               Greensboro, NC 27410          
 
Phone: 800-330-9449   336-855-7107 
Fax:     336-855-8160 
 
Administrator:  Thomas E. Slaughter, MSW 
Contact Person:  Nicole Spickard 
 
Days & Hours:  8:00 am – 5:00 pm, Monday - Friday by appointment only 
              On Call 24 Hours a day 7 days a week 
 
 
PURPOSE:   
 
AGAPE of NC, Inc. provides services state wide to abused and neglected children and their 
families through adoptions, foster care, and counseling.  Has full child placement license 
and offers pregnancy counseling.  A full family services agency for marriage and family 
counseling. 
 
Services:  Counseling 
       Adoption 
       Foster Care Services 
       No International Adoptions 
 
Funding:  Churches of Christ & Individuals 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 
 

176

 
       Updated:  7/08/08 

 
Name:  Adolescent Pregnancy Prevention Campaign of North Carolina          
Address:  3708 Mayfair Street Suite 310 
     Durham, NC 27707 
 
Internet Address:  www.appcnc.org
E-Mail: nc4facts@appcnc.org 
 
Phone:  919-226-1880 or 1-800-624-3228 
Fax:      919-226-1884 
 
Administrator:   Kay Phillips, President 
 
Days & Hours:  Monday - Friday 9 am - 5 pm 
 
PROGRAMS 
Purpose:  To facilitate the prevention of adolescent pregnancy in 100 counties in 

North Carolina 
 
Program Development & Training
APPCNC provides conferences, training programs and speakers on effective prevention strategies; 
sexuality education; evaluation of programs; teen fathers; adolescent health centers; abstinence 
education; media 
 
Eligibility:  Statewide; 100 counties; adults; professionals and community volunteers 
involved in adolescent pregnancy prevention; generally no fees, except for some 
conferences and seminars. 
 
Research and Resources
APPCNC conducts and disseminates research to support prevention programs; video 
and curricula landing library; publishes prevention resources (posters, parent 
education brochures); resource library and materials on all issues related to teen 
pregnancy. 
 
Eligibility:  Statewide; 100 counties, adults; professionals and community volunteers 
involved in adolescent pregnancy prevention; small fees for some publications. 
 
Local Council Development 
To assist each county to create and support a council/task force that serves as the 
advocate, educator, catalyst, and promoter of prevention strategies and programs in 
the community.  Provides workshop, manuals, and resources. Current Onslow 
County local council is housed at PEERS Family Development Center, 938-5447. 
Eligibility:  Statewide; 100 counties; adults; professionals and community volunteers 
involved in adolescent pregnancy prevention; generally no fees, except for some 
printed manuals. 
 

http://www.appcnc.org/
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Adolescent Pregnancy Prevention Coalition of North Carolina continued…        
Advocacy and Awareness 
Awareness and advocacy activities statewide to facilitate prevention of adolescent 
pregnancy, such as "Lets Talk" month (October), Teen Pregnancy Prevention Month 
(May); Securing funds, grants, and legislation for prevention projects; newsletter 
"The Advocate". 
 
Eligibility:  Statewide; 100 counties; adults; professionals and community 
volunteers involved in adolescent pregnancy prevention. 
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        Updated:  9/02/08 
 
 

Name:  Al-Anon/Alateen 
Web Address:  www.al-anon.alateen.org
Phone:  1-888-425-2666 
 
2008 Vision Statement—All people affected by someone else’s drinking will find 
help and recovery in every community. 
 
 
PROGRAMS 
 
The Al-Anon Family Groups are a fellowship of relatives and friends of alcoholics 
who share their experience, strength, and hope in order to solve their common 
problems.  We believe alcoholism is a family illness and changed attitudes can aid 
recovery. 
 
 
 

http://www.al-anon.alateen.org/
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               Updated:  7/07/08 
 

 
Name:  Alzheimer's Association, Eastern North Carolina Chapter 
Address:  400 Oberlin Road, Suite 220 
               Raleigh, NC 27605-1351 
 
Web Address:  www.alznc.org
E-Mail:   awatkins@alznc.org 
 
Phone:  919-832-3732; 1-800-228-8738 
Fax:      919-832-7989 
 
Executive Director:  Alice Watkins 
 
Days & Hours:  Monday-Friday, 9:00am– 5:00 pm 
 
PROGRAMS 
 
The Alzheimer's Association of Eastern N.C. Chapter is a 501 (C) 3 non-profit volunteer 
health agency dedicated to providing support and services to patients and their families and 
to research for the prevention, cure and treatment of Alzheimer’s disease and related 
disorders.  The mission of the chapter is carried out through: 
 
 An 800 Helpline  
 Support Groups 
 Family Resource Centers 
 Loan Libraries of Books and Videos 
 Free Packages of Materials 
 Books at Cost 
 Educational Workshops 
 Professional In-service Training 
 Speakers Bureau 
 Newsletters 
 Periodical Updates 
 Advocacy for Research and Patient and Caregiver Legislation 
 
The Onslow County Alzheimer's Support Group contact is Hilda Straughn at the Onslow 
County Senior Services: 910-455-2747 
 
Meetings:  2nd Tuesday each month 3:30 PM 

http://www.alznc.org/
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 Updated:  7/01/08 
Name:  American Cancer Society 
Address:  930-B Wellness Drive 
    Greenville, NC  27843 
Phone:  1-800-ACS-2345 (National ACS)  
  1-866-227-8837 
Fax:    252- 695-0671 
 
Web Address: www.wcancer.org
   
No Jacksonville office, telephone connects to Greenville office, which covers Onslow 
County 
 
Administrators:     Stephanie --Community Manager 
        Stephanie.Maxey@cancer.org 
                  
Office Staff:          Bonnie Sargent, Office Coordinator 
        bsargent@cancer.org 
 
       Amy Foss, Administrative Assistant 
       Amy.foss@cancer.org 
        
       Ellen Ray, Administrative Assistant 
        ellen.ray@cancer.org
 
Days & Hours:  Mon. - Fri., 8:00 AM - 5:00 PM 
 
PROGRAMS 
 
Cancer Control:  Prevention & Early Detection Education (Lung, Colorectal, Prostate, 
Breast, Skin Cancers) 
 
   Fresh Start (smoking cessation) 
  Patient Support Services 

Look Good…Feel Better (make-up, wigs, head wraps for female cancer 
patients) 

  Reach to Recovery (support for breast cancer patients) 
  Man to Man (Support for prostate cancer patients) 

I Can Cope (education and support for newly diagnosed cancer patients and 
their families) 

  Road to Recovery (transportation to treatment for cancer patients) 
       
   To make referral, call 1-888-227-6333 
 
Income:  Relay For Life (annual fund raising event) 
    

http://www.wcancer.org/
mailto:ellen.ray@cancer.org


 

 
 

181

 Updated:  7/07/08 
 
Name:  American Children's Home, Inc. 
Address:  P.O. Box 1288 
    3844 Cotton Grove 
              Lexington, NC  27293 
 
Internet Address:  www.ach-nc.org
 
President:  Russ Gobble 
Contact Person:  Doris Jobe 
 
Phone:  336-357-7126 
Fax:      336-357-2923 
 
Days & Hours: Monday-Friday, 8:00 am – 5:00 pm (office)   
 
PROGRAMS 

 
• Residential/Transitional Group Care 
• Preparation for Independent/Adult Living 
• Foster Family Care 
• Therapeutic Foster Care 
• Foster Parent Training 
• Pre-school day care 
• School-age day care 
• Family Counseling 
• Child Advocacy 
• Emergency Care 
• Diagnostic Assessment 

 
Funding:  State/Local Funds 
 
Eligibility: Girls / Boys 5-18 in DSS Custody 
 
Purpose:  To respond to the special needs of dependent /neglected children and their 
families through provision of preventive, interventive, and rehabilitative services. 

http://www.ach-nc.org/
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 Updated:  9/04/08 
 
Name:  American Heart Association 
Address:  3219 Landmark Street Unit 9 
               Greenville, NC  27834 
 
Web Address:  www.americanheart.org
 
Phone:  252-355-1112 
Fax:      252-355-1375 
 
 
 
Days & Hours:  Monday-Friday, 8:30 am – 5:00 pm 
 
 
Programs:  
Start!  Heart Walks, Heart Galas, Power to End Stroke, Go Red For Women

http://www.americanheart.org/
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 Updated:  8/21/08 
 
Name:  American Lung Association of NC 
Address:  3801 Lake Boone Tr Ste 190 
     Raleigh, NC  27607 
   
Web Address:  www.lungnc.org   
E-Mail:  info@lungnc.org 
 
Phone:  919-832-8326; 1-800-LUNGUSA 
Fax:      919- 856-8530 
 
Days & Hours:  Monday-Friday, 8:30 am – 5:00 pm 
 
 
PROGRAMS 
 
Purpose: Eliminating lung disease and fostering healthy breathing for all people 

through prevention, outreach, education, research, and advocacy. 
 
Service: Lung research at the state's major medical schools; public health education 

(videos, pamphlets, exhibits, speakers); professional education (medical 
publications, scholarships for training courses); community programs 
including smoking cessation at the worksite, schools or in the community; 
support groups for patients with lung disease; support groups for parents of 
children with asthma; self-help programs for adults and children with 
asthma; activities to promote clean air and a healthy environment. 

 
 
Funding:  
  Advocacy for tobacco control clean air and increase medical coverage. 

Christmas seals and other mail campaigns; memorials; special events; 
vehicle donations; annual asthma walk 

 
Eligibility: All people of NC 
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 Updated:  7/31/08 
 
 
Name:    Assistive Technology Project 
Address:  3340 Jaeckle Drive Suite 201 
     Wilmington, NC  28403 
 
Web Address:  www.ncatp.org 
E-Mail:  jmedlicott@ncatp.org 
 
Phone:  910-251-7078 
Fax:      910-251-7079 
 
Director:  Tammy Koger 
Contact Person:  Ja Medlicott 
 
Days & Hours:  Monday – Friday, 8:00 am -- 5:00 pm 
 
PROGRAMS 
Purpose:  To create a statewide system to coordinate assistive technology services.  The 
project's activities impact children and adults with disabilities across all aspects of their 
lives, education, employment, recreation and independent living.   
 
Assistive Technology or “AT” is any piece of equipment or device that a person with a 
disability uses to make everyday living easier and be more independent. 
 
NCATP Provides: 

• 11 regional AT centers provide AT services to people with disabilities of all ages 

• Hands-on demonstration of AT for computer use, activities of daily living, listening, 

communication, telecommunication, mobility, education, learning, leisure, play, 

alarm/emergency systems, and environmental control. 

• Short-term AT loan to try out devices 

• Technical assistance in selecting devices showing the range of AT options 

• Group training and awareness activities on AT 

• Funding resource information based on the person’s needs 

• Other AT resource information & referral to other programs 

• Presentations to groups on specific AT topics 

• Advocacy for individuals & their families on their rights to AT services 
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   Assistive Technology Project continued… 

• Special Programs: 

o 1 staff member focuses on AT for individuals who are hard of hearing, deaf, 

or deaf-blind in eastern NC 

o AAACT Project specializes in AT services to adults with speech  

 

o impairments due to conditions such as Parkinson’s, Lou Gehrig’s disease, 

Multiple Sclerosis, or Muscular Dystrophy in north western NC 

 
For a fee:  Agencies, schools & other organizations can purchase assistive technology 
assessments, feature matching & device trial, training on a specific device/software, 
consultation services, and specialized workshops/seminars.  Contact the AT center nearest 
you for more information. 
 
NCATP serves: 

• Children, adults & older adults with disabilities & their families 

• Older adults experiencing difficulty with daily activities 

• Professionals in disability related fields such as health care, social services, 

education, or other human services. 

 
North Carolina Assistive Technology Program (NCATP) is a state and federally funded 
program created under the Assistive Technology Act 1998 (P.L. 105-394), to increase 
statewide access of assistive technology to people of all ages and abilities. 
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 Updated:  8/20/08 
 
Name:  Baptist Children's Homes of N.C., Inc. 
 Kennedy Memorial Home 
Address:  2557 Cedar Dell Lane 
               Kinston, NC  28504 
 
Internet:  www.bchfamily.org  (Baptist Children's Homes of N.C.) 
 
Phone:  252-522-0811    
Fax:     252-527-4422 
 
Administrator:  Sandra Perry 
E-Mail:  ssperry@bchfamily.org 
 
Contact Person:  Intake:  Case Manager 
               Boys Emergency Care:  Case Manager 
               Girls Emergency Care:  Case Manager 
 
Days & Hours:  8:30 am - 5:00 pm Monday - Friday 
 
PROGRAMS 
 
Purposes:  To provide programs of internationalized services to children and families who 
are experiencing family breakdown and relationship problems. 
Services:   
Emergency Care up to 60 days for school age children.  Provides temporary stability and 
planning during a time of family and individual crisis.  A complete individual and family 
assessment will be done during the sixty days. 
 
School Age Youth and Family Clarification--Approximately one year in length.  Four 12-
bed cottage units, two male and two female.  Designed (1) to assist parents in clarifying and 
coming to a reasonable decision about their desire and ability to parent their children and 
(2) to assist youth with low self-esteem and self defeating behaviors to use their peer group 
as a helping tool.  Structured group sessions and activities teach youth to evaluate personal 
values and to support group members in making positive choices.  Family sessions are 
required.  Educational services are provided on campus. 
 
Continuing Care--Indefinite length of stay.  Designed for youth who can handle a less 
structured living arrangement and who need a non-threatening neutral place to live for an 
extended period of time.  School is provided in the community.  Level III Cottage for 
Boys—A therapeutic cottage for boys with behavioral and emotional needs.   
 
Funding:  Baptist State Convention of NC, Private Donations, Purchase of Care Service fee 
Eligibility:  Troubled youth, ages 6 – 21 

http://www.bchfamily.org/
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Name:  Barium Springs Home for Children 
Address:  P.O. Box 1 
    Barium Springs, NC  28010 
 
Web Address:  www.bariumsprings.org 
Phone:  704-873-1011 or 1-800-320-4157 
Fax:      704-872-5103 
 
President:  John Koppelmeyer 
VP Services: Sharon Bell  
 
PROGRAMS 
 
Teaching-Family Residential Program, Mental Health L2, L3, Group Homes, Outpatient 
Counseling Services, Day Treatment and Educational Services, Therapeutic Foster Care,  
Foster Care, Diagnostic Assessments, Psychological Evaluations, Community Support 
 
Purpose: 
Work toward permanence or less restrictive placement with youth in need of residential 
group care. Children 6 to 21 are served for an average length of stay of 6 - 12 months.  
Youth are assisted in developing the skills needed to live successfully in the community.  
Outpatient counseling services include individual, group, family therapy, and parent 
training.  Day treatment services provide an alternative learning environment 6 hours per 
day 5 days per week, including summer, for children who have behavioral difficulty in the 
regular classroom 
 
Cost: 
DSS public placements are typically charged at the State rate per day.  A limited number of 
privately placed youth are accepted, based in a sliding fee scale.  Mental Health (MH) fees 
accepted for MH Group Homes and Day Treatment programs.  The Agency directly bills 
Medicaid for treatment costs, outpatient services paid for by Medicaid, or on a sliding fee 
scale. 
 
Eligibility:   
Residential & Day Treatment:  Boys and girls between the ages of 6 and 21 who have a 
diagnosed mental health condition.  Youth with an active substance abuse problem, or who 
are actively suicidal or homicidal are not admitted until stabilized with these problems.  
Youth who have committed sexual offenses must have successfully completed a licensed 
sex offender program. 
 
Outpatient:  Youth of all ages, 0-18 
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 Updated:  7/09/08 
  

Name:  BEGINNINGS  
(for Parents of Children Who are Deaf or Hard of Hearing)  
 

2 offices 
 
Address: 3714 Benson Drive Suite                A7508 E. Independence Blvd., Ste. 106 
    PO Box 17646               Charlotte, NC  28227-9409 
    Raleigh, NC 27619    
Phone:  919-850-2746 (voice or TTY)    704-566-0145 (voice or TTY)  
  1-800-541-4327     1-800-556-2796 (NC) 

Fax:  919-850-2804    Fax:  704-566-0653 
 

 
Web Address: www.ncbegin.org 
 
Administrator & Contact Person:  Joni Alberg, Executive Director 
 
Days & Hours:  MONDAY—FRIDAY  
    9:00 am - 5:00 pm 
 
PURPOSE 

• Provide emotional support and objective information to parents in a family-centered 
atmosphere 

• Help parents feel empowered so they need for their child 
• Help parents get services they need for their child 
• Promote early identification of hearing loss 
• Promote awareness of early intervention programs and the impact of early 

intervention services 
  
                                   AVAILABLE IN ENGLISH AND SPANISH 
 
SERVICES 
All services provided by BEGINNINGS are free to families in North Carolina 
 
1) Emotional Support for parents of deaf and hard-of- hearing children through listening, 
caring and sharing concerns.    
  
BEGINNINGS also provide emotional support for professionals are working with deaf and 
hard-of- hearing children by sharing teaching strategies, information on services, and 
legislation.  Staff also serves as mediators in educational and community settings.  
 
2) Unbiased Information that helps parents makes informed decisions about the various 
educational options for communicating with their child (including Oral, Total 
Communication, Cued Speech, Auditory-Verbal, and signing).  BEGINNINGS have 
various resources parents and professionals may order, including a Parent Manual and 
video tapes about communication options.  All materials are available in English and 
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Spanish. 
 
BEGINNINGS continued…………………………………………………………………………… 
3) Early Identification of hearing loss is a key to successful learning throughout life.  
BEGINNINGS encourage parents and child care professionals to act on any concern for a 
child's hearing. 
 
4) Assistance provided to parents in getting needed services. 
 
5) Provide consultation, seminars/workshops and technical assistance to Local Education 
Agencies, University training programs and other service providers promoting the 
understanding and success of families with children who are deaf or hard of hearing; 
 
Work in collaboration with state agencies and professional organizations, audiologists and 
hospitals to promote Universal Newborn Hearing Screening programs and early 
intervention; 
Provide information and support to parents regarding educational rights and procedures; 
Develop and collect resource materials on topics related to education and development of 
deaf and hard-of-hearing children, parenting issues and assist in technology for use with 
parents and professionals 
 
6) Serve as a national resource regarding children with hearing loss; 
 
Provide advocacy and resource services to families, schools and other agencies where 
service delivery may be in dispute. 

 
FUNDING   
 
BEGINNINGS is currently funded by a contract from the NC Department of Health and 
Human Services Grants, and from private donations.   
 
ELIGIBILTY  
 
BEGINNINGS offers emotional support and technical support to families with deaf or 
hard-of-hearing children (ages birth through 21 years) and deaf parents with hearing 
children and professionals serving those families. 
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         Updated: 7/26/07  
 

Name:  Big Brothers Big Sisters of Southeastern North Carolina 
Address:  2507 B Neuse Blvd 
              New Bern, NC  28563 
 
Mailing Address:  PO Box 544  
       New Bern, NC 28563 
       
Web Address:  www.bbbs-senc.org
 
Phone:  252 -638-5888 
Fax:  252-638-1942 
Director:  Patricia Withington 
 
Days & Hours:  Varies between 9:00 am – 6:00 pm Monday - Friday 
 
Youth Mentoring Services—Community Based: 
One to one mentoring where the youth and mentor decide together when and where their 
match actively will take place. 
 
School Based—One to one mentoring actively that takes place at a specific school location. 
 
All mentors are adults, 18 and older who are volunteers 
 
Funding:  Grants, Donations, Fundraising Activities  
 
Eligibility:  Children between the ages of 5-16 who live within our service area of Craven, 
Carteret, Jones and Onslow counties. 
 

http://www.bbbs-senc.org/
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Name:  Boys and Girls Home of NC, Inc.   
Address:  P.O. Box 127 
     400 Flemington Dr. 
                Lake Waccamaw, NC  28450-0127 
 
Internet:  www.boysandgirlshomesofnc.com 
E-Mail:  bgh-1@bghnc.org 
Phone:  910-646-3083 
             877-211-5322 toll-free Foster Care Office 
Fax:      910-646-4934  
 
Administrator:  Gary Faircloth, President 
 
Days & Hours: Campus Always Open /Office Hours: Monday—Friday 8:00am – 5:00pm  
        
PROGRAMS 
Boys and Girls Homes is a non-profit, non-sectarian child-placing agency for at-risk 
children.  All services provided are offered year-round. 
 
Residential Care 
The Residential Care program provides services to abused, neglected and dependent boys 
and girls, ages 9-18. Programming includes services to promote family reunification, social 
skills training, preparation for independent living, academic remediation and opportunities 
for spiritual awareness. Counseling services are available are on campus.   
There are nine cottages on the campus, six for boys and three for girls.  An on –campus 
school provides instruction for grades 4-12.  Students may also attend the local public 
school, Early College program, or the GED program at Southeastern Community College.  
Campus activities include a work preparation program, tutoring, and structured recreational 
activities comprised of both intramurals and soccer and basketball teams that complete in 
an athletic league.  Horseback riding, lake activities, in addition to the spiritual enrichment 
opportunities through the chapel ministry round out this campus-based program. 
Emergency Placements:  The residential program is licensed to provide emergency 
placements in each of our nine homes, thereby eliminating the 90-day cap on a youth’s stay. 
 
Family Foster Care and Adoption Program 
The Family Foster Care and Adoption Program provides out-of-home placement in a 
nurturing environment to abused, neglected, dependent boys and girls, ages birth to 18 
years.  Programming includes services to promote family reunification, social skills 
training, adoption services, and services to prepare adolescents for independent living.  
Foster parents in MAPP (Model Approach to Partnership and Parenting). Boys and Girls 
Homes is licensed to train and manage foster homes within a 150-mile radius from the Lake 
Waccamaw campus.  A Family Foster Care and Adoption satellite office in Keanansville to 
more effectively serve clients. 
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Updated:  7/07/08 
 

Name:  CarePartners Rehabilitation Hospital    
Address:  68 Sweeten Creek Rd. 
               Asheville, NC  28803 
 
Web Address:  www.carepartners.org 
 
Phone:  828-274-2400  
Fax:     828-274-9452 
 
Director: Mitz Holmes 
Contact Person: Tammy Ponder 
Days & Hours:  24 hrs/day; Therapy 7 days/wk       
 
PROGRAMS:  
 
A 80-bed private not-for-profit regional referral center with comprehensive inpatient and 
outpatient programs for all ages.   
 
Outpatient Services  
Physical Therapy 
Occupational Therapy 
Speech Therapy 
Aquatic Therapy 
Balance Center 
Driver Evaluation 
Orthotics & Prosthetics 
Wheelchair/Seating & Mobility 
Vocational Services 
 
Inpatient Services
Case Management 
Consultation Privileges for Medical Specialists 
Chaplaincy Services 
Medical Evaluation & Care 
Neuropsychological Evaluation 
Nutritional Services 
Occupational Therapy 
Orthotic & Prosthetic Services 
Psychological Counseling 
Rehabilitation Nursing 
Respiratory Therapy 
Seating Clinic Evaluation 
Speech/Language Therapy 
Vocational Services 
Physical Therapy 
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Name: The Carousel Center, Inc. 
Address:  27 Market Street 
    Wilmington, NC 28403 
 
Web Address:  carouselcenter.org 
 
Phone:  910-254-9898 
Fax:  910-254-9818 
 
Executive Director:  April S Pickett 
 
Contact Person:  April S Pickett 
 
Days & Hours:  Monday – Friday   
    8:30 am – 5:00 pm 
 
The Carousel Center, Inc. is a non-profit 501(c) (3) organization that is committed to 
providing services to victims of child abuse and neglect.  The center began its operations in 
January 2000, and serves children from fifteen counties throughout southeastern North 
Carolina.  Referrals are taken from the Department of Social Services and law enforcement, 
as well as medical providers.  The following services are provided:  
 
Medical Exams:  A complete medical examination is performed for child sexual and 
physical abuse cases.  The services are provided in a nurturing, supportive environment. 
 
Forensic Interviews:  The agency provides a separate interview room equipped with closed 
circuit video equipment to record the interview on DVD for use in court. 
 
Case Management:  An on-site case manager ensures that children and non-offending 
family members receive needed services in a timely fashion. 
 
Mental Health:  Counseling services are offered on-site to those children and their families 
who have experienced abuse.  Appropriate referrals are made to outside mental health 
providers if needed. 
 
The Carousel Center, Inc. is the only Child Advocacy Center in southeastern North 
Carolina that is both by and associate member of The National Children’s Alliance. 
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Updated:  7/07/08 

 
Name:  Catholic Charities of the Diocese of Raleigh, Inc. 
  New Bern Regional Office 
 
Address: P.O. Box 826 
   502 Middle Street 
   New Bern, NC  28563 
Web Address:  www.dioceseofraleigh.org
 
E-Mail:  catholiccharities.neb@raldioc.org 
 
Phone:  252-638-2188 
Fax:      252-638-2417 
 
Director:  Linda McAlister, LCSW, ACSW 
E-Mail:    mcalisterl@raldioc.org
Contact Person:  Linda McAlister 
 
Days & Hours: Monday - Friday 8:30 am – 5:00,                         
Counseling by appointment 
Senior Pharmacy Program serves Carteret, Craven, Jones, and Pamlico Counties. (Tuesday, 
Wednesday 8:30-5, and Thursday 8:30-noon) 
 
PROGRAMS AND SERVICES 
 
• Counseling:  Individual, family, marital/couple & group for all ages 
      International Adoption--Couples seeking to adopt 
      Crisis Pregnancy 
      Family Life Education Workshops 
• Senior Pharmacy Program (252-638-3657) Program Coordinator – Kim Walling 
      Assistance with prescription costs for seniors 60 and over who experience chronic          
  illnesses.  Must meet eligibility requirements.  
• Hispanic/Latino Social Services  
• Disaster Response 
• Parish and Community Development 
 
 
Funding:   
Diocese of Raleigh; Individual, Church and Community Contributions; and Fees 
Senior Pharmacy Program: United Way of Coastal Carolina, Harold Bate Foundation, 
Individual and Church Donations, Fundraisers, Local Grants, and BCBS of NC Foundation 
Catholic Charities serves people of all faiths or no faith tradition. 
 
 
 
 

http://www.dioceseofraleigh.org/
mailto:mcalisterl@raldioc.org
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Updated:  8/20/08 
 
 

Name:  CDC National STD and AIDS Hotlines 
 
E-Mail: cdcinfo@cdc.gov  
Internet Address:  www.ashastd.org
 
Phone: 1-800-232-4636 
  TTY: 1-888-232-6348 
 
Days & Hours:  24/7 
                
PROGRAMS 
 
Purpose:  The CDC National STD and AIDS Hotlines offer information about sexually 
transmitted diseases and HIV/AIDS, referrals, and literature at no cost to the caller.  
Services are confidential and available in English, Spanish, and through TTY. 
 
Funding:  CDC 
 
Eligibility:  Free to all 
 
 

http://www.ashastd.org/
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Name:  The Children's Home Society of North Carolina 
              An Adoption/Foster Care Resource Center of NC Since 1902 
 
Web Address:  www.chsnc.org
E-Mail:  info@chsnc.org 
  
Administrative Office:                               Mailing Address: 
604 Meadow Street                                    PO Box 14608 
Greensboro, NC  27405                             Greensboro, NC 27415 
 
Phone:  336-274-1538 
Toll Free:  1-800-632-1400 
Fax:  336-274-7347 
 
Days and Hours: Monday through Friday 8:30 AM– 5:00 PM, or by prearranged 
appointment.  Social Workers located throughout the state. 
 
PROGRAM 
 
Purpose:  The mission of the Children’s Home Society is to promote the right of every child 
to a permanent, safe and loving home.  The Children’s Home Society of NC is a statewide, 
non-profit, non-sectarian, private adoption and foster care agency serving children and 
families in North Carolina. 
 
Programs include: 
 
Birth Parent Services 
Counseling with parents facing an unplanned pregnancy 
 
Foster Care Services 
Temporary foster care for children of birth parents considering adoption 
Foster care for children separated from their birth families 
 
Adoption Services 
Preparation for families who desire to adopt a child or children 
Assistance with the legal process of adoption 
Adoption Placement Services & Post Placement Support & Services 
 
Post Adoption Services
Post-adoption counseling 
Workshops and Seminars on adoption issues 
 
 
Funding:  funded through private contributions, performance-based contracts with state and 
federal funding, churches, foundations, and United Way 
 

http://www.chsnc.org/
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   Updated:  7/08/08 
 
Name:  Coastal Carolina HIV Care Consortium 
Address:  805 North 4th Street Suite F 
               Wilmington, NC 28401 
 
Web Address: coastaladmin@hotmail.com
     
 
Phone: 910-763-4800 
Fax:     910-763-4900 
 
Contact Person:  Althea Denkins   
 
Days & Hours Monday – Friday 9am- 5pm 
 
Programs:  Ryan White & HOPWA  
To improve the quality of life for people living with HIV/AIDS through collaborative 
efforts and client advocacy.  To be regarded as a comprehensive community resource for 
HIV/AIDS education, referral and support services. 
 
Funding:  Non Profit Agency: depends upon State funding, donations, fund raisers and 
grants. 
 
Eligibility:  Proof of HIV positive diagnosis           

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

  
 

mailto:coastaladmin@hotmail.com
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Updated:  7/07/08 
Name:  Cystic Fibrosis Foundation 
Address:  2301 Stonehenge Dr., Suite 200 
    Raleigh, NC  27615 
 
E-Mail: carolinas@cff.org 
Internet:  www.cff.org/carolinas.htm 
 
 
Phone:   919-845-2155 or 1-800-822-9941 
Fax:       919-845-2404 
 
Administrator:    Kay S. James, Executive Director 
Contact Person:  Kay James 
 
Days & Hours:  Monday - Friday  8:30 AM - 5:30 PM 
 
PROGRAMS 
 
Purpose:  The purpose of the Foundation is to raise much needed research dollars in order 
to find a cure or control for cystic fibrosis. . . the number one genetic killer of children and 
young adults in the United States today. 
 
Services:  All funds raised by the Cystic Fibrosis Foundation are forwarded to our research 
scientists in order to continue vital research to find a cure for Cystic Fibrosis. 
 
Funding:  Funds are raised throughout North Carolina solely by volunteer chairpersons, i.e. 
school clubs, churches, day cares, etc. 

http://www.cff.org/
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 Updated:  8/21/08 
 
 
Name:  ECU Speech-Language and Hearing Clinic 
Address:  Department of Communication Sciences & Disorders 
     East Carolina University 
     Greenville, NC  27858-4353 
 
Internet Address:  www.ecu.edu/csd 
E-Mail:  smithm.ecu.edu 
 
Phone:  252-744-6104 
Fax:      252-744-6148  
 
Director:   Betty L Smith, Ph. D.,CCC-SCP 
 
Days & Hours:  Monday - Friday  8:00 AM - 5:00 PM 
 
 
Purposes:  A program devoted to helping individuals who have speech, language, or 
hearing disorders. 
 

• Parent and Day Care Training for speech and language development 
 

• Comprehensive diagnostic evaluations for children & adults in the areas of 
articulation, language, voice, stuttering, neurogenic and hearing disorders. 

 
• Hearing Aid fitting & dispensing facilities 

 
• Individualized therapies for above disorders 

 
• Consultations 

 
• Ongoing research in all areas of communication development and disorders 

 
• Consultation with other agencies and schools. 

 
• Speech Easy Fluency Device 

 
• Scottish Rite Childhood Language Disorders and Dyslexia Program 

(evaluations for language-based reading disorders) 
   
 
Accept Medicaid, personal insurance and private payment
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 Updated:  7/11/08 
 
 
Name:  Eastern NC School for the Deaf 
Address:  1311 Hwy 301 South 
               Wilson, NC  27893 
 
Web Address:  www.encsd.net
 
 
Phone:  252-237-2450 (Voice/TDD) 
Fax:      252-243-9889 
 
Director:  Dr. Reginald Redding 
Days & Hours:  Five days a week, 24 hrs. (residential) 
 
 
PROGRAMS 
 
Purpose:  School for deaf and hard of hearing children residing in eastern North Carolina. 
We also serve deaf and hard of hearing children with secondary disabilities. 
 
Services: 
 

• Child must have a hearing loss severe enough that prevents the child from 
making appropriate progress in the public school setting. 

• Preschool (ages 0-5) and community-based programs for hearing impaired. 
• Cooperative mainstreaming program with Wilson County Schools at the 

Elementary, Middle School and High School.  Students may participate in 
classes/subject areas offered in the Wilson County Schools.  

• Children may attend on a day or residential basis. 
• Child should be five years of age by October 15 of the year he or she enters 

kindergarten program. 
• Parents or guardians must be residents of North Carolina or maintain a permanent 

 residence. 
• Pre-vocational, vocational, and transitional programming provided. 
• Cooperative mainstreaming programs for advanced students are available 

with Wilson Tech. 
• Academic and occupational course of study are available in high school. 
• Both placement in signed communication classes or oral communication 

classes are available in elementary and middle school. 
 
 

http://www.encsd.net/
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Name:  Eliada Homes, Inc. 
Physical Address:  2 Compton Drive 
                  Asheville, NC  28806 
 
Mailing Address:  PO Box 16708 
      Ashville, NC  28816 
 
Internet Address:  www.eliada.org 
 
Phone:  828-254-5356 
Fax:      828-259-5384 
 
 
Administrator:  Mark Upright, President/CEO 
Contact Person:  Kathy Ponte- Executive Liaison to CEO 
 
Days & Hours:  365 days per year, 24 hours/day—Residential Facilities 
   Monday-Friday, 8:30 am – 5:00 pm--Administration   
 
 
PROGRAMS 
 
Purposes: To provide residential treatment-oriented services for mid to 

high risk neglected children, family foster care, and 
therapeutic foster care, in-home services, day care and after 
school care. 

 
Services: Residential treatment Facility and Psychiatric Residential 

Treatment Facility; pre-school day care/child development; 
School-age after care and summer day camp; foster care, day 
treatment, therapeutic foster care, in-home services   

 
Costs:  Eliada follows state approved rates for mental health & DSS 

services.    
 
Funding:     Non-Profit—grants, donations, fee services.  Eliada follows state 

approved rates for Mental Health& DSS 
 
Eligibility:  Eliada serves without regard to race, religion, national origin 

  or handicapping condition. 
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 Updated:  6/30/08 
 

 
Name:  Epilepsy Information Service 
Address: Wake Forest University Health Sciences 
              Winston Salem, NC  27157-1078 
 
Phone:  336-716-5182; 1-800-451-0694 
Fax: 336-716-9489 
 
Contact Person:  Patricia Gibson 
E-Mail:  pgibson@WFUBMC.edu 
 
Days & Hours:  Monday-Friday, 8 am - 5 pm 
 
PROGRAMS 
 
Purpose: This is a statewide, voluntary organization dedicated to the 

prevention and control of epilepsy and its consequences, and 
to helping persons with epilepsy, their families, and other 
concerned individuals overcome the problems associated 
with the disorder. 

 
Services: Community health education in the form of workshops and 

other presentations to interested groups; family education; 
consumer education service and counseling; support groups; 
participation in a drug free program with qualifications; 
advocacy for persons with epilepsy, information and referral; 
free literature; and a statewide media conference during 
November and Epilepsy family support network. 

 
Costs:  No fee for services 
 
Eligibility:  Anyone interested in epilepsy 
 



 

 
 

203
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Name:  Falcon Children's Home, Inc. 
Address:  Hwy 82 East 
     P.O. Box 39 
               Falcon, NC  28342 
 
Web Address:  www.falconchildrenshome.com  
E-Mail:  administration@falconchildrenshome@hotmail.com  
 
Phone:  910-980-1065  
Fax:      910-980-1161 
 
Superintendent: Joseph Leggett 
Contact Person:  Director of Social Services 
Sponsor:  International Pentecostal Holiness Church 
 
Days & Hours:  Monday-Friday, 8:30 AM - 5 PM (office hours) 
 
 
PROGRAMS:  Long Term Care 
 
Purposes:  To serve indigent children abused and neglected, 24-hour child care facility. 
 
Services 
 
Family-Oriented Service 
Individual and Group Therapy 
Religious Training 
Educational Assistance 
Tutoring Programs 
Visiting Resources Programs 
Professional Child Care Workers 
Social Service Support 
Recreational Facilities 
Maternity Home Care 
Referral Counseling 
Adoption Services 
Summer Enrichment Programs 
 
 
 
Eligibility:  Determined by Admissions Committee 
  

http://www.falconchildrenshome.com/
mailto:administration@falconchildrenshome@hotmail.com
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Name:  Family Support Network of North Carolina 
Address:   Campus Box #7340 
                 UNC at Chapel Hill 
                 Chapel Hill, NC  27599-7340 
Physical Address:  200 N. Greensboro Street 
                            Carr Mill Mall 2nd Floor Suite D-9 
                            Carrboro, NC 27510 
Web Page:  www.fsnnc.org 
E-Mail:  cdr@med.unc.edu
Phone:  1-800-852-0042; 919-966-2841 
Fax:      919-966-2916 
 
Administrator:  Irene Nathan Zipper, MSW, PHD, Director 
Contact Person:  Laura Curtis at 1-800-852-0042 
Days & Hours:  Monday-Friday, 8 AM - 5 PM 
 
PROGRAMS 
The Family Support Network of North Carolina (FSN-NC) includes local Family Support 
Network programs located across the state.  These community-based family support 
organizations are housed in local or regional hospitals, regional Children’s Developmental 
Services Agencies (CDSA’s). Local Arcs, and local Smart Start Partnerships. 
 
While the local organizations vary somewhat, they are all affiliates of FSN-NC and engage 
in similar family support activities.  These include parent –to-parent matching, whereby 
parents with concerns about their child and/or family can talk with other parents with 
similar experiences and concerns.  Support parents have participated in a training program 
to prepare them to provide appropriate guidance and support. 
 
Local programs offer support groups and workshops for families and service providers, and 
they make presentations to increase public awareness of disability-related issues.   
 
The Central Directory of Resources is a free resource for family members and service 
providers.  Callers can obtain information about specific disabilities and the resources and 
organizations that serve children and families.  Through our toll-free number (800-852-
0042) and our web site (www.fsnnc.org), information and referral sources are available to 
family members, service providers, students, and others across the state.  Callers can speak 
with a Resource Specialist and receive printed materials on specific disabilities and 
disability related issues.  The Central Directory of Resources also has a Spanish-speaking 
Resource Specialist and some information printed in Spanish.  All of these services are 
offered without charge. 
 
The Family Support Network of N.C. promotes and provides family support through its 
family support services; education and outreach activities; research and evaluation; and 
other projects. 
 

mailto:dcr@med.unc.edu
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Name:  Free Will Baptist Children's Home, Inc. 
Address:  P.O. Box 249 
               Middlesex, NC  27557 
 
Web Address:  fwbchildrenshome.org 
 
Phone:  252-235-2161 
Fax:      252-235-2625 
 
Administrator:    Gary Lee, President/CEO 
Contact Person:  Kathy Smith, VP Programs & Services 
 
Days & Hours:  Monday-Friday, 8 AM - 5 PM 
 
 
PROGRAMS 
 
Purposes: To provide residential care for orphaned, dependent, 

neglected, and abused children; to work through family 
problems and eventually reunite families through the 
cooperative efforts of families and Departments of Social 
Services. 

 
Services: l. Group care for children ages 10-18    

   
Costs:  Private and public funding with some remuneration from 

parents, agencies or relatives. 
 
Licensed, child-care agency, accredited by Council on Accreditation of Services for 
Families and Children, Inc. 
 
Children are placed by Dept. of Social Services (Legal Guardians). 
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Name:  GCF Learn Free 
Address:  4808 Chin Page Rd. 
     Durham, NC  27703 
 
Web Address:  www.GCFLearnFree.org 
 
Offering free computer technology and life skills training in English and Spanish absolutely 
free. 
 
Funding:  Supported by the revenue that is generated from the donations to the GCF 
Donation Center & Stores throughout Eastern North Carolina 
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Name:  Governor Morehead School Outreach Program  
Address:  335 Ashe Ave. 
               Raleigh, NC  27606 
 
Internet Address: www.governormorehead.net/content/Outreach/index. 
 
Director:  Mary K. Davis 
Contact Person:  Mary K. Davis www.Mary.K.Davis@ncmail.net      
 
Phone:  919-715-4257 
             1-800-LEA-EYES (In NC) 
Fax: 919-715-6852 
 
Days & Hours:  Monday-Friday 7 am - 5 pm 
 
 
Programs: 
Evaluation, consultation, assessment of students with visual impairments students; Short-
term programs for direct infraction in orientation and mobility; assistive technology, 
Braille, independent living skills. 
 
Funding:  State  
 
Eligibility:   
Visually impaired children ages 5-21 who reside in NC regardless of immigration status.  
Private school, charter school, home school, and public schools. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

http://www.Mary.K.Davis@ncmail.net/
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Name:  Governor's Office of Citizen and Community Services 
Address:  116 West Jones St.    
                 Raleigh, NC 27603-8001 
 
Mailing:  20301 Mail Service Center 
    Raleigh, NC  27699-0301 
 
Web Address: www.governor.state.nc.us
E-Mail:  governor.office@ncmail.net 
Phone:  1-800-662-7952; 919-733-2391 
Fax:      919-733-2120 
 
Director:  Claire Ennis 
 
Days & Hours:  Monday-Friday, 8 am – 5 pm 
 
 
PROGRAMS 
 
Purpose:  A source of information and referral in contacting the proper state government 
agencies. 
 
Eastern Office:  233 Middle Street, OMark’s Building, Suite 211 New Bern NC 28563  
(252) 514-4825, Monday-Friday, 8am-5pm, Annette Hargett, Director 
 
Western Office:  300 Haywood Building, Suite 337, Haywood Street, Asheville NC 
8801-2836 (828) 251-6160.  
Monday-Friday, 8:30am – 5 pm, Brandy Bowman, Director 
 

http://www.governor.state.nc.us/
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Name:  Herpes Hotline 
Address:  ASHA 
     PO Box 13827 
     RTP, NC  27709 
 
Web Address:  www.ashastd.org  
 
 
Phone:  919- 361-8488 
Fax:      919- 361-8425 
 
Days & Hours:  Hotline Hrs:  Monday - Friday 9:00AM- 8:00PM 
 
SERVICES: 
Non-profit organization, National Herpes Hotline provides information about herpes.  
 
Eligibility:  Anyone 
 

http://www.ashastd.org/
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Name:  Kidney Program, North Carolina Department of Health and  
             Human Services 
Address:  Division of Public Health   
               1915 Mail Service Center 
               Raleigh, NC  27699-1915 
 
Web Address: ncdiabetes.org   
E-Mail:  Laura.Edwards@ncmail.net` 
Phone:  919-707-5376 
Fax:      919-870-4801 
 
Contact Person:  Laura Edwards, RN Program Coordinator 
 
Days & Hours:  Monday- Friday 8am – 5 pm 
 
 
PROGRAMS 
 
Purposes: Assistance for persons in NC suffering from end-stage renal 

disease 
 
Services: The Kidney Program sponsors the following services to the 

extent they are not covered by a federal program, another 
state program, or a third-party insurer: financial assistance 
for dialysis; financial assistance for home training dialysis; 
payment for medications up to $300 per year for patients 
with chronic renal failure who are presently on dialysis or for 
patients following transplantation. 

 
Eligibility: 

• NC residents  
• Financial Eligibility:  Application on DEHNR 3014 which originate in a dialysis 

unit's social work office   
• Medical Eligibility:  Persons considered for sponsorship by the Kidney Program are 

suffering from end-stage renal disease or those with a kidney transplant.  Persons 
who have medically rejected kidney transplants are eligible for sponsorship until 
another kidney becomes available. 
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Name:  Legal Aid of North Carolina, Inc. 
 Address:  Post Office Box 814            
      201 North Front Street, Suite 1002 
                Wilmington, NC  28402-0814    
 
Phone:  1-910-763-6207 
  1-800-672-9304 (Clients Only) 
Fax:       910-343-8894 
 
Contact Person:  Richard Klein and James Senior Managing Attorneys 
 
Days & Hours:  Monday-Friday, 8:30 AM - 5:00 PM 
 
 
PROGRAMS 
 
Purposes: Provide comprehensive civil legal assistance to low-income 

persons.  All potential clients should contact office through 
the toll-free number.  Eligibility handled by telephone or in-
person interview.  No fee.  Potential clients are encouraged 
to call between 9:3 AM and 1:00 PM to submit their 
applications. 

 
Services: Persons with domestic violence and other emergencies may 

call to apply at any time.  Provides legal representation 
and/or consultation to eligible clients in Bladen, Brunswick, 
Columbus, Duplin, New Hanover, Onslow, and Pender 
counties.  Legal representation and/or consultation provided 
to eligible clients with civil legal problems or questions 
including the following areas: Government Benefits 
(including Food Stamps, Medicaid, Social Security 
Disability, SSI, Unemployment Compensation, and TANF), 
Civil Rights, Domestic Violence, Disaster Legal Assistance, 
Education, Elder Law, Employment and Housing.(including 
mortgage foreclosures) 

 
Eligibility:       Low-income persons –Victims of domestic violence and persons 60 or  

 older, eligibility is determined when persons contact office through toll-       
    free number or by in-person interview. 
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Name:  Lenox Baker Children's Hospital 
Address: Duke University Medical Center 
               3000 Erwin Rd 
              Durham, NC  27705 
  
Web Address:  www.dukechildrens.org 
 
Phone:  1-888-275-3853 (General Information) 
Fax:   919-668-0917 
 
Days & Hours: Outpatient: 8:00AM – 4:30 PM 
 
 
PROGRAMS 
 
Duke Children’s Hospital and Healthcare Center provides comprehensive healthcare for 
children from birth through young adulthood.  The hospital provides inpatient care with 128 
beds.  Within the McGovern-Davison Children's Health Center, we provide outpatient 
care in more than 20 pediatric medical and surgical specialties. 
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Name:  The Leukemia & Lymphoma Society 
Address:  401 Harrison Oaks Blvd suite 200 
    Cary, NC 27543 
 
Internet Address:  www.lls.org/nce
 
Phone:  919-677-3993 or 1-800-936-9337 
Fax:      919-677-3992 
 
Director:  Tiffany Drummond Armstrong 
 
Day & Hours:  8:00 AM – 4:00 PM; Monday - Friday 
 
Purpose:  Our Mission - Cure Leukemia, Lymphoma, Hodgkin's Disease and Myeloma and 
improve the quality of life of patients and their families. 
 
Funding:  non-profit organization 
 
Funding:  501c3 
 

http://www.lls.org/nce
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Name:  MADD (Mothers Against Drunk Driving) State Office 
Address:  5104 Western Blvd. Ste. B 
     Raleigh, NC  27606 
 
Internet Address:  www.madd.org/nc 
State Office email:  nc.state@madd.org
 
Phone:  (919) 787-6599, 1-800-248-6233 
Fax: (919) 787-6330 
 
State Executive Director: Craig Lloyd 
 
Contact Person:  Sharon Brookins-Onslow CAS Leader 
Direct email: sharonbrookins@onslowmemorial.org 
 
Day & Hours:  Monday – Friday 8:30 am- 5:00 pm 
 
PROGRAMS 
 
Victim Services, Public Awareness, Underage Drinking, Youth Programs, VIP (Vitim 
Impact Panels), UMADD (campus-based organization-college community), Public Policy, 
ect… 
 
 
Funding:  Non-profit, Memberships, individual and corporate donations, grants, in-kind 
donations 
 
Eligibility:  free membership for all.          

mailto:nc.state@madd.org
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Name:  Make A Wish Foundation of Eastern N.C. 
Address:  3803 B Computer Dr. Suite 108 
     Raleigh, NC  27609 
 
E-Mail:  sbhuny@eastncwish.org 
Internet Address:  www.eastncwish.org 
 
Phone:  919-821-7111; 1-800-432-9474 
 
Director:  Andrea Yanello, Director 
 
Days & Hours:  Monday - Friday  8:30 am--5:00 pm 
 
PROGRAMS 
 
Mission:  The mission of the Make-A-Wish Foundation® of Eastern North Carolina is to 
grant the wishes of children with life-threatening medical conditions to enrich the human 
experience with hope, strength, and joy. 
 
Services:  Eastern N.C. (East of Alamance/Orange county line) 
 
Funding:  Non-profit foundation funded by private, state, and federal grants, contributions, 
events and sponsorships, and other community & family foundations. 
 
Eligibility:  Children ages 2 1/2 to under 18 of age can be referred to our foundation by a 
social worker, medical professional, parent/guardian, or the child. The family's financial 
status does not play a role in determining eligibility.  
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Name:  March of Dimes Foundation 
Address:  Southeastern Division 
     5401 New Centre Drive Suite 116 
     Wilmington, NC 28403 
     Walksites:  Brunswick, Morehead City, Wilmington & Whiteville 
 
Web Address: www.marchofdimes.com/northcarolina
E-Mail: NC402@marchofdimes.com 
Phone:  704-377-2009 or 1-800-849-2663 
Fax:      704-377-0950  
Contact Person:  Steve Gourley @ Wilmington 
910-452-1515 
 
Days & Hours:  Monday-Friday, 9:00 AM - 5:00 PM 
 
PROGRAMS 
 
Public & Professional health education materials 
Resource referrals for prenatal care and information 
Media updates on prenatal health 
Presentations for schools, businesses & civic groups 
Health conferences and seminars 
 
Purpose:  
 
The March of Dimes is a voluntary health agency whose mission is to improve the health of 
babies by preventing birth defects and reducing infant mortality.  This mission is pursued 
through the campaign for healthier babies, which includes programs of Community 
Services, Advocacy, Research and Education. 
 

http://www.marchofdimes.com/northcarolina
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Name:  The Masonic Home for Children at Oxford   
Address:  600 College St. 
               Oxford, NC  27565 
 
Web Address:  www.mhc-oxford.org
   
Phone:  919-693-5111  
Fax:      919-693-2479 
 
Director:     J. Allen Hughes 
   
   
Days & Hours:  Monday-Friday, 8 AM – 5:00 PM 
 
 
Programs:  Residential group care for children, pre-adolescents and adolescents with 
assistance to the resident in areas of reunification with birth families, re-socialization 
/behavioral change, preparation for adult living, academic remediation, and preparation for 
adoption.  Tasks for the family and for the resident are developed and tailored for the 
individual initially during the placement process and reviewed and updated semi-annually.  
Supplemental parenting while the resident is in care which will help the family” be a 
family” by becoming effective in parenting skills, accepting parental responsibilities, and 
nurturing, developing, and maintaining appropriate family/child ties and bonds; child and 
family counseling; financial assistance for higher education, aftercare/follow-up. 
 
Funding:  Donations from Masonic Lodges, individuals, legacies, third-party trusts and 
investment. 
 
Eligibility:  Children who are dependent, neglected, abused or who otherwise unable to live 
in their own homes.  We accept children ages birth to 21 who are residents of NC; children 
who are determined to be low risk and who are determined to be low risk and those who do 
not present a real and present danger to themselves or others:  children who are able to 
function in the public school system and must attend public schools; children who are able 
to function in a group setting and able to relate appropriately to peers and adults. 
 
 

http://www.mhc-oxford.org/
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Name:  Mental Health Association in North Carolina 
Address:  1331 Sunday Drive 
                Raleigh, NC  27607 
 
Web Address:  www.mha-nc.org
E-Mail:  callctr@mha-nc.org
 
Phone:  919-981-0740 or 1-888-881-0740 
Fax:      919- 954-7238 
 
Information & Referral Line:  1-800-897-7497   
 
Executive Director:  John Tote 
Days & Hours:  8 AM – 5 PM   Monday – Friday (Information & Referral) 
 
PROGRAMS 
 
Mission – To promote mental health, prevent mental disorders and eliminate 
discrimination against people with mental disorders.  We accomplish these goals through 
community advocacy, education, and service. 
 
Healthy Minds Healthy Children (Outreach to NC Schools) – 1) improving self-
esteem,  
2) Eliminating stereotypes and labels, 3) appropriate communication and social skills, 4) 
non-aggressive interaction and communication styles to resolve problems, 5) how to deal 
with our emotions (anger management).  For information on children’s mental health 
initiatives, contact Adrian Lovelace, 910- 981-0740 ext. 247. 
 
Residential Services Program – Develop appropriate, affordable housing throughout 
N.C. for persons with long-term mental illnesses. 
 
Law Enforcement Training – Provides mental health information, material and a list of 
local resources for law enforcement officials.  It will ensure that officials know the 
commitment process, are properly trained in crisis intervention, that clients are treated 
with respect and humanity, that clients receive proper mental health care without injury 
to themselves or to law enforcement personnel, and that families are apprised of 
procedure, location of family member and visiting hours. 
 
Reaching Out – Mental health and awareness campaign in N.C. public schools.  
Reaching Out provides comprehensive educational program for families and friends of 
persons with mental illnesses and for consumers of mental health services.  
 
Respite Care – Provides temporary care for persons with disabilities or severe illnesses, 
respite providers offer relief and breaks for full time caregivers.  Services may be 
provided in the home or in a group setting as a child or adult care center of a residential 
center. 

http://www.mha-nc.org/
mailto:callctr@mha-nc.org
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Name:  Methodist Home for Children  
Address:  Administrative Headquarters   
                1041 Washington St. 
                Raleigh, NC  27605-0917 
 
Web Address:  www.mhfc.org 
E-Mail:  BStanley@mhfc.com 
 
Phone:  919-833-2834, or 1-888-305-4321 (toll free) 
Fax:      919-755-1833 
   
President:  Bruce Stanley 
 
Days & Hours:  Monday-Friday, 8AM - 5PM 
 
 
PROGRAMS 
 
In service to God, our mission is to build upon the social, physical, emotional, and spiritual 
strengths of children, youth, and families, to affirm their worth. 
 
Methodist Home for Children has served children and families in Central and Eastern North 
Carolina for more than 100 years. Today our services include family-based counseling, 
community-based residential youth homes, model childcare facilities (Raleigh), childcare 
consultation and training, substance abuse services, foster care, therapeutic foster care, and 
adoption.  We use a values-based model of care that promotes honesty, respect, 
responsibility, empowerment, compassion, and spirituality.  We serve all children and 
families regardless of their religion, race, ethnic background or economic status. 
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Name:  National Multiple Sclerosis Society 
 Eastern North Carolina Chapter 
Address:  3101 Industrial Dr. Ste #210 
    Raleigh, NC  27609 
 
Web Address:  www.nationalmssociety.org/nct 
E-Mail:  nct@nmss.org 
 
Phone:  919 -834-0678 or 1-800-FIGHT MS (344-4867) 
 
Director:  Bob Bryan, Chapter President 
 
Contact Person:  Kaye Gooch, VP programs 
 
Days and Hours:  Monday –Friday 
    8:00 am-5:00 pm  
PROGRAMS: 
The Eastern NC Chapter of the National MS Society provides education, advocacy, and 
services through a wide range of programs – including support for the newly diagnosed 
and those living with MS over time. Chapter also provides crisis financial assistance, 
medical equipment loan and care management. 
 
FUNDING: 
Individual Contributions 
 
Eligibility: 
501 ( c )   ( 3 ) 
non-profit 
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Name: National Alliance on Mental Illness, North Carolina   (NAMI  NC)   
Address:  309 West Millbrook Road Suite 121 
                 Raleigh, NC 27609 
 
E-mail:  www.NAMINC.org
 
Phone:  919-788-0801 within NC 800-451-9682 
Fax:       919-788-0906   
 
Executive Director:  Debra Dihoff, MA  
Contact Person:  Gloria Harrison, Help Line 
 
 
Advocacy, educational materials, and support for people with mental illness and their 
family members or others. 
 
Funding:  Membership, Private Grants, & Donations 
 
Eligibility:  Open To All  
 
Funding: 
Private, Public, Grants & Donations 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

http://www.naminc.org/
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Name:  North Carolina Council for Women and Domestic Commission 
Address:  130 Penmarc Drive Suite 110 
               Raleigh, NC 27603 
 
Mailing Address:  1320 Mail Service Center 
                                Raleigh, NC 27699-1320 
 
Executive Director: Mel Chilton 
Contact Person:  Mel Chilton 
 
Telephone:  919-733-2455 
Days and Hours:  8:00 am—5:00 pm; Monday—Friday 
 
Programs 
 
Purpose:  This agency staffs the Domestic Violence Commission and advises the governor, 
the North Carolina legislature and the state departments on the special needs of women in 
North Carolina by: 

• Identifying and assessing needs 
• Collecting and distributing information and acting as a resource for the county and 

region councils/commissions for women 
• Acting as a resource for local Councils/Commissions for Women 
• Collaborating with other groups and individuals working on behalf of women  
• Identifying and assessing stare wide needs, including domestic violence 
• Assuring that necessary services, policies, and programs are provided to those in 

need and strengthening existing programs. 
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Name:  North Carolina Division of Services for the Blind 
Address:  309 Ashe Avenue-Fisher Building 
                 2601 Mail Service Center 
                 Raleigh, NC  27699-2601 
 
Web Address:  www.ncdhhs.gov/dsb
E-Mail:  Debbie.Jackson@ncmail.net
 
Phone:  919-733-9822 
Fax:      919-733-9679 
 
Director:  Debbie Jackson 
 
Days & Hours:  Monday—Friday, 8 AM—5 PM  
 
Programs  
Purposes:  To empower individuals who are blind or visually impaired to achieve their 
maximum potential through services provided by competent and caring professionals. 
 
Services:   

• Medical Eye Care Services focuses on prevention of blindness, conservation of 
sight, and restoration of vision.  Major emphasis is placed on providing the 
medically indigent with eye examinations, as a means of early detection and 
treatment of pathological disorders, which might result in blindness.   

 
• Independent Living Services provides independent living services for people whose 

vision cannot be improved.  These services are designed to help the visually 
impaired achieve their maximum level of self-sufficiency.   

 
• Rehabilitation Services conducts a number of programs designed to equip the blind 

and individual with vocational skills and obtain employment.   
 

• Business Enterprises Program operates a small business management program and 
contracts with blind managers of food service operations. 

 
Eligibility:  Rehabilitations-vocational handicap; ILS program-visual acuity & income; 
Medical Eye Care—income alone; Business Enterprises; visual. 
 
Effective April 1999, The Governor Morehead School became a part of the Division of 
Education and Early Intervention and is not longer a part of the Division of Services for the 
Blind.   

 

http://www.ncdhhs.gov/dsb
mailto:Debbie.Jackson@ncmail.net
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Name:  North Carolina Family Health Resource Line 
Address:  NC Family health Resource Line 
               1100 Wake Forrest Road Suite 100 
               Raleigh, NC 27604 
 
Internet Address:  www.nchealthystart.org/services_resourceline.html
 
Phone:  1-800-367-2229 

1-800-976-1922 (TTY) 
919-807-3007 

 
 

Program Coordinator:  Jacqueline Quirk 
Program Supervisor:  Louis Cook 
 
Days & Hours:  Monday – Friday 8:00 am – 5:00 pm 
 
Programs 

 
Toll-free, statewide, confidential information, referral and advocacy services in English and 
Spanish.  Publications available on a wide variety of subjects for: 
 
 
  Health before pregnancy 

  Family Planning 

  Pregnancy and prenatal care 

  Substance Use in pregnancy 

  Breastfeeding, nutrition, and WIC 

  Infant, child and teen health 

  Child development 

  Choosing quality childcare 

  Parenting skills for mothers, fathers and grandparents 

  Children’s health insurance 

 

Funding:  State of North Carolina Department of Public Health and University of North 
Carolina at Chapel Hill School of Public Health.  Also funded by the State of North 
Carolina, Division of Maternal and Child Health children 
 

http://www.nchealthystart.org/services_resourceline.html
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Name:  North Carolina Healthy Start Foundation  
            1300 St. Mary's Street Suite 204 
             Raleigh, NC  27605 
 
Internet Address:  www.NCHealthystart.org
Executive Director:  Janice Freeman 
Phone:  919-828-1819 
Fax:      919-828-1446 
 
CAMPAIGNS AND SERVICES 
First Step Campaign, Health Check/NC Health Choice for Children, Back to Sleep 
Campaigns, Ana Maria Campaign. 
 
The mission of the North Carolina Healthy tart Foundation is to increase public awareness 
and involvement in the issues relating to the prevention and education of infant death and 
illness and the promotion of the health and well being of woman and young children in 
North Carolina. 
 
To fulfill this mission of the Foundation coordinates the following statewide public 
education campaigns: 

• FIRST STEP:  promotes the importance of healthy lifestyles before, during and 
after pregnancy  

• N.C. Back to Sleep:  leads the statewide effort to reduce the risk of Sudden Infant 
Death Syndrome. 

• Minority Infant Mortality Reduction:  address infant death and illness in 
African American and American Indian communities. 

• Ana Maria:  provides Spanish language health information and referrals. 
• Health Check/NC Health Choice for Children:  promotes enrollment in publicly 

funded children’s health insurance programs. 
• Medical Home:  Promotes the importance of children having consistent health 

care for their preventative, chronic and acute healthcare needs. 
 
A major component of the Foundation’s public education outreach includes the 
development and distribution of up-date, research-based educational materials, featuring 
campaign messages.  These materials are distributed FREE OF CHARGE to community 
organizations, healthcare, businesses and individuals across the state. 
 
All of the Foundation’s programs and materials promote the NC Family Health Resource 
Line (1-800-367-2229 or 1-800-FOR-BABY) , a toll-free, bilingual service for information 
and referral regarding prenatal care, pregnancy, parenting, child care and health insurance.  
For TTY, dial (1-800-976-1922). 
 
Log on to www.NCHealthyStart.org or call 919-828-1819 to obtain the Foundation’s 

http://www.nchealthystart.org/
http://www.nchealthystart.org/
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 Name:  North Carolina for Blind & Physically Handicapped 
Address:  N.C. Dept of Cultural Resources 
                 State Library of North Carolina 
                 1811 Capital Boulevard 
                  Raleigh, NC 27635 
 
E-mail:  nclbph@ncmail.net
Web Address:  htpp://statelibrary.dcr.state.nc.us/lbph/lbph.htm 
Internet Catalog:  www.klas.com/ncbph 
 
Phone:  1-888-388-2460 (toll free nationwide) 
             919-733-4376 Voice 
             919-733-6910 Fax 
             919-733-1462 TDD   
 
Contact Person: Carl Keehn, Regional Librarian Carl.Keehn@mcmail.net
                         Vacant, Outreach and Volunteer Services 
      
Days & Hours:  Monday-Friday, 8 AM - 5 PM 
 
 
Purpose: To provide free special media public library service to 

persons unable to read normal print because of visual or 
physical impairment. 

 
Services: Loans popular reading materials   (80,000 books and 100 

magazines) in braille, on cassette tape, and in large print.  All 
audio materials will only play on special playback equipment 
that the library loans to active patrons.  There are special 
attachments for the equipment, such as headphone, breath 
switches and extension levers, to assist patrons with special 
needs.  The library also offers a movie collection of almost 
350 videotapes that have audio descriptions of the action put 
into the soundtrack of the tape.  The videotapes will play on 
normal VHS VCR.  The library does not loan video 
equipment.  This part of the library service is only open to 
patrons who are actively using another part of the service. 

 
Cost:  There is no cost for any library service, except for the 

Descriptive Video Club.  All books, materials, and 
equipment travel through the mail “Free Matter for the 
Blind”. 

 

mailto:nclbph@ncmail.net
mailto:Carl.Keehn@mcmail.net
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Updated:  7/08/08 

 
Name:  North Carolina Human Relations Commission 
Address:  1318 Mail Service Center 
               Raleigh, NC 27699-1318 
 
Web Address:  www.doa.state.nc.us/doa/hrc/
 
Phone:  919-789-5930 
Fax:  919-420-1372 
 
Director:  George I. Allison 
Contact Person:  Becky Powell 
Days & Hours:  Monday – Friday, 8:00 am – 5:00 pm 
 
Purpose:  The purpose of the NC Human Relations Commission is to:  Advocate, enforce 
and promote equality of opportunity in the areas of housing, fair employment practices, 
public accommodations, education, justice and governmental services for all people in 
North Carolina.  Serve as a focal point for developing, maintaining and improving human 
relations councils.  Provide crisis intervention in potentially disruptive situations.  Promote 
the right of every person in the state to live and work in peace and to be free of violence and 
intimidation.   
 
Membership: The Commission has a membership of twenty-two, to be filled as follows:  
Eighteen appointed by the Governor, including on from each congressional districts, two 
appointed by the Speaker of the House of Representatives, and two appointed by the 
President Pro Tempore of the Senate.   
 
Programs: 

 The Commission is charged with the administration and enforcement of the State 
Fair Housing Act.  The State Fair Housing Act makes it unlawful to discriminate 
against any person in hosing because of race, color, religion, sex, national origin, 
handicap (mental of physical disability),  or familial status (families with children 
under 18, single parents and pregnant women).  The commission investigates 
housing discrimination complaint and attempts to conciliate the dispute.  If the 
parties are unable to conciliate the complaint and the evidence demonstrates that 
discrimination occurred, the Commission will enforce the State Fair Housing Act by 
filing an action in Superior Court or in the Office of Administrative Hearings. 

 The Commission provides crisis intervention in potentially disruptive situations in 
the community.  

 The Commission provides cultural diversity training to increase multicultural/ethic 
understanding and appreciation reduce prejudice and stereotyping, and cause 
/effect, stimulus/response, and how they relate to problem solving. 

 The Commission trains law enforcement officers in community relations skills to 
help them sharpen their skills in interacting with the public as well as helping them 

http://www.doa.state.nc.us/doa/hrc/
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to develop an appreciation for the cultural diversity of the residents in their 
communities 

 
 
North Carolina Human Relations Commission Continued…………………… 
 The Commission provides outreach seminars and training of the State Fair Housing 

Act. 
 The Commission establishes and trains Hate Violence Information Network 

Affiliates so the hate incidents occurring in communities will be reported to the 
Commission.   

 The Commission seeks to help establish and/or revitalize local human relations 
councils/commissions within every county.  The goal for the local human relations 
council/commission is resolving community problems at the local level. 
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 Updated:  8/26/08 
 
Name:  Office of Citizen Services 
Address:  NC Dept.of Human Health & Human Services 
               1020 Richardson Dr. Raleigh, NC  27603   (Physical Address) 
     2012 Mail Service Center, Raleigh, NC  27699-2012   (Mailing Address) 
 
E-Mail:  care.line@ncmail.net
Internet Address: www.dhhs.state.nc.us/ocs 
 
Phone:  1-800-662-7030 (CARE-LINE) Voice/Spanish                      
          919-855-4401 (Administrative line) Voice/Spanish 
 1-877-452-2514 (TTY) 
Fax: 919-715-8147 
 
Administrator:   Melodee M. Stokes, Director 
  
Days & Hours:  Monday-Friday, 8 AM - 5 PM, except holidays 
 
PROGRAMS 
 

• Ombudsman Program: Oversees handling of complaints and inquiries that fall 
within           jurisdiction of the Department of Health and Human Services. 

 
• CARE-LINE Information and Referral Service: a statewide toll-free telephone 

service that provides individuals and agencies with a centralized network of 
information on human service programs and services. The CARE-LINE maintains a 
computerized database of local, state and federal government agencies, as well as 
non-profit organizations for all 100 counties in the state.  Trained staff handles each 
CARE-LINE call that answers questions regarding programs, assess clients needs, 
and direct clients to appropriate agencies. 

mailto:care.line@ncmail.net
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Updated: 7/07/08 
 

Name:  Planned Parenthood Health Systems, Inc.   
Address:  Executive Office                                
     100 South Boylan Avenue                          
               Raleigh, NC 27603  
 
Phone:  919-833-7534 
Fax:  919-833-0730 
Web Address: www.pphsic.org
                                                    
 Raleigh Health Center 
100 South Boylan Avenue 
Raleigh, NC 27603 
Contact:  Myranda Broyles-Lewis, Manager 
               ppofraleigh@pphsinc.org 
……………………………………………………………………………………………… 
 
Planned Parenthood of Wilmington 
1620 Cedar Avenue Suite 117 
Wilmington NC, 28403 
Phone:  910-762-3497 
Fax:  910-762-2743 
Days & Hours:  Monday—Friday 8:00 am—5:00 pm   
 
Wilmington Health Center 
1925 Tradd Court 
Wilmington, NC 28401 
Phone:  910-762-5566 
Days & Hours:  Monday—Friday 8:00 am—5:00 pm 
 
Planned Parenthood of Burgaw 
Adolescent Parenting Program 
PO Box 1053 
201 South Wright Street 
Burgaw, NC 28425 
Phone:  910-259-6004 
Fax:  910-259-6080 
Days & Hours:  Monday—Friday 8:30 am-5:00 pm 
 
Services: 
Annual Physical exams    
Birth control supplies and prescriptions         
Emergency contraception (the morning after pill)         
Cancer screening  
Pregnancy testing and options education 
STI screening and treatment 
Screening for and treatment of urinary tract infections and vaginal infections 

http://www.pphsic.org/
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Planned Parenthood Health System, Inc. Continued…………………………………………… 
Abortion Services 
School/Employment physicals 
Midlife health services and estrogen therapy 
High school discounts 
Male reproductive health exams 
Community Education Programs 
 
Eligibility:  None.  No parental consent or notification required for minors, except                
             abortion services. 
 
Funding:  Private not for profit organization  
               Medicaid accepted 
               Some Insurance accepted 
 

Se habla espanol 
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Updated:  8/26/08 

 
Name:  Scottish Rite Childhood Language Disorders and Dyslexia Program 
 
Address:  Department of Communication Sciences & Disorders Library 
     East Carolina University Health Sciences Building 
     East Carolina University 
     Greenville, NC 27858 
      
Internet Address:  www.ecu.edu/csd 
 
Phone:  252-744-6104 
Fax:  252-744-6148  
Contact Person:  Betty L. Smith, Ph.D., CCC-SLP smithm@ecu.edu   252-744-6094 
 
Days & Hours:  Monday - Friday 8:00 am - 5:00 pm 
 
PROGRAMS 
 
Purposes:  A program devoted to helping children with language based learning disorders 
and dyslexia.  This program provides services to the residents of North Carolina. 
 

• Comprehensive diagnostic evaluations to determine the nature of the language or 
reading difficulties. 

 
• Conferences with parents to help them understand their child's disability. 

 
• Consultation to other agencies and schools. 

 
• Ongoing research in the area of language-learning disabilities and dyslexia 

mailto:smithm@ecu.edu
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 Updated:  7/24/08 
 
Name:  Small Business Administration, United States 
Address:  6302 Fairview Rd. Suite 300 
                Charlotte, NC  28210-2227 
 
The United States Small Business Administration supports small business in three major 
areas: 

• Training and counseling 
• Access to capital through our loan guarantee programs 
• Access to government contracts 

 For more detailed information, visit our website:   
 www.aba.gov/nc or call:  1-800 U-ASK-SBA 
 
E-mail:  charlotte.nc@SBA.gov
Phone:  704-344-6563 
Fax: 704-334-6769 
 
Days & Hours:  Monday-Friday, 8 am - 4:30 pm 
 
District Director: Lee Cornelison, District Director 
 
In addition to the District Office staff in Charlotte, (704-344-6563) SBA has Senior Area 
Representatives located in Ashville, Raleigh and soon to be assigned in Wilmington. 
 
Asheville:  Michael Arriola, SBA, Haywood Street, Asheville, NC 28801  
(phone:  828-225-1844 & fax:  202-481-4594)  
 
Raleigh area:  Ivan Hankins, SBA, Wake Tech Community College, 3434 Kildaire Farm 
Road, Room 205, Cary, NC 27518 
(phone:  919-335-1004 & fax: 202-481-2272) 
 
Wilmington:  Joining the SBA staff in the fall—Don Spry, SBA. Cape Fear Community 
College, 419 North 3rd Street, Room 106, Wilmington, NC 28401 
(phone:  910-815-3188 & fax:  910-815-3750) 
 
 
  
 
 
 
 
 
 
 
 
 
 

http://www.aba.gov/nc
mailto:charlotte.nc@SBA.gov
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 Updated:  7/07/08 
Name:  UNC Craniofacial Center 
Address:  Campus Box #7450, Suite 002 Brauer Hall 
                Univ. of North Carolina 
                Chapel Hill, NC  27599-7450 
 
Web Address:  www.dent.unc.edu/patient/clinics/craniofacial 
 
Phone:  919-966-2275 
Fax:      919-966-6185 
 
Administrator:  Amelia F. Drake, Director 
Contact Person:  Sharon Gaillard, Patient Care Coordinator 
 
Days & Hours:  Monday-Friday, 8 AM - 5 PM 
 
 
PROGRAMS 
 
Mission Statement:  The mission of the UNC-CFC is to provide optimal care for patients 
with cleft lip, cleft palate and other craniofacial anomalies through an interdisciplinary 
team-oriented approach and to stimulate biological behavioral and clinical research that will 
ultimately lead to an improved quality of life for our patients.  
 
Purpose:  Patients make appointments to come to our center where they will be evaluated 
over the course of one day by a team of professionals.  Clinic days are Tuesday & Thursday 
from 8:00—12:30.  These professionals are all faculty within the UNC Healthcare system.  
The specialties include; plastic and reconstructive surgery, otolaryngology, audio logy, 
pediatrics, social work, pediatric dentistry, oral and maxillofacial surgery, speech & 
language pathology and psychology, orthodontics. Each patient and family has an 
individual consultation with each professional.  The doctors assemble once a week to go 
over their finding and as a team, make long-range treatment plans for our patients.  These 
recommendations, in the form of a team letter, are then sent to the family within three 
weeks of their visit. 
 
Our patients can come back to UNC for their treatment or take our recommendations to 
specialists in their communities. 
 
Eligibility:  All patients are either referred or self-referred. 
 
Cost:  The average cost of a one-day evaluation is $300-$500.  All of our consultations are 
combined into one bill at Dental Faculty Practice.  Our center will send claims to your 
insurance company using the information given to us and the patient is responsible for co-
payments, deductibles, and non-covered services.  We file Medicaid, NC Healthchoice and 
all medical insurance.  However, we are not registered with all managed care plans. 
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 Updated:  7/09/08 
 
Name:  Wilmington Regional Center for the Deaf and Hard of Hearing 
Address: 3340 Jaeckle Drive, The Randall Building, Suite 104 
              Wilmington, NC  28401 
 
Phone:   910-251-5702-- Voice    800-205-9915--Voice 
              910-251-5767-- TTY      800-205-9916 --TTY 
   910-251-2677 --FAX 
 
Email: Wilmington.rrc@ncmail.net
 
Manager:     Pamela Poretti 
Office Assistance:    Linda G. Carr, Office Assistance 
Hard of Hearing Specialist:   Cynthia Mitchell 
Deaf Services Specialist:   Daisy Ogola 
Communications Specialist:   Archie Rivenbark, II 
Interpreter Support Services Consultant Joey Malott 
 
Hours: Monday-Friday, 8:00 am – 5:00 pm 
 
PROGRAMS 
 
Mission Statement: The Division of Services for the Deaf and Hard of Hearing serves 
individuals who are deaf, hard of hearing, deaf-blind and their families and communities in 
North Carolina by enabling them to achieve equal access, effective communication and a 
better quality of life. 
 

 Services:  The Wilmington Regional Center is one of seven centers under the 
direction of the North Carolina Division of Services for the Deaf and Hard of 
Hearing, serving a twelve county region.  The Regional Resource Centers provides 
the following services:  general information related to deafness; referrals for 
individuals and agencies; advocacy for the deaf and hard of hearing citizens; 
consultation with consumers and orientation training related to deafness; case 
management for consumers and agencies; technical assistance with community 
needs; and support services and interagency networking. 

 
 Costs:  All services are free of charge.  There are no age limitations or financial 

eligibility requirements for general services. 
 
Catchment Area:  Bladen, Brunswick, Carteret, Columbus, Duplin, New Hanover, Jones, 
Onslow, Pender, Robeson, Sampson and Scotland Counties. 

mailto:Wilmington.rrc@ncmail.net
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Updated:  8/26/08 

 
Name:  Wright School NC Re-Education Center 
Address:  NC Division of Mental Health 
                3132 Roxboro Rd. 
                Durham, NC  27704 
 
Web Address:  www.wrightschool.org 
E-Mail:  wrightschoolinfo@ncmail.net 
 
Phone:  919-560-5790   
Fax:      919-560-5795 
 
Administrator:  Deborah A. Simmers 
 
Days & Hours:  Monday-Friday, 24 hours a day  
 Management:  Monday – Friday:  8:30 am- 2:00 pm 
 
 
PROGRAMS 
 
Purposes: Short-term (6 months) residential treatment program for 

elementary school age children with behavioral or 
psychiatric problems. 

 
Cost:  Local Mental Health Centers serve as portal of entry.  

Inquiries should be made with those agencies. 
 
Community consultation and training provided upon request. 



INDEX 
OUT-OF-COUNTY AGENCIES 

 
Children's Homes of NC) 

ADOPTION 
The Children's Home Society of N.C. 
Falcon Children's Home 
 
ADVOCACY 
BEGINNINGS 
Epilepsy Assoc. of NC, Inc. 
Legal Services Aid of North Carolina, Inc. 
NC Human Relations Commission 
NAMI North Carolina 
Wilmington Regional Center for the Deaf 
and Hard of Hearing 
 
ALCOHOL/DRUG ABUSE 
Al-Anon/Alateen 
MADD 
 
ASTHMA 
American Lung Assoc. of NC 
 
BIRTH CONTROL 
Adolescent Pregnancy Prevention Coalition
of N.C. 
Planned Parenthood Health Services, Inc. 
 
BIRTH DEFECTS 
March of Dimes 
Care Partners Rehabilitation Hospital 
 
BLINDNESS 
Governor Morehead School 
NC Division of Services for the Blind 
NC Library for the Blind &  
 Physically Handicapped 
 
CHILD CARING INSTITUTIONS 
American Children's Home, Inc. 
Baptist Children's Homes of NC 
Barium Springs Home for Children 
Boys and Girls Home of NC, Inc. 
Eastern NC School for the Deaf 
Eliada Home for Children 
Falcon Children's Home, Inc. 
Free Will Baptist Children's Home, Inc. 
Governor Morehead School 
Kennedy Memorial Home (SEE Baptist  

MHC Home for Children 
Masonic Home 
Wright School NC Re-Education Center 
 
CIVIL RIGHTS 
Legal Aid of North Carolina, Inc. 
NC Human Relations Commission 
 
DEAFNESS, HEARING 
ECU Speech-Language & Hearing Clinic 
Eastern NC School for the Deaf 
Wilmington Regional Center for the Deaf 
and Hard of Hearing 
 
DEVELOPMENTAL DISABILITIES 
Developmental Evaluation Center 
ECU Speech-Language & Hearing Clinic 
Scottish Rite Language Disorders/ 
 Dyslexia Program 
Care Partners Rehabilitation Hospital 
 
EMERGENCY SHELTER, CHILDREN 
American Children's Home 
Baptist Children's Homes of NC 
Eliada Homes, Inc. 
Falcon Children's Home, Inc. 
Free Will Baptist Children's Home 
 
EPILEPSY 
Epilepsy Foundation of NC, Inc. 
 
FEEDING DISORDERS 
Lenox Baker's Children's Hospital 
 
HEAD INJURY 
Lenox Baker Children's Hospital 
Care Partners Rehabilitation Center  
UNC Craniofacial Center 
 
HEALTH RESOURCES 
Alzheimer's Disease, Eastern NC Chapter 
American Cancer Society 
American Heart Association, NC Affiliate 
American Lung Association of NC 
Assistive Technology Project 
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HEALTH RESOURCES CONT…… LEARNING 
GCF Global Learning 
Wright School NC Re-Education Center 
 
LEGAL  
Legal Aid of North Carolina, Inc. 
 
LOANS 
Small Business Administration, US 
 
MENTAL HEALTH 
Wright School NC Re-Education Center 
 
PREGNANCY, PARENTING 
Adolescent Pregnancy Prevention 
Coalition 
 of N.C. 
American Children's Home, Inc. 
Baptist Children's Homes of NC 
Catholic Social Ministries 
Children's Home Society of N.C. 
Methodist Home for Children 
NC Family Health Resource Line 
Planned Parenthood, Health Services, Inc. 
 
SEXUALLY TRANSMITTED 
DISEASES 
Planned Parenthood Health Services, Inc. 
 
SMALL BUSINESS 
Small Business Administration, US 
NC Division of Services for the Blind 
 
SPEECH 
Coastal Rehabilitation Center 
Scottish Rite Childhood Lang. Disorders 
Care Partners Rehabilitation Hospital 
UNC Craniofacial Center 
 
SUPPORT GROUPS 
Alzheimer's Disease, Eastern NC Chapter 
American Lung Association of NC 
Epilepsy Foundation of NC 
Epilepsy Information Service 
Luekemia and Lymphoma Society 
Multiple Sclerosis, Eastern NC Chapter 
NC Tuberous Sclerosis Assoc. 

 

 
 

238

 

BEGINNINGS 
CDC National STD and AIDS Hotlines  
Cystic Fibrosis Foundation 
Epilepsy Foundation of NC, Inc. 
Family Support Network of NC 
Healthy Start Foundation 
Herpes Hotline 
Kidney Program 
Lenox Baker Children's Hospital 
Leukemia and Lymphoma Society 
March of Dimes 
Multiple Sclerosis, Eastern NC Chapter 
NC Family Health Resource Line 
Planned Parenthood Health Services, Inc. 
Scottish Rite Childhood Lang. Disorders 
Care Partners Rehabilitation Hospital, Inc. 
UNC Craniofacial Center 
Wilmington Regional Center for the Deaf and 
Hard of Hearing  
 
HUMAN SERVICE ORGANIZATIONS 
Big Brothers Big Sisters of Southeastern NC 
CDC National STD and AIDS Hotlines 
Children's Home Society of North Carolina 
Family Support Network 
March of Dimes, Birth Defects Foundation 
Leukemia and Lymphoma Society 
Make A Wish Foundation of Eastern N.C.  
NC Council for Women /Domestic Violence  
NC Division of Services for the Blind 
NC Family Health Resource Line 
NC Healthy Start Foundation 
NC Human Relations Commission 
NC Library for Blind & Physically  
Handicapped 
Office of Citizen Services/Care Line 
Planned Parenthood Health Services, Inc. 
INFORMATION/REFERRAL SERVICE 
Epilepsy Information Service 
Family Health Resource Hotline 
Family Support Network 
Governor's Office of Citizen and Community 
Service 
Legal Aid of North Carolina, Inc. 
NC Family Health Resource Line 
NC Human Relations Commission 
Office of Citizen Services/Care Line 
Planned Parenthood Health Services, Inc. 

Wilmington Regional Center for the Deaf 
and Hard of Hearing 
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